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Ynnpeoia Napadoong ACS Smart Point Asképppiog 2023

Mepiypa®n Ynnpeoiag ACS Smart Point

H unnpeoia autn a@opd oTnv napaiapn kal napadoon anooToA®v and cupBeBAnuéva pe Tnv ACS onueia TpiTwv ouvepyaTwv (oneiwv
ACS Smart Points), e onuavTikO NARBOC KABNUEPIVOV DIEPXOMEVWV XPNOTWV/KATavadwTwv (Bevqvadika, super markets, oTabpolg
parking, kAn.) kai €ivai NpOOBeTn uNNPecia OTIC BACIKEC UMNNPECIEC TAXUMETAPOPWV £0WTEPIKOU. XTOXOG TNG UMNPECIAg €ival n
OIEUKOAUVON TWV NEAAT®V Kal XPNOTWV TOU e-commerce and NepPIoCOTEPA ONEia.

O1 ouval\ayeg (avaloya Pe Ta wpdpia AsIToupyiag Twv ev AOyw onpeiwv), 6a pnopolv va yivovTal Kal Népav Tng ouvrnooug Asiroupyiag
TWV KATAoOTNHATWY, ONwG KUpIaKES, apyieg, eva emAeypéva onpeia Ba eival avolkta 0An Tnv nuépa (os 24wpn Baon). O1 unnpeadieg nou
napéxovral and Ta ACS Smart Points AOyw Tng @uong Toug (shop in a shop) eival TUNOMNOINWEVEG Kal EUNINTOUV OE OUYKEKPIUEVEC
npodiaypageg (w¢ akdAoudn nepiypa®r) / 0pol kal NpoUnoB£oelc) 6oov apopd aTo HEYEBOC, 0TO BAPOC Kal 0TO NARBOG TWV anooToAOV
nou Knopouv va €unnpetnBoUlv and Ta OUYKEKPIKEVA ONEia.

Mapadoon AnooToAng

H unnpeoia napadoong anoaTtoAng (og napaAnnTtn) o onueio ACS Smart Point nepihapBavel Ta €€nc Bripara:

e O napaAqnTnG evnUEPWVETAl yia TNV &v AOyw unnpecia and Tov anooToAéa (my. NAEKTPoOvIKO KaTaoTnua, e-shop) nou eival
oupBeBANuEVO yia TV napoxn Tng and Tnv ACS kai Tnv eniAéyel o idlog kata Tn diadikaacia Tng online napayyehiac. EvaA\akTika 6a
ynopei va Tnv eMAEEEl yia Nnapadoaon TNG anooToAnG Tou o€ dIaopeTIkn dielBuvon ) onueio, katoniv eidonoinong ano Tnv ACS pe
sms / Viber | e-mail(n.x. NepINTWOEIG Nou anouaialel and Tn dielBuvan Tou) YEoW TNG dwPEeAv UNnPEaiag avakaTeuduvaong.

e Me Tnv napadoon Tng anooToAng oto ACS Smart Point, n ACS npow®si autopaTa oTov napaAnnTn OXETIKR NAEKTPOVIKN EVNHEPWON
(sms / Viber 1) e-mail) pe Tov apiBud TnG anooToAng, e Tov Hovadikd kwdiko ac@aleiac PIN, kabwg kal Tov XpOvo Napapovng Tng
anoaToAnG aTo €V AOyw oneio.

e O napaAqntng emokenTeral To ACS Smart Point kal Je Tn xprion Tou apiBuol anooToAng kai Tou PIN napaAapBavel Tnv anocToAn
TOU, a@oU MPONYOUUEVWG EEOPANTEI TUXOV NOCO avTIKATABOANG I HETAPOPIKOV OTO EVOWHATWHEVO POS TwV QUTOUATOMNOINKEVWY
pnxaviuaTwy napadoong anootoAwv (Parcel Lockers) rj oTov Tapia Tou onueiou TOU ouvepYaTn.

H MpoaBeTn Ynnpeoia Napadoong ACS Smart Point napéxetal Sixwg emnA£ov XpEwan yia TOV anooToAéd, Ve £MioNG OwPEAv NapexeTal
oTov napaAnnTn n emAoyn yia napadoon TnG anooToAng Tou anod ACS Smart Point, katoniv eidonoinong anod tnv ACS péow Tng dwpeav
Unnpeciag avakaTelbuvonc.

neAaTn/anooTtoAéa/napainnTn. Adyw TG @uonc Tng (Xpovol-diaBeoipoTnTa), n unnpecia Oev agopd E£NEiYOUOEC ANOCTOAEC ME
guaioBnTa n / kai unabn npoiovTa.

2. O xpdvog napadoong oto onueio ACS Smart Point avayéveral va €ival oUP@®va Ke Toug NPoBAENOPEVOUG XpOVOUG TNG YNnpeaiag
Express - Enopevn Huépa (Next Day), nou evdéxetal va npooau&nbouv avaloya pe Tnv diaBeoiddTNTa Twv Bupidwv TOU &V AOYW
onueiou, 6Tav n Napadoaon yiveTal G auTopaTonoinKeva PnxavnuaTa napadoong anootoAwv (Parcel Lockers).

3. O xpOvocG napayovic TWV anooToAwy, anod Tnv agiEn Touc ota onueia ACS Smart Points, avépxeTal og €we 5 pydoIPeC NUEPEC, EVWD

néPav TWV NUEPWV QUTWV 1 anocToAn 6a HETAPEPETAl OTO AVTIOTOIXO kaTtaoTnua Tng ACS. O napaAnnTng Ba evnuepwveTal and Tnv

€Taipeia Pe pnvupara (sms / Viber i} e-mail) 1000 yia Tnv anooupon Tng anocToAng and 1o ACS Smart Point 000 kai yia Tn

d1aBe0IydTNTA TNG OTO KATACGTNUA Napadoong, onou n anodToAr] Ba napapével (yia napalafr and Tov napalnnTn) via aAeg 5

NUEPEC. Ma Tn OXETIKN EVNPEPWON TOU NAPAANNTN TNG AnoaTOANG €ival UNOXPEWTIKN N 0 ao@aAeg NepIBAAov napoxrn Tou KivnToU

TNAEPwVoU kai Tou e-mail Tou and Tov anooToAéa/neAdTn. Me To NEPAG Kal QUTWV TWV 5 NUEP@V N anooToAr 6a enioTpEPel oTOV

anooToAéd. TNV MEPINTWON TNG EMIGTPOPNG TNG ANOCTOANG OTOV anooToAéa, Adyw Wn gU@aviong Tou napainntn oto ACS Smart

Point (AOyw TNng dEoPeuonG Xwpou), Ba undpxel XpEwon TNE UNNPECIac wG Avw OTOV anooToAEd.

O1 P&YIoTEC EMNITPENOPEVEC BIAOTATEIC TWV NPog napadoan depdtwyv Ba gival 37cm x 44 x 61cm, Kal BApog £wG 5 KIAA.

Av npokeital yia napadoon and autopaTonoinuévo pnxavnua napddoong anootoAwv (Parcel Locker) n anodeign nANPwWUNG TUXOV

noooU avTikaTaBoAnG i HETAPOPIKWY OTO evowpaTwilevo POS, npowBeital aTov NeAATn nAekTpovika e sms / Viber ) kai e-mail Aiya

AenTd PETA TNV eMITUXOUG OAOKANPWONG TNG cuvaiiayng. To auTopaTonoinuévo pnxavnua napadoong anootoAwv (Parcel Locker)

Oev OIQBETEI EKTUNWTT.

6. MpolndBeon yia Tn xprion Tng unnpeoiag ACS Smart Point €ival 0 NEAATNC anooToAEAG va EXEl UNXAvoypapnosl TNV NPOosToIacia
TV anodeikTIkwv / vouchers kavovtag Xpron Miag ano Tig dIaBeaipeg dwpeav PnXavoypagikeg epappoyeg Tng ACS (ACS Connect,
ACS Web Business Tools) kal va éxel anodexTei Toug Opoug Tng unnpeoiag. AvrigToixa yia Tnv MpdoBetn Ynnpeaia EvToArg
MpowBnong o€ ACS Smart Point pe evtoAr} Tou napaAinTn (avakaTteuBuvon anooToANG) €ival UNOXPEWTIKN N MAapoxr Tou KIvnTou
TNAEPWVOU 1 TNG NAEKTPOVIKNG OielBuvVoNG Tou NapaAinTn and Tov anooToAéa kaTta Tn dnUIoUPYia TNG ANOCTOANG, MPOKEIPEVOU N
€VTOAN TOu NApaAnnTn va NpowBnBei NAEKTPOVIKA Kal HOVO OTnV €TAIpEia.

7. O nehatng anooToAéag eival uneUBUVOC yia TOv ANoKAEIOUO and Tn VEA UNNPETia TWV NPOIOVTWV EKEIVOV TWV OMOIwV O dIAoTACEIG
kai To Bdpog, apou auokeuaoToUv, dev gival CUPPWVA HE TOUC NEPIOPITHOUC HeyEBOUG Kal BAPOUG NouU avagpepovTal oTo nNapov.

8. O neAdTNng napaAnnTng, kata Tnv diadikacia KaTaxwpnong TNG NAEKTPOVIKNG NapayyeAiag kai npiv Tnv oAokAnpwan Tng, 8a npener va
EVNUEPVETAl MANPWG anod To NAEKTPOVIKO KATAGTNHA YIa TOUG OPOUG XPAONG TNG UNNPETIAg, yia Tov eNITpenTo XpOvo Napapovig Tng
anooToAnG oTto onpeio ACS Smart Point.

9. O neAATNG NapaAnnTng anodéExeTal pnTd TOUG OPOUC Kal TIC NPOUNoBETEIC Xpriong TNG NpooBeTng unnpeoiag ACS Smart Point onwg
auTEC neplypagovTal oTo napov. Eniong Ba npénel va anodexeTal kai va emTpenel otnv ACS Tn Xprion Tou KIVNToU TOU TNAEQWVOU
kal Tou e-mail Tou yia TNV anooToAn Twv KWAIKWY acpaleiac nou apopolv Tnv napaAafr) TG anooToAng, yia TNV EVNHEPWOT) TOU
yla TNV nopeia TnG anooToAng Tou, kaBwg TEAOG kal yid TNV anocToAr Tou VOUIHOU (gopohoyikoU napactaTtikoU - AnddeiEn n
TipoAoyio Mapoxnc Ynnpeoiwv (ANY iy TMY) - TnG ekACTOTE ANOGTOANG TOU.
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10. H ACS, pe TNV nAekTpovikr anodoxr Tou napahnnrn, AauBavel Yyéow Web Service ato back office ouoTnua Tng nAnpogopisg Onwe:
Tov KWOIKO napayyehiag Tou e-shop, Tov povadikd kwdikd Tou onpeiou ACS Smart Point, To e-mail, To KIvnTO ThAEPwvVO Kal To
OVOMATEN®MVUKO Tou NapahnnTn, kabwg kal évav Hovadiko kwdIkO napayyeAiac.

11.H napakoAoUBnon Twv anooTOA®V YiveTal, Onw¢ Kal OTIC UMNPECIEC TAXUMETAPOPWV, MECWw Tou EZMETA (Eidk6 ZUoTnua
MapakoAoUBnong kail EvroniopoU TaxudpopIk®mV AVTIKEIHEVWY) o OAa Ta oTadia diakivnong (track & trace) Tng ACS.

12. AvTi unoypa@nc oTnv napadoon TnNG anooToAnG, N NIoTonoinon TNG NApadoong TnG anooToAnG aTov NapaAnnTn Ba yiveTal Ye xpron
Tou kwdikoU aopaAeiag (PIN) nou 8a oTaAei oTo KivnTO 1 oTo e-mail Tou napaAinTn. H xprion Tou KwdikoU PIN enéxel Tn B£on Tng
unoypagng Tou NAapaAnnTn Tng anooToAnc. To PIN Ba sival yvwaTo povo aTov napahnntn. O napa\intng gépel Tnv uBlvn va pnv
anokaAUyel To PIN kal Tov apiBd TnG anooToANG O€ TPITOUG, KaBWG oTnV NEPINTWAN NOU To KAVEI, N Xprion Toug anod TpiTo Ba eival
yla Aoyapiacpo Tou.

13. KAeidi TauTtonoinong Tou napaAnnTn €ival NAavroTe, Kal Hovo, To KIvATO TNAEPwVO Tou (o ouvduacuo pe To PIN), ondTe n opBOTNTA
TOU €ival Kaiplag onuaciag yia Tn 0woTh Napadoon TnG anooToAnG. H owaTr YeTagopd Twv oToIxeiwv autwv atnv ACS eival eubuvn
TOU anooToAEa.

14.H ACS kataBdAel kaBe duvaTn npoondabeia NpoKeIUEVoU va Napadmaoel TIG anooToAEG GUUPWVA E To NPOypapua AsIToupyiag Tng kai
KaTa TOnoug Xpovodiaypdupata napadocswv. ‘ONol ol avagepdpevol xpdvol napadoong apopolv €PYACIPEC NUEPEC and Tnv
nuUepounvia avaxmpnong and Tnv ATTIKA kai unoAoyifovral and Tnv NUEPA auTrn wg n NPwTN NPoonddsia nNapadoong oTa OToIXEId
dlellBuvong Tou NapaAninTn. & NePINTWON UnNéPPAcNG TwV XPOvwv Napddoong, AOyw Twv ISIAITEPOTATWV KAl NEPIOPICHWY TNG
unnpeoiag, dev Ba unapxel kapia euduvn Tng ACS.

15. Qg epydoipeg npéPeG voolvTal ol NUEPES AcuTépa €wg kal Mapackeun, KTOG ano TIG €BVIKEG Kal TOMIKEG apyieg/eopTeG. Q¢ Huépa
voeiTal 0An n didpkeia TNG nuEPag and 00:01 wg 23:59, evw n napaAapr] kai napadoan ouvnOwG KTEAEITAI KATA TIC WPEG AsIToupyiag
TWV KATA TOMOUC KaTaoTnuaTtwv. O Wpeg Asimoupyiag evOéxeTal va dlagoponolouvTal anod onyeio oe onueio. MNa Ta kATaoThUaTa
TPITWV — ouvepyaldpevwy SIKTUWV pe TNV ACS 10XUOUV O WPEG AEITOUPYIAG TWV KATAOTNUATWY auT®v. TUXOV TexvikO npOBAnua
£KTOG TwV WPV AsiToupyiac Tng ACS oTa onueia ouvepyalopevwv OIKTUWV €VOEXETAl va TPOMOMOINCEl aAvTioTolxa Tov XPOvo
napadoong Twv MpoG napddoon anooToA®wv and Ta onueia autd. EIOIKOTEPN evNUEPWON OXETIKA HE TIC WPEG AsIToupyiag Tou
£KAOTOTE KATAoTAHATOC dideTal aTnv IoTooeAida Tng ACS www.acscourier.gr fi/kal oTo ToMIKO KaTtaoTnua.

16. Ev yével, OTIC UNnNPEoieC TaXUMETAPOP®Y KaBWE Kal aTnvV napouoa unnpecia dev NpayudaTonolgiTal moTonoinan TnG TauToTNTAg TOU
napaAqnTn TNG anooToAnG kal AauBaveral To enibsto/ovoua Tou napahappavovrac (kata dNAWON Tou), €KTOC Kal av EXel
OUPQWVNBEl eyypdPwG dIaPOpeTIKA 1 ugioTaTal €I0Ikr HETAXEIpION WE Tn OXeTIKR MpdoBetn Ynnpeoia ) undyovral oTnv
npoavagepBeioa nepinTwon (napddoon oe katadornua Tng ACS).

17.3e nepinTwon nou Kanola anooToAr unepPaivel To eNITPENOMEVO Oplo BAPOUG Kal dlaoTAcEwy, Ba PETAQEPETAlI OTO MANCIECTEPO
kataoTnua ACS npog napadoon.

18. 01 anoaToAéG PEPoUV SUVODEUTIKO AeATio MeTaopdc, To onoio, KATA NEPINTWAON, YNOPEl va QEPEl Kal TOUG akoAoUBoug TITAOUC:
AnodelkTikO MeTapopdac, AnodeikTiko Mapadoong-Mapaiapric POP-POD Voucher, ACS-Connect, AWB, 1 kai va pnv £xel TiTAo.

19. H npooBeTn Ynnpeaoia AvTikaTaBoAng €ival NavTa Ye XpEWOT TOU anooToAEa.

20.Kata Ta Aoind ol avagepdyevec oto napdv Ynnpeoieg MeTa@opwv Kal Xpewaoelg diEnovtal and Toug lMevikoug ‘Opoug AvaAnwng
MeTagopac Tng ACS kai Tov XapTn Ynoxpewoswv npo¢ KatavaAwTn (X.Y.K.), nou BpiokovTtal oTnv IoToogAida www.acscourier.gr.

21. O1 avagepopeveg oTo napdv TIMEG emBapulvovTal pe OMNA (onuepa 24%). e nepintTwaon Tpononoinong Tou ®MNA avanpooapudlovral
Kal ol TIHEG avaAoywg Tou IoxuovTog GIA.

O Napwv Tigokataloyog Ioxlel an6 01/12/2023.

7o napwv &ivai anoonaoua Tou EMioNUoU TiHokaraAoyou Tn¢ ACS kai apopd Tic Yrnpesoiec Mertapopwv. O EKAOTOTE 10XUWV
TioKaTdAoyog OnuoTIEUETal OTnV I0TOOEAIDa TG eTalpeiac www.acscourier.gr. H ACS duvarar va ueTaBdAel Ta oToixeia Tou napovrog
EVTUINOU XWPIG MPONYyOoULEVI EI00MOINON OUUPWVA NAVTA LE TIC KEUEVES OIATAEEIS.
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