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XAPAKTHPIZTIKA THZ ETAIPEIAZ

Nopikn Mop®n
H etaipeia 10pUbnke To 1992, kal katd 1o 2013 peTovoudoTnke o «ACS TAXYAPOMIKEZ YMHPEZIESZ ANQNYMH
EMMOPIKH ETAIPEIA» e AlakpiTikO TiTAo «ACS A.E.E.» (oTa ayyAika «ACS S.A.»), peENC ava@epopevn nio KATw
kal w¢ “eTaipeia” i wg “ACS”.

270 TéAoG Tou 2013 n eTaipeia ouyxwvelTnke (anoppo@noe) TNV £Taipeia Ye Tn enwvupia «ACS -
AIEONEIZ META®OPEZ KAI AIEYKOAYNZEIZ A.E.E.»

Tov ®eBpoudpio Tou 2020 Npoxwpnoe oTNV evapudvion Tou KaTaoTaTikoU TNG oUPPVA WE TIG dIaTAgelc Tou N,
4548/2018 nepi A.E, oxeTIKG e TNV aAAayn TG ENwvuIag Tng.

Tov OkTwPpIo Tou 2024 e TNV €i0000 VEOU ETAIPOU OTO PETOXIKO TNG KEPAAAIO Kal TNV avTioToixn dnuoacisuon aTo
l'evikd MnTpwo Enixeipnoswy (FTEMH) n enwvupia Tng eTaipeiac opiceTal os: «ACS TAXYAPOMIKE=
YMHPEZIEZ ANQNYMH EMIMNOPIKH ETAIPEIA» Kdl 0 31aKpITIKOG TiTAOG o€ «ACS AEE.>».

Ma TIG OXEOEIG TNG €TaAIpEiag PE TNV aAAodann n enwvudia kal o dIakpITIKOG TITAOGC pnopei va
anodidovTal o MIOTH YETAPPAON N HE AATIVIKOUC XAPAKTAPEG aTnV onoladnnotTe &vn yAwooa (ACS
S.A)).

H eTaipeia sival eyyeypaupévn oto Mevikd Epnopikd MnTpwo (FTEMH) Tou Ynoupyeiou AvanTuéng pe apiBuod AP.
r.E.M.H.: 122050001000. 'Edpa Tng Taipeiag sival To AlyaAew ATTIKNG.

H didpkeld Tng €xel oploBei o 99 £Tn anod TNV NUéEpa KATaxwpnong TnG oto MnTpwo Avwvipwy ETaipsiov and tnv
apuodia apyn kai Afjyel To €rog 2091.

H eTaipeia kaTéxer:

e EBvikn Mevikn) kai Eidikr Adgia TaxudpouIk®V YNNPeoI®V Je apiBuo 99-122 Tou MnTpwou Tng EBvikAg Enimponng
TnAenikoivoviov kal Taxudpopeiwv (E.E.T.T.)

e [lioTonoinon kata ISO 90018 pe apiBu6 migTonoinTikoU 35932 and Tnv ABS Quality Evaluations yia Tig
TayUOPOMIKEG UNNPECIEC Kal e apiBuo nigTonoinTikoU 41109 yia Tnv PETAPOPa dEIYMATWY aipaTog kal AAAwv
BIOAOYIK®OV OUCIWV Kal padiopapHakwy.

e [MoTtonoinon ISO 14001 pe apiBud moTonoinTikou 503336 anoé Tnv ABS Quality Evaluations yia Tn
MepiBaAlovTikn Alaxeipion Ynnpeoiwv TaxUPETAPOPAc.

e [MoTonoinon ISO 45001 pe apiBud nigTonoinTikoU 047-230016 ano Tnv TUV Hellas — Nord yia Tnv Yyeia kai
Aopaleia oTnv £pyaoia.

e [MoTonoinon ISO 39001 pe apiBud moTonoinTikou 053-230004 anod Tnv TUV Hellas — Nord yia Tnv Aogan
Odrjynon.

e [MoTonoinon ISO 27001 pe apiBud moTonoinTikoU 048-240010 and Tnv TUV Hellas — Nord yia Tnv Ao@daAeia
MAnpogpopIwV

e BeBaiwon oupBatoTnTag ISO 31000 anod Tnv ave€dpTnTn €Talpia cupBoUAwv APIZTH yia Tnv diaxeipion
enikivduvoTnTag kal cupBatotnTa KE Tov N. 4706/2020.

e BeBaiwon oupBatoTnTac ISO 14534 anod Tnv aveEapTnTn £TaIpia ouhBoUAwY APIZTH yia To ZUoTnua
MéTtpnong MoioTnTag Taxudpoudikwv Ynnpeoiwv - Alakivnon Opadikng AMnAoypagiac.

e Befainon ZupBatotnrac ISO 14064-1 anod Tnv aveEapTnTn eTaipia enaAnBeuoswv EMICERT yia Tnv METpnon
Exnopnav Kauoaspiov.

e Tnvunod apiBpo Aa/435 adeia diakivnang Kal YeVIKr Adeia HETAPOPAg padiopappdkwy.

H AieuBuvon Tng ‘EOpag Tng eTaipeiag Bpiokeral atnv 0do M. PAMN 36 -38, 12241 AlyaAew ATTIKNG. Ta aToixeia
enikovwviag Tng €dpag Tng eTaipeiag ivai :

TnA.: +30 210 8190000, & +30 211 5005000

Fax: +30 210 8190311, +30 211 5005311, +30 210 8190261

E-mail: info@acscourier.gr

O1 dIeuBUVOEIC Kal Ta TNAEPWVA EMIKOIVOVIAC TWV KATACTNUATWV £EunnpETnong dnuoaisliovTal aTnV EMIAOYN
KataoTnuarta Twv I0TooeNidwv TNG ETAIPEIAG, www.acscourier.net

H eTaipeia éxel ApiOd dopoAoyikou MnTpwou (ADM) 094360202, e appodia Anuodaoia Oikovopikn Ynnpeaia (AQY)
Tnv KEQGOAE ATTIKHZ .

1.1 Zkorio¢
>UPPwva Pe To ApBpo 2 Tou KATaoTaTIKoU TNG OKONOC TNG £TAIPIAC €ivat:
a) H diskaywyr| enixelpriosws Taxeiac petagopac COURIER eyypdpwv, depaTwV Kal HIKPOJEUATWY, EVTOC TNS EANADOC
Kal 0To EEWTEPIKO WE KABE Péoo dla Enpag, BAAacoac Kal agpog Kai n napoxn cuvapwv dIEUKOAUVOEWV.
B) H Tunonoinon Kal CUCKEUAOIa MIKPWV AVTIKEILEVWV.
v) H dig€aywyn enixelprocwe HeTapopdc naonc pUoswC Kal did NavTog HEoou.
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) O1 eniXeIpAOEIC NPAKTOPEUCEWY AUTOKIVITWV KAl HETAPOPIKWV ETAIPEINV, AEPOMOPIKWV ETAIPEINV, Ol VAUTIKEG
NPAKTOPEUCEIC KAl OAEC Ol CUVAPEIC EPYATiEC, NTOI VAUAWOEIG KAl EKUETAAMEUOEIG QUTOKIVATWV Kal NAoiwv, npouneeia
€QOJIWV, EKTEAWVIOUOI EUNOPEUHATWV.

€) H avtinpoowneguon otnv EAAda EEvwv kal EAANVIK@V OiKwV Kal ENIXEIPHOLWY oUVAP®Y HE TOUG OKOMNoUG TNG
£TAIPEiac Kal n oUVEPYacia Pe AuTEG Ke onoladnnoTe Jopen.

oT) H opyaGvwon eUnopIKwV ENIXEIPAOEWY, EPNOPIKWY EKDECEWV HEAETWV Kal KABE €id0UG dlIaPNUITEWV.

0) H ekpeTaMeUOn EevodOXEIKWV KAl TOUPIOTIKWY KAl TAEISIWTIKWY ENIXEIPNOEWY EV YEVEI.

n) To eunopIo - EMIOKEUEC aCUPUATIKOU Kal TNAENIKOIVAVIAKoU UAIKoU.

0) H napoxn unnpeciwv oTnv HETAPopa Kepadainv kai n SIEVEPYEI UNNPECIMV NPAEEWV NANPWHW®Y, KOG
avTinpéownog IdpupaTtog MAnpwu®Y Nou AsiToupyei vopipa otnv EAAGda kai Tnv Eupwnaikr) ‘Evwon kar kaTéxel Tnv
anairolpevn adeia AsiToupyiag g Tdpupa MANpwPOV.

1) H opyavwaon kal napoxr UNnpEeCInV EKNAIdEUOnC, EPIVapiwy, K.T.A, ONWG eVOEIKTIKA 0 BEpATa Pnxavoypagpnong,
AgIroupyiag, NnwAnoewv, eEunnPETNONG NEAATWV Kal N EMIXEIPNON €KNAIOEUTIKWY OPACTNPIOTHATWY €V OXECEI HE
olavdnnoTe dpacTneIOTNTA TNC ETAIPEIAC.

1a) H napoxn unnpeoiwv dianpayudreuonc (dlagecoAapnong) yia Tnv olvayn NIoTWTIKWV CUUBACEWV Kal XOprynong
NIOTWTIK®OV KAPT®V METAEU TwV UNOJEIKVUOUEVWY NEAATWY Kal TNG EKOOTPIAC oUPBAAOuEVNG TpANelag N NIOTWTIKOU
opyaviopou.

IB) H dievépyeia, yia Aoyapiaouo TRITwvV eNITNOEUNATIOV, EI0NPAgEWY dia NavTog HECOU, aVTITIMOU EMMOPIKWV
ouvaAAayov.

1Y) H napoxr naong UoEwS TaxudPOUIK®V UMNPECINV.

10) H napoxn unnpeaiwv £€kdoong kal NWANCNG EI0ITNPIwWV BEAUATWV.

1€) H napoyn unnpeoiwv diaxeipiong epodiacTikng aAucidag (logistics).

10T) H peAETN, eykaTaoTaon, AsIToupyia kai EKPETAAEUOT OTABUV NApaywyng NAEKTPIKNG EVEPYEIAC anod
AVAVEWOIYEC MNYEC,

10) H dieaywyn enixeipnpaTikwy UNNPECIOV PECITEIAG Kal DIAPECOAABNONG OTNV NAPOXN UNNPECIWV NAEKTPIKNAG
EVEPYEIAC KAl AWV HOPPWV EVEPYEIAC,

lMa Tnv eniteuén Tou napandvw okonouU n £TAlpeia Ynopsi :

a) Na GUpETEXEI o€ onoladnnoTE €NiXEipnon Tou Idiou 1} NApEPPEPOUC oKomnoU HE onolovdnnoTe €Talpikd TUMO.

B) Na ouvepyaleTal e onolodrnoTe (PUCIKO I VOUIKO NpOCWNO HE OMoIovOnnoTe TPOMo.

v) Na 1dpUsl unokaTaoTrnUaTa ry npakTopeia onoudnnoTe oTnv EAMGda fj 1o EwTEPIKO.

0) Na avTinpoowneUel onoladnnoTe enixeipnon n etaipeia nuedann r} alhodanr), ocuvagpouc akonou.

€) Na GUMETEXEI e ONOIOVONNOTE TPOMO Kal e onoladrnoTe PHopPr € aANODANEC UPIOTAUEVEG 1) 1I0PUBNOONEVEC
€TaIpeiec Nou eMOIWKOUV TOUG idIoUG 1 NapanAnaciouc akonoug.

oT) Na eyyudral Je onoiovOnnoTe TPOMOo UNEP TWV VOUIK®MV NPOCWNWY YE TA onoia ouvepydleTal.

0) Na €EunnpeTEi TOUG EVTAYMEVOUG OTO TAXUDPOMIKO TNG DIKTUO NPAKTOPEC, HICBWVOVTAG € auToug IDI0KTNTA
@opTNYa auTokivnTa IBIWTIKAG XPNONG.

1.2. Eupoc dpaornpiotritwv

H eTaipeia ano tnv idpuar] Tng 5pacTnPIONOIEITAl OTOV XWPO TWV TAXUHETAPOP®Y, HE KUPIO avTIKEIUEVO TN dlakivnan
ahnAoypaiac, HIKPOdEPATWY Kail dDEPATWV e kKaBe péoo oTnv EAAGDa kal To EEwTepiko. Eniong onuepa n etTaipeia
Napexel Kal unnpeoieg Taxudpoueiou 0To MAQIOIO TWV UNNPECIOV KABOAIKAC TaxudpouiknG unnpeoiac. O1 KUPIEC
OpaoTnpIOTNTEC TNG ETAIPEIAC, €ival n NaApoxr TAXUOPOUIKWV UMNPECIOV Kal €IIKOTEPA N NaApoxn UNNPECIOV
TAXUMETAPOpWV nou oUPPwva We Toug Kwdikoug ApiBuolc ApaaTtnpidTnTag (K.A.A.) Tou Ynoupyeiou Oikovopiac &
OikovopIk®Y, undyovral otov kAado 53.20.11.01 (TayxUpETAQOPEC EyypAPWV Kal AVTIKEIMEVWYV), KaBWG Kal
unnpeciwv Taxudpopeiou nou undyetal oTtoug kKAAdoug 53.10.11.00 (TayudpOoMIKEC UNNPECIEG OTO MAQICIO TNG
UNoxXPEWOoNG NApoXnc KaBoAIKNAC unnpeaiac nou apopolv ePnUEPIOEC kal Neplodika), 53.10.12.00 (TaxudpoMIKEG
UNNPECIEG OTO MAGICIO TNG UNOXPEWONG NAPOXNG KABOAIKNAG unnpeciag nou agopoulv €nioToAEg), 53.10.13.00
(TaxudpopIKEG UNNPETieC aTo NAGICIO TNG UNOXPEWONG NAPOXNG KABOAIKNG UNNPECIAg nou agopouv deuara) .

Avaueoa oTIC UNNPECIEG TaXUKETAPOpWV Nnou npoo®epel n ACS aToug NeAATEG TNG, nepiAapBavovTal ol Baoikeg
Ynnpeoieg EowTepikoU - Ynnpeoiec Express - Enopevn Huépa (Next Day), kai AuBnuepdv (Same Day) kabwg kai
npOoBeTEG YNnpeaieg Express dnwg ol unnpeaieg avrikataBoA®v kai ayopav, eviog Tng idia noOANG r anod noAn ot
noAn, kabwg kal Ynnpeoieg EEwTepIkOU. ENi NAEovV n €Talpeia NPOOPEPEl UNNPETIEC €I0NPaEewv yia Aoyapiaouo
TPITWV, NAEKTPOVIKNG METAPOPAC XPNHATWY, KaBWE Kal AoINEG BondNTIKEG Kal DEUTEPEUOUTEG UNNPETIEG.

>To nAaioio Twv UMNNPECIVV Taxudpoueiou, n eTaipeia avalauPavel Tn PETAPOPA avTIKEIMEVWV aAAnAoypagiag
OUUNEPIANAUBAVOUEVWY  QVTIKEIMEVWV  OIAPNUIOTIKOU TAXUOPOMEIOU, TAXUDPOUIKWV KAPTWV, AOyapiaopoyV,
TIHOAOYiIWV, avTIypdpwv TIHOAOYIWV Kal AAAWV TUMOMOINKEVWY PNVUMATWY, KaBWG Kal epnuepidwy, PBIBAiwv,
KaTaAoywv, nepiodikwv (OAa Ta npoavaPepBivTa £we 2 XIANIOYpappwy BApout) Kal TaxudPOUIKWOV JEPATWY (EWC
20 xIAIOYpappwV Bapouc). O1 OXETIKEG UNNPETIEG MOU NpoapEpovTal eival: Advanced Mass Post — AMP (Ynnpeoia
Opadikwv AnooToAdwv Oposidouc AnAoU Taxudpopeiou Pn npoownonoinuevou [Mepiexouévou) kar Advanced
Business Post — ABP (Ynnpecia Opadik@wv AnooToAwv AnhoU Tayudpopeiou Mpoownonoinuevou [N

Yeh:4 /26



MepiexouEvou).

1.3 lMoArrikr} MoiotnTag ka1 Aigpkouc BEATIWOTNS TwV rpoowepoLEVwY YINpeoiwv
"MoidoTnTa" onuaivel napoxn unnpeciov uwnAoU enminédou kaAunTovtag ot Weyaho Babud TIC avaykeg kal
NPoodOKIEC TWV NEAATWYV. AUTO ENITUYXAVETAl UE OsBaCUd oTOv MEAATN Kal EEUNNPETNON TWV AVAYK®Y TOU KATd
ToV KaAUTEPO duvaTod TpoMo.
AuTOC O OTOXOC €ival CUVU(ACHPEVOC PE TNV AnOAUTN KATAvonon TWV anaithOswV TwV MEAATOV PAG Kal TNV
eykaTaoTaon kai diatripnaon evoc nepiBaAlovToc nou unoaTnpilel kar evBappUvel OAO TO NPOoWNIKO TNG ETAIPEIAC
O€ OUVEXN BEATIWON TWV NAPEXOUEVWV UMNPETIQV.
lMa Tnv eniTeu&n autou Tou aTOXOU, N Aloiknan Tng Taipeiag deoueveTal va eEaopalilel dIapKWG:
> TNV NARpn, AUeon Kal GUCTNHATIKA KAAUWN TOV SNAWUEVWY avaykwV TwV NEAAT®V TNG
> TNV UPnAnR nNoidTNTA TWV NPOoIOVTWV/UNNPECIOV TNG, £EAKPIBWHEVN KAl ENIBERBAIMMPEVN HE OUVEXEIG EAEYXOUG
Kal JETPNOEIC, Kal
> TN CUPHOPQ®ON TWV NPOIOVTWV/UNNPECI®MY TNG WG NPOC TIG IOXUOUTEC VOPOBETIKEG KAl KAVOVIOTIKEG AnaITHOEIC
otnv EANada kai To eEwTepIKO.

Ta aveTépw eniTuyxavovral HEow:
> Tou kaBopiopoU oTOXWV 0Ta nAaiola Tou EnixeipnuatikoU Zxediou dpaong TnG AvwtaTng Aioiknong
> TNCopyavwaong kai diaBeong OAwY Twv anairoUPEVWY NOPWVY Kal HECWV Yia TNV €Ea0@alion TNG anpooKonTnc,
anodoTIKAC Kal anoTEAEOUATIKNG AEITOUPYIAG TNG ETAIPEIAG
> TNnG dnuioupyiag evog TexVoAOyIka oUyXpovou Kal enayyeAUaTIka katdAAnAou nepiBaAovTog epyaaiag
> TNG dIaTrpnong Tou uwnAou enayyeAPaTikoU NINEdOU TwV OTEAEXWV WEOA and Tnv Guvexn eknaideuon Kai
a&loAdynon,
> TNng diapkoUg JETPNONG Kal TNG adIAAEINTNG NapakoAoUBnong KPioIJwv NAapaueTpwy Kal dIEpYAcIoV WOTE va
£€ao@alileTal n NoIGTNTA Kal N AOPAAEId YKATAOTACEWY, NPOIOVTWV/UNNPECIMV KAl NPoowrnikou,
> TNG 0pBNG EMAOYNG KAl UNOCTAPIENG TWV EEWTEPIKWV OUVEPYATWY TNG
> TNG epappoync ZuaTnuarog Aiaxeipiong MoidtnTag oupgwva pe 1o Aiebveg MpdTuno EAOT EN ISO 9001:2008.
H adiakonn npoondabeia yia ouvexn BeATiwon Twv NpoidvTwv/unnpeoionv, Twv diadikasi®V Kal Tou SUGTAHATOC
Aiaxeipiong MoidTnTag anoteAei kUpIo PEANUA TN €Talpeiac kal piAogopia KABs aTEAEXOUC TNC.

1.4 Xvvorrtika XopokTypioTikd THS ERIYEPNONS
e ApIBuOC epyaloPEVWV OTIC KEVTPIKEG UNNPETiec: nepinou 580 atoua
e ApIBUOC OUVOAIKG anacXOAOUUEVWY OTA KATAOTAHATa Tou dikTUouU: nepinou 3.100 dTtoua
e ApIBUOC KATAOTNUATWV OE OAN Tn Xwpa: nepinou 840 kaTtaoThuata kai onyeia €EunnpeTnong
(ouunepiAapyBavopévav Kal Twv onpeiwv eEunnpétnang ACS express points, ACS Kiosk kal ACS SmartPoints
kal ACS SmartPoints Lockers).
e ApIBUOC KEVTpwV dlaAoynG: 3 ouvoAikd, 1 otnv ABrva, 1 otn Oscoalovikn kai 1 oTnv Marpa
ApIBUOC KEVTPWV DIAUETAKOMIONG: 5 ouvoAikd, os IoBud KopivBou, KuMnvn, HpakAeio KprAtng, Adpiog,
Aayia.
ApIBuoC aEovwv YETapopdc: nepioaoTepol anod 80 kabnuepiva: 43 xepaaiol, 32 Balaaaiol, 15 agponopikoi
ApIBuoG popTnywV: NepiogoTepa and 700 gpopTnyda TUMNOU van iy jeyaAUTepa dvw Tou 1 Tovou
Ap1Buog dikukAwv: nepioadTepa ano 1.000 dikukha
ApIBuOC Siavopéwv: NepioaoTepa and 2.500 aToua o OAN TN Xwpa.

1.5 OkovouIka ZTolxeia g ErYEpnonc

H eTaipeia dnpooielel ETNOIEC OIKOVOUIKEG kaTaoTAoelg (Ioohoyiopd kal AnoTeAéopaTa xprong katd AAM) oTnv
I0TOOEAIDA TNG www.acscourier.net

2. Opyavwrikr Aoy}
H etapeio dokeiton amd To AloiknTikd ZupBoUAio, Tov AleuBUvovta ZUPBouAo kal Tov evikd AlgubuvT,
anacxoAei nepinou 580 ATopa OTIC KEVTPIKEC UNNPETIEG, nepinou 3.100 ATopa oTo JIKTUO TWV KATAGTNHATWV TNG
Kal £X€l TOUG akOAOUBOUG BacikoUg TOHEIC EOWTEPIKNG OPYAVWONG.
2.1 Touéag lwincewv.
e Tunua MwAnoswv
E€unnpétnon Meyalwv Medatwv (Key Accounts Customer Service)
EEunnpéTnon IdiwTwv nehatwv ( Consumer Customer Service)
E€unnpéTnon MNehatav
MwAnoeic Ynnpeoiwv EEwTepikoU (International Sales & Customer service)
e AvanTu&n kal NpowBnaon NEwv MpoidvTwv
O Topéac MwAnoswv eival apuodiog yia: TIC KEVTPIKEG/NEPIPEPEIAKEC NWANCEIC, TO TUAMA £EUNNPETNONG
MEYAAwV NEAAT@V, Kal TV avanTugn kal npowdnaon vEWV NpoidvTwy, Kal To TUAUA ThAEpwviag. Eniong eival
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appodIoc yia TNV avanTuén Twv NWANCEWV TwV UNNPECIOV €EWTEPIKOU, TV GUVEPYAaTia YE EEVOUG oikoug, Kal
TNV avanTtugn Tou AIKTUOU EEUNNPETNONG OTO EEWTEPIKO.
2.2. Touéag Aiktvov
o Aerroupyia AikTuou KataotnuaTtwv
e AvanTtugn AiktUou Kataotnudatwv
e EEunnpétnon KataoTtnuaTtwv (Network Customer Service)
O Topéac AikTUou, gival appddiog yia: To dIKTUO KATACTNHATWY TwV avTINPoowNnwV TNg ETalpeiag naveAAadika.
EiIdIkOTEPa £xel TNV YEVIKN €nonTeia TNG AsIToupyiac kal TnG avanTuéng Twv kaTtaoTnuaTwv kabwe kar Tnv
€€unnpETNOT Toug. ZuvepyaleTal e OAa Ta TUAUATA Kal TIG 8IEuBUVOEIC TNG €TAIPEIAC yia OAa Ta BEuaTa nou
agopoUv Ta KaTaoTnKaTa Tou JIKTUOU.
2.3. Touéag Acitovpyiog.
O Topéag AsiToupyiag ival appddiog yia TNV AeIToupyia TNG NApaywyng Tou KEVTPIKoU KaTaoTHHATOC TNG KEVTPIKNG
ETAIPEIAc kal Tou TUAUATOG pMadikwv anooToAwv. Eivalr appodiog yia Tnv diakivnon Tou OTOAOU TWV HETAPOPIKWY
MECWV TNG ETAIPEIAC KAI TWV CUVEPYATWV TNG (PopTNYWY, NAoIWV Kal aEponAdvwy), TOUG JETAPOPIKOUC GEOVEG Kal
Ta kEvTpa diaAoync kal JIaUETAKOMIONG O OAN TNV eNIKpATela. TEAoC, ival unglBuvVoG yia TNV Napaywyn nou apopa
oTo €nIoTOAIKO Tayxudpopeio (ABP Post) kal Tnv enixelpnaolakn avanTuén Tng eraipeiac. Tov Touéa Asimoupyiacg
undyovTal Ta akoAouba Tunuara:
e Tunua Metagopikwv, AEOVWV & KévTpwv dlaAoyng,.
e Tunua AsiToupyiag Kal napaywync KaTaoTHUAToG KEVTPIKNG £TalpEiag aTnv ABrva.
e Tunua ABP Post.
e TuNnua Enixeipnoiaknc AvanTuéng.
2.4. Touéas Awoikntikaov Yanpeoimv._
AloiknTikn AieuBuvon
Tunua Npoownikou
Tunpa Mnxavoypagnong
Nouikn Ynnpeoia
Tunua Mpoundeiwv
Tunua Aopaheiag - MoidTnTag — Alaxeipiong Kivduvwv kal cuvtoviopoU yia 8£uata MNpoownikmv
AedOpEVWV.
e  Marketing — ETaipikn Enikoivwvia
o Aiaxeipion Epneipiag MeAaTn
AlaxeipileTal OAa Ta B£uata npoownikoU TG €Talpeiac. ‘Exel Tnv apupodioTnTa TwV VOUIKQV BEUATwy, Twv
OUMBACEWY, TWV NPOPNBEIV TNC ETAIPEIAG, TOU NPOCWMIKOU TWV KEVTPIKWV UMNPECIOV TNG ETAIPEIAG, TNG
ao@alelac, Tng nNoidTNTAG Kal Ta Béuata aopdaleiag kal Ta 6noid aIriPaTa anolnNUIMoswV TWV NEAATOV, aAAG Kal
OAa Ta dloIkNTIKG BEpaTa TnG eTaipeiag. MpoabeTa éxel TRV appodidTnTa Tou Marketing kai Tng Aiaxeipiong Epnelpiag
neAatn. AiaxelpieTal Tnv avantuin kar BEATIwWONn Twv HNXAvVOypa@IKWV €PAPUOYOV TnG €Talpeiag kai Tnv
UnNoaoTNPIEN O UNXavoypagika BEPATA TWV KATAOTNHATWY.
2.5. Touéas Owxovourkwv Ymypeoioy
OIKOVOUIKO THNKHa (AoyIoTrPIO KAM)
MpounoAoyioTikdg ‘EAeyXoG
Tunua NioTwoewv
Tunua TipoAoynong / EkkaBapioswv
Tunua AvTikataBoAwv kal HAeKTPOVIKNG Tekunpiwong

AlaxelpileTal Ta OIKOVOMIKA BEuaTta TnG €Talpeiac onwg To AoyIOTNPIO TO TAWEIO, TNV PEUCTOTNTA TNG ETAIPEIAC TIC
OIKOVOUIKEC UMNOXPEWOEIC O OXEDN WE TIC OIKOVOUIKEC UNNPEoiec/spopiec kAN, AiaxeipileTal Tov NpoUnoAoyiouo kai
anoAoylopd TwV anoTeAEOPATWV TNG ETalpeiag. AlaxelpileTal Ta BEUATA NIOTWOEWY TNG ETAIPEIAC HE TOUG NEAATEG
Kal TOUC OUVEPYATEC, BEuaTa avrikataBoAwv yia Tnv €ykaipn sionpa&n kar afioniotn anddoor] TouG NPOG TOUC
neAdTec TnG eTaipeiac. AiaxeipileTal eniong Tnv TIHOAOYNGN NPOC TOUC NEAATEG Kal TNV EKKABAPIGN cuval\aywv pe
TOUG OUVEPYATEG TNG ETAIPEIAC KAl TEAOG TNV NAEKTPOVIKI apXEIOBETNON TWV EyypAPWV TNG TAIPEiac.
2.6. A1ievbvveny B. Ellddoag

o Epnopiko Tunpa

e Tunua AsiToupyiag

e OIkovouIKO TuRua
AnoTeAei avandonaoTo KOPUATI TWV KEVTPIKWV YNNpeolwv, diabétel Euynopikd Tunua, Tunua Asitoupyiag &
OIKOVOUIKO Tunua kai diaxelpi(eTal BEpaTa nou apopouv Tov Voo Osaoalovikng kal Tnv Nepipepeia TnE B. EAAAdOC,
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‘ A. MAPEXOMENEZ YNHPEZIEZ KAI NOIOTHTA AYTQN

A. 1 TaxudpoHIKEG YNNPETieg uno kafeaTwg Fevikng Adeiag kai AoIngg
Ynnpeoieg
A.1.1.Tevikd

H ACS napéxel Ynnpeoieg TaxupeTagopwv Express yia anooToAég EowTepikoU (evrog EANAdaAc), kabwg kar yia
unnpeoieg EEwTepikoU yia Ao Tov Kdopo (anoaToAég and kai npog To EEwTepiko). Ma Tnv EAMGda napéxel kahuyn
HEXPI TO NIO ANOPAKPUCHEVO XWPIO UE TO OIKO TNG opyavwuévo naveAAadiko SiKTUO KATAoTNHATWY KAl CUVEPYATOV.
'Ocov agopd TIG anooTOAEC eEWTEPIKOU, O YEITOVIKEG XwPeC KUnpog, ANBavia kai BouAyapia EunnpeTouvTal and 1o
auTtovopo dikTuo TNG ACS oTIC XWPEC auTéG. O UMOAOINOC KOOUOG EEUNNPETEITAI HECW OUVEPYAOIWV MOU £XOUV
avanTuyBei pe diebveig eTaipeieg onwg nx. n DHL, GLS, DPD, kAn.

To KOOTOC TWV UMNPECIOV Of AMOOTOAEC MOU €EUMNPETOUVTAI MECW TWV OIEBVWV ETAIPEIV, OIAMOPPWVETAI
avaAOyw¢ TOU MPOoOopPICHOoU, TOU ONnpEiou napadoonc, Tou BApouc kal Tou JeyEBoUC, ONwG auTda neplypapovTal aTov
enionuo Tiyokatahoyo Tng ACS.

H emidoynl TnG eTaipiag npowbnong Twv anooToAwv e npoopiohd To EEwTepikd (nAnv Kunpou, AABaviag,
BouAyapiac) yiveral Ye yvwpova Tnv napoxr] uwnAou €MNédoU UNNPECINV OE aVTaywVIOTIKEC TIUEC.

'Ooov apopd TIC UNNPECIEC TAXUMETAPOPWV (€0WTEPIKOU & eEWTEPIKOU) Ol XPEWOEIG KAl Ol GUVNBEIC XPOvol
napadoong diapoponoiouvTal avaloyd HE TOV YEwYPAPIKO NpocdIiopiond Tou onueiou napaAaprnc, Tou onueiou
napadoong, Tou Bapouc/PeyEBoUC TNG anooToANC, ONWE auTd NEPIYPAPOVTAl GTOV Moo TIMOKaTaAoyo Tng ACS.

A.1.2. Yrnpeoieg EocwTtepikoU

H ACS npoo@épel unnpeoieg ECwTePIKOU eVTOC NOANG Kal METAEU NOAEwV Kal Aoinwv anpeiwv Tng EANGdac ol onoieg
NePIAaPBAVOUV TIG AKOAOUBEC NEPINTWOEIS :
> Ynnpeoieg Express — Enopevn Huépa (Next Day):
> A. Baolkég Ynnpeoieg Express:
e D2D - Ynnpeoia Door to Door: H napahapn yivetal guviBwg anod Tnv 8ieUBUVAn Tou ANOCGTOAED Kal
n napadoan yiveral ouvhnBwc atnv dielBuvon Tou MapahnnTn.
e P2D - Ynnpeoia Point to Door: H napa\apr yiveral evrdg Tou kataoTtruatog Tng ACS kai n napadoon
yiveral ouviBwg oTnv dielBuvan Tou MapahnnTn. H unnpeoia napéxeral oe XaunAOTePN TIUR anod Tnv
Ynnpeoia D2D.
e P2P - Ynnpeoia Point to Point: H napaAaBn yiveTal evtog Tou kataoTruaToc napaiapng Tng ACS
Kal n napadoon YiveTal EVTOC TOU avTiOTOIXOU kKaTaoTnuaTog napadoong Tng ACS. Tnv sidonoinon Tou
napaknnTn pnopei va avaiapel n ACS, spodoov £xel diabsaipa (and Tov anooToAéa) Ta opBd aTolxeia
gnikovwviag Tou napaAnnTn. H unnpeaia napéxetal os eEQIpeTIKA XAUNAEG TIHEC O OAN Tnv EAAGDA.
(Eival anapaitnTn n avaypagr Tou KivnToU TNAEPWVOU Tou NApaAnnTn yia va 1oxucoel n unnpeoia). H
unnpeoia evnuépwaong Tou NapaAnnTn ioxUel povo av {nTneei ano Tov anooToAEaq.
> B. Combo Express (Ynnpeoiec ue Suokeuacia): Agopd Tov ouvduaouo Tng Baoikng Ynnpeaoiag Express-
P2D pe €101kn npokabopiopévn cuokeuaaia.
> I. Kiosk Express: AQopd éva €0ik0 ouvduaopd Tng Baoikng Ynnpeoiag Express -P2D, pe €dikn
Tunonoinuévn npokabopiouévn ouokeuaoia kabBwg kal napaAaPfry and Tpita oupPeBAnuéva pe Tnv ACS
onueia (nepinTepa, mini markets, €idn WIAIKWV, KAN).
> A. Ynnpeoia NapaAapnig & Napadoong o ACS SmartPoints: AQopd €101kd cuvduaouo TG Baoiknig
Ynnpeoiag Express -P2D pe napahapn r napadoon ano Ta €10ikd oupBeBAnuéva onueia ACS Smart Points.
Ta ocupBePAnuéva pe Tnv ACS onueia ACS Smart Points napaAauBavouv ) napadidouv anocToAEG oTa
nAaioia Tng unnpeoiag autng. H napaAafn anod Ta onueia auTd yivetalr JOvo O €IDIKR TUMOMOINUEVN
npokaBopIopévn ouokeuaaia.
> E. Ynnpeoia Napadoong o ACS SmartPoint Locker: Apopa €101k6 cuvduaoud TnG Baoikng Ynnpeaoiag
Express - P2D pe napadoon and Ta €1dika ocupBePAnuéva onpueia ACS SmartPoints oTa onoia £xel eykataoTadei
auTopaTo pnxavnua napadoong anooTtoAwv Parcel Locker.

> Ynnpeoieg Express — AuBnuepov (Same Day): H napalapr) yivetalr ouvnbwg and Tnv dielBuvan Tou
AnooToAéa kai n napadoon yiveral ouvrBwc aTnv dielBuvon Tou MapaAnnTn.
> TpooBeTeg YNnpeoieg Express 6nwg idIkOTEPA ava@EPOvTal akoAoUBaG :

Ynnpeoia Mpwivig NMapadoong | napadoong pe Aiwpn Aéopsguon: Apopd Tnv napadoon To npwi
(ouvnBwe €wc TIc 10:00 ny), N TNV Napadoon e NPOTIUNTED JiwPO XPOVIKO MAQICIO EVTOG TWV WPAPIWY
KaTaoTnUAaTwy, AagBavovtac unoyn OTi N wpa EVapEne Tou NPWTOU NPOTIUNTEOU diwpou dev gival vwpiTepa
anoé Tic 10:00nu kata Tnv avapevopevn nuépa napadoonc kai n wpa ANENG Tou Odiwpou Eeival
~_TouhaxioTov 1 wpa npiv TNV ANEN Tou wpapiou ToU KATaoTHUATOC, AauBAvovTag unown TIC WPEC EVAPENG
napadooswV TWV KATAoTNUATWY, ONWG AUTEC avapepovTal aTny 1oTooeAida Tng ACS www.acscourier.net.
O1 unnpeciec auTeC apopolv Povo TIC Ynnpeoieg Express — Endpevn Huépa, kal dev 10XUEl YIa AnooTOAEG
deUaTWV BApouc avw Twv 5,5 KIAOV NpayuaTikou fj oyKopeTpIkoU Bapouc. O1 unnpeaisg IoxUouv Povo yia
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NpoopIoPoUc-dIsuBUvoelg evtdc Opiwv TN MoAewc Tou KataoTtruatog MNapddoong kai dev IoXUOUV YId TIG
AuonpOOoITEC 1] ANOUAKPUOUEVEG nePIOXEC. H  emAoynl Twv uUNNpeciowv YiveTar e €uBluvn Tou
neAatn/anocToAéa (xwpic €ubuvn Tng ACS) yia TIC NEPINTWOEIC NMou Oev KAAUMTOVTAI O aVWTEPW
npoUnoBEoeic.

Ynnpeoia MNapadoong Zapparo: Apopd Tnv napadoon To Zappato (nou dev €ival KAvoviKn £pYAciyn
nuépa). H unnpeaia 1oxUel PoOvo yia NpoopiopoUc-0ieublvaeic evtog Opiwv Tng MOAew Tou KaTtaoTripaTog
Mapadoonc, dev 1oxUel yia TIG AUCTNIPOCITEG I ANOPAKPUCTHEVEG NEPIOXEC Kal OeV GUVOUALETAI E TNV NPWIVH)
napadoon r Napadoon G€ OUYKEKPIPEVO NMPOTIUNTEO Jiwpo.

Ynnpeoia NapaAaprc/NMapadoong os eNionUEG EOVIKEG N TONIKEG E0PTEG KAl APYIEG: APopd
MapaAaBn) i Napddoaon anooToA®WV Og €NiCNUESG EBVIKEG 1 TONIKEC E0PTEG KAl apyieg kal NapEXETal JOVO
KATOMIV GUVEVVONGNG TOU anoaToAéa e Tnv ACS

Ynnpeoia MNapadoong Tnv eNOHEVN EPYACIUN NHEPA O€ SUOTIPOOITEG NEPIOXEG: AQOpd TNV
napadoon anooToAwv o€ AUCTIPOTITEG NEPIOXEG EWE KAl TNV ENOUEVN EPYATIUN NKEPA and Tnv AIEn aTo
KaTaoTnua npoopiopou. IaxUel Yovo yia Xepoaioug npoopiopous. AQopda Kovo TIG YNnpeaieg Express —
Enopevn Huépa. H unnpeoia autr napéxeTal povo KaTomniv GUVEVVONONG ToU anooToAéa We Tnv ACS, To
VWPITEPO TNV NponyoUUEVn €pYACIUN NWEPA TNG NApaAaprc TNC anocToANG

Ynnpeoia EmoTtpo@rg ApiOpoU MpwTokdAAou oTov anooToAéa: Apopa Tnv Afyn ApiBuou
MpwTokOAAOU KATd TNV Napadoacn anooToANG Kal ENICTPOPNG auToU OTOV anocToAEQ.

Ynnpeoia MNapadoong o SmartPoint 1} og SmartPoint Locker kat’ evroAn Tou NMapaAnnTn:
Apopd otnv napadoon oe onueio Tou dikTUou ACS SmartPoint ACS 1} SmartPoint Locker kaT’ evToAr Tou
napaAnnTn.

Ynnpeoia napadoong o€ yeiTova : AQopa Tnv napadoon ThG anooToAnC o< yeiTova rj Ao anpeio/
npdowno Tou napaAnnTn, nAnoiov Tng dieUBuvong Napadoonc Nou €xel ONAMOEl 0 XpNoTNG / NapaAnnTng.
Ynnpeoia Zuokeguaciag: AQopd Tnv Napoxr Kal TNV VNUEPWON, yid TNV GUVApHOoAdYNaon KEVIC
TUMOMNOINMEVNG EEWTEPIKAC CUOKEUAaiag kouTiou (Box) r gpakéhou (Envelope) fy nAaoTikng oakoUAacg (Pack)
npog aTov NeAdTn, w¢ NPOCOETN unnpeaia og ouvduaopo Pe Baoikr) unnpeaia Express. Tnv eublvn TG
E0WTEPIKNG ouokeuaaiac (6oov agpopa Ta Box) Tou/Twv und PeTapopd avTIKEIMEVOU/wV Kal TNG avToxnG
TOU ouVOAOU TNG ouoKeudoiac (6oov apopd Ta Pack kal Envelope) kal TNg TENIKNG OAOKANPWHEVNC
ouUVappoAdyNong kabwg Kai TNG KATAANANG E0WTEPIKNG KAl GUVOAIKNG OUOKEUAOIAC £XEl 0 NEAATNC.
MapéxeTal ava Tepayio Hovo o ouvduaopod He Baoikeg Ynnpeaieg Express.

Ynnpeoia ACS Info (sms, e-mail ,viber): AQopd Tnv unnpecia evnuépwong Tou anooToAEd /eVTOAED
yla Tnv napadoaon TG anooToANG ToU JECW UNVUPATOC Nou OTEAVETAl e SMS, email 1y viber. AnarteiTal
anapaitnTa To KIvNTo TNAEPWVO 1) To e-mail Tou anooToAga.

Ynnpeoia Avapovig Courier ava opa (kata Tnv napalapn i napadoon ave Twv 10 AenTwv):
Apopd Tnv npoabeTn unnpecia avauovng katd Tnv diadikacia Tng napaAapng f Tng napadoonc Twv
anooToAwv, 6Tav autn unepBaivel Ta 10 AenTd. H Xpwon unoloyileTal ava wpa.

Ynnpeoia OAiyoAenTng Avapovig NMapadoong ( KO): Apopd Tnv unnpeoia kaBuoTépnong KaTta Tnv
napadoon anooToANG o dNPOCIEG UNNPETIEC yia avapovn £w¢ 10” AenTwv Kal agopd Toug NapaAnnTeg o€
Ynoupyeia, MpeoBeiec, BouAr), Epopieg, Anpoaoisc Ynnpeoisg, Noookoyeia, MavenioTrnuia kai MoAuTexveia.
Ynnpeoia AnooToANG AepaTtwv pe AuTtokivnTo (EvTOG ATTIKNG Kal O£00alovikng): AQopa POVo TIG
Ynnpeoieg Express — AuBnUePOV, evToc TnC idiag NnoAng (ATTIKN fj ©@eaoalovikn) Kal TNV YETAPopa AspaTwy
nou AOYW TWV XapaKTNPIOTIKWV TOUC, N} TV ONUEiwv TNG napaAapng r Tng napadoong anaiTeital n xpnon
QUTOKIVITOU. ZUYKEKPIYUEVA, OTIC AUONKEPOV ANOOTOAEG OTAV TO HETAPEPOIEVO AVTIKEIMEVO EXEl DIAOTATEIG
peEYaAUTEPEG TV 35cm X 30cm X 25cm, 1) 6Tav To npaypatikd BApog TnG anooToAng unepBaivel Ta 6 KIAG,
£MIBANETaI N XPriON TOU QUTOKIVITOU HE NPOCBETN XpEwan. H Xprion auTokIviiTou eniBAAAETal yia
auBnuepoOV anoaToAEG and Kal NPog Kal evrog TnG ovng I Tou NopoU Osooalovikng. H unnpecia auTh
napexeTal JOvo KaToniv ouvevvonong Tou anooToAEa pe Tnv ACS

MoInég NnpOCOETEG UNNPETiEG NOU dev EUNINTOUV aTO NEIO TWV TAXUSPOMIKWY UMNPECIWV AAAG
napéxovTal o€ ouVOUACHO HE TIG UNNPETIEG TAXUKETAPOPWY, ONws Ynnpeoia AvTikataBoAng, Ynnpeoia
Ayopdc, kAn. kal neprypagovtal avaAuTikd aTnv nio KATw napaypa®o «AoInéG YNnpeoiec».

> E18IkEG YNNPECIEG Nou NapExovTal KAaToniv GXETIKNG GUVEVVONONG/CUNPWVIAg Kai £X0UV EIBIKEG XPEWOEIG:

>

>

Ynnpeoia enioTpo®ng 3IKaloOAOYNTIK®V: APopd TnV NGTPOPr| JIKAIOAOYNTIKAV 1} AVTIKEINEVWV HE
pNTN EVTOAN TOU anooToAEad (EIOIKN UETAXEIpION)

Ynnpeoia Mafik@v Alavou®v: Apopd Tnv napaAaprn), diaxeipion kal napadoon anooToAwV PEYAAou
NANBOUG UE NEPIEXOUEVO £YYPAPA, EMIXEIPNUATIKA dWPa XaMNANG XPOVIKAC NPOTEPAIOTNTAC,

Ynnpeoia ACS Parcel: Apopd €10Ikr unnpecia PETAPoPAac SEPATWV Yia €TAIPIKOUC NEAATEC PE ONMAVTIKO
nAnBoc depdtwv Kai 101K KAHaKa kaTnyopionoinong Tng Xpewong ava 5 ) 10 KIAG, e eKNTWOEIC avaloya He
To NARBOC TWV KNVIai®V anooTOA®V Kai dlagopornoinan oTo Xpdvo napadoaonc.

Ynnpeoieg EISIK®V 'EpywV pe EEEIBIKEUNEVEG MPodiaypa@EG: APopa TNV EKTEAEDN EPYWV HE EIBIKEG

£EEIDIKEUPEVEC NPODIAYPAPEC CUPPWVA HE TIG CUMBATIKEC UNOXPEWOEIC MOU MNEPIYPAPOVTAl OTN CUMPWVia
Se\: 8/ 26



>

Tou neAATn We Tnv ACS.

Ynnpeoia ACS Medi Express: AQopd €IOIKR) UnNnpeoia PETAPOPAG BIOAOYIKWY OUCIWV KAl EKTEAEON
OXETIKWV EPYWV HE EIBIKEC EEEIDIKEUPEVEC NPOdIaYPAPES KATONIV GUPPviag ue Tnv ACS.

Ynnpeoia Mpoownonoinuévng Mapadoong: A@opd Tnv unnpecia €IOIKNG WETAXEIPIONS KAaTta Tnv
napadoon anooToANG PE NICTOMNOINON TWV OTOIXEIWY TNG TAUTOTNTAG TOU NApdAnnTn 1 kair avaypagr Tou
ap. TautotnTac / diaBatnpiou / dINAWPATOC 0dRYNONG f AAAou anodekTou eyypd@ou anodelKTIKoU TNG
TauTtoTNTAC Tou MapaAnnTn r/kal PIN, o€ acpaAec unxavoypagiko cuoTtnua TG ACS. Eidikr) unnpecia nou
napexeTal Jovo kaToniv OXETIKAG £yypapnc CUMG®VIAG Kal Mponyoudevng ouvevvonong Ke Tnv ACS.
Ynnpeoia EnioTpo®png AnodeiEng MNMapadoong pe unoypapn napaAnntn (POD): Agopda Tnv
EMIOTPOPI TOU UMOYEYPAUPEVOU gyypapou anodeiEnc napadoonc (POD = Proof of delivery) nou nepiéxel
TNV AngBesioa unoypagr, kata Tnv napadoon, Tou NApAaAduBAvovTog TNV dnooToAn Kal €noTPOgn
(nAexTpovikoU) avTiypapou auTou OTOV anooTOAEQ/eVTOAEd. Z€ NEPINTWON NOU O TPOMOG Napadoong dev
nepIAaPBAvel TNV QUAIKN unoypar Tou NapaAnnTn avaypd@eral o Tponog anodeigng n.x. PIN napddoong.
MpoiovTta

> Mpopndsia YAIkwvV Zuokeuaciag: AQopd Tnv nNpoundeia TUMOMOINUEVWV KN OuvapHOAOYNUEVWV

ouokeuaoiwv XapTokiBwTiou (Box) N qakéhou (Envelope) N nAacTikwv PApoINwv Olapopwv Heyedwv
(Pack).H guBuvn Tng TEAIKAG OAOKANPWHEVNG GUVApHOoAOYNonG Kal KATAANANG E0WTEPIKAC, EEWTEPIKNG Kal
OUVOAIKNC OUOKEUAOiac Twv anooToA@v avikel aTov neAdtn. Mapéxeral og avtioToixo nAnGo¢ ava
OUOKEUAoia avaloya Pe To PéyeBog Kal €id0¢ OUOKEUAaTiag, Aveu UNNPECIAG HETAPOPAC.

AIEUKPIVAOEIG: ZUPQWVA PE TOV Kavoviopo TG EETT yia Tnv eUpubun AsiToupyia Twv UNNPECIOV TAXUUETAPOPWV
Kal Tayudpopeiou,
H eTaipeiq,

>

>

>

dlatnpei To dikaiwpa va {NTNoel Kal 0 anooTOoAEdC (EPel TNV Unoxpéwon va dnAwoel unelBuva, nepi un
UNap&ng un anodekTou r] anayopeUPEVOU NEPIEXOUEVOU OTO TaXUDPOUIKO QVTIKEIWEVO.
dlatnpei To dikaiwpa va {NTHoEl kal 0 NEAATNG PEPEI TNV UNOXPEWON va €NIdEIEEl anodeIKTIKO TNG TAUTOTNTAG
TOU OTIG NapadOoeIG TwV TAXUDPOUIK®Y ArooTOAWV Mou NpaypaTtonololvral oTo XWPOo TwV KATAoTNHATWV TNG.
EidIkOTEpA kaTa Tnv napaAaPny, ogeidel va InTnoel kal va kataypdwel Ta nAnRpn OTOIXEid TAUTOTNTAG TOU
anoCTOAEQ 1 TOU €KMPOCMIOU TOU, ONWG auTa avaypdpovTal o €nionyo £yypago TauTonoinong Npoomnou
(6nwc TautdTnTa, diIaBatrnpio, diNAwpa odrynong, OTPATIWTIKNA TAUTOTNTA, AdEid NAPAKOVNG), O NEPINTWON
anooTOANC TaXUSPOMIK®WV aVTIKEIHEVWV BAPOUG avw TwV gkaTo (100) ypauuapiwy,
dIkaioUTal o Apvnon TNG anooToANG Tou TaxudpouikoU avTIKEIMEVOU, OE NEPINTWON NOU KPivel OTI auTo €ival
enikivduvo yia Tn Onuooid aoc@AAeld kal NpENEl va EVNUEPWOEl avaloya TIC aPUODIEG aPXEG,
oupnepihapBavopévng kar Tng E.E.T.T
£xel To dikaiwpa va {nTroel and Tov anooToAéa va avoi&el, Napoucia Tou, To dEUA ) ToV (PAKEAO Kal va eAEYEE
TNV UNapén Kn anodekToU f} anayopeEUNEVOU NEPIEXOMEVOU auTou.
KaTtda Tnv napaAapr) evnUEPWVEI TOV anooToAEa yia TNV UNap&n TG aToMIKNG oUPBACNG aTov JIKTUAKO TNG TOMO,
r Tou napadidel auTn av £Tol CUPPWVNOEI PE TO XPROTN.
@povTiel va napadwoel anodeiEn n TIMOAGYIO yia TNV Napoxn TNS TaXUdPOUIKNG UNNpeciag cUPPWvA HE Td
opiZopeva and To Ynoupyeio OIKOVOUIK®V.
H kaTaypa®r kal Kataxwpnon Tou ovopaTeENwVUPOU TOU NApaAnnTn Tou TaxudpopikoU avTIKEIMEVOU Eival
anapaitnTn yia TNV ohokAnpwon Tng diadikaciag enidoong Tou avTikelyévou H enefepyacia  Tou
OVONATENWVUPOU EPNINTEI OTIC JIATAEEIC NEPI MPOTWMIKWY DEDOPEVWV.
@povTi(el va EVNUEPWOEI OXETIKA TOV KATavahwTr/napaAnnTn nou embupei va napaAaBel pe emeuAagn. H
onAwaon enipUAa&nc pnopei va npayparonoindei, evrog piag (1) epyaociung NUEPAC HETA TNV NUEPA Napadoonc
TOU QVTIKEIPEVOU, HEOW NAEKTPOVIKOU Taxudpoueiou 1 HECW KARONG aTo TNAEPwvo 2115005000.

A.1.3. Ymrnpeoieg ESwTepIKOU

H ACS npoogépel unnpecieg EEwTepIkoU o1 onoieg nepIAapBavouv TiIC akOAOUBEG NEPINTWOEIG:
A. Baoikég Ynnpeoieg EEmTepIKOU:

> Ynnpeoia ACS Net Express: AQopd anooToAég Express and Tnv EAAGda npog Tig Ynohoineg Xwpeg Tou

d1ebvoug dikTuou TnG ACS (Kunpog, AABavia, BouAyapia), He 1910iTEPA NPOVOUIAKEG XPEWTEIG,

> Ynnpeoia ACS Europe 5: AQopd AlyOTEPO £MNeiyousEC AnooTOAEC NPoc/anod TIC XWPEG TNG Eupwnaikng

'Evwong/Eupwnng, and/npoc Tnv EANGOA Pe NPOVOUIAKEG XPEWOEIC Nou napadivovtal ouviBwe evrog 5
£pyaciywv nuepwv. Mapexeral os ouvepyaoia pe Tnv GLS.

> Ynnpeoia ACS World Express: Apopa anooToAéc Express ano Tnv EANAda npog TIc YNoAoineg Xwpeg

Tou Koopou. MNapéxeTal oe ouvepyaoia Pe TIC AigBveic eTaipeiec Courier.

> Ynnpeoia ACS World Import Express: AQpopd Tnv napaiapr anootohwv Express ano Ti¢ YNOAoIneg

Xwpec Tou Kdopou kal napadoon otnv EANGda. MapéxeTal o ouvepyaaia pe TIC AigBveic eTaipeiec Courier.

> Ynnpeoia ACS-EU Economy: A@opd &10ikr) NOAU OIKOVOMIKI) UMNPECIa nou aneuBuveTal Kupiwg o€
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NeAATEC-anooToAeiC e HAekTpovika kataoTiuaTta / E-Commerce, neAdTteg pe oUpBacn We Tnv eTaipeia.
Apopd Tnv unnpecia napalapng — deragopdc (odikwe) kai napadoonc anootohwv (depdtwv), Me
dlagoponoinuevo xpdvo napadoonc, and Tnv EAAGda npog OAeg Ti¢ xwpeg TNG Eupwnaiknig ‘Evwong (EE) pe
e€aipeon TN Kunpo nou efunnpeteital and aiAn unnpeoia (ACS-EC Economy / Kunpocg). H unnpeoia
napexeTal JOvVo PE XPEwOT anooToAEa Kal o€ ouvepyacia Pe TIG ETaipeieg GLS & DPD.

> Ynnpeoia ACS-EC Economy: AQopda €idikr) NoAU OIKOVOMIKN unnpecia nou ansuBUveTdl KUpiwg o€
neAaTec-anooToAeic pe HAekTpovika kataoTiuata / E-Commerce, neAatec pe oUPBAcn We TNV €Taipeia.
A@opa Tnv unnpeoia napaiapnc - perapopdc (0dIKAC r Baidcoiac) kai napadoonc anooToAwv (depdTwv),
Je diagopornoinuevo Xpovo napadoong, and Tnv EAAGda npog tn Kunpo pe BaAdcoio HeTapopiko péco. H
UNNpPEoia NAapEXETAl JOVO HE XPEWON ANooToAED evTOC Tou dieBvouc dikTuou Tng ACS.

B. Mp0o0o0BeTeC YNnpeoieg EEMTEPIKOU — napExovTal JOVO KaToniv ouvewwonong Ye 1o Tu. EEwTtepikou (ACS)

Kal apopouV anokAEIOTIKA kal Povo TG unnpeoieg ACS World Express, kal ACS Net Express:

> Ynnpeoiag Eyyunpévng Mapadoong / EmoTpo®ng Xpnpartwv: Agopd Tnv unnpecia €idIkNG
METAXEIPIONG TWV ANOOTOA®V Yia napddoor] Toug TNV NPOoPAENOMEVN NUEPOUNVia evw OTnV avTifeTn
NEPINTWON YIVETAI ENIOTPOPN TWV PETAPOPIKWY. APopd povo Tnv unnpecia ACS World Express kai ACS Net
Express.Ynnpeoia Mpwivig MNapadoong £€m¢g 10:00 1 £w¢ 12:00: Apopd Tnv napadoaon To nNpwi (Ewg
TIG 10:00 ny, ) €wg Tig 12:00 ), kaTa TNV NUEPa napadoong. Apopd povo Tnv unnpeoia ACS World Express
kal ACS Net Express.

> Aoinég E10IkEG Ynnpeoieg €EwTepIkOU: AQopa TIG Ynnpeoieg ARWNnG Ynoypapnc, EmoTpogrig
MpwTokOAAOU, napadoon o€ Apyia kAn. MapéxovTal avaAdyws Tou NpoopiouoU HOVO KATOMIV GUVEVVONONG
pe To Ty. EEwTepikoU TNg ACS. Apopa Tnv unnpecia ACS World Express.

A.2 Taxudpopikég Ynnpeoieg Yno KaBeoTwg Eidikng Adeiag kai Aoinég
Ynnpeoieg
A.2.1.Tevika

H ACS napéyxel Ynnpeoieg Taxudpoueiou yia AnooToAéc EowTepikou (evrdg EANGDAC), kabwe kal KaTtoniv IDIKNAG
oUpQWViac kar unnpeoiec EEwTepikoU yia 0Ao Tov Kdopo (anooToAEg and kai npog To EEwTepikd). MNa Tnv EANGda
Napexel KAAUWn PEXPI TO NIO ANOPAKPUCHEVO XWPIO JE TO JIKO TNG opyavwpévo NaveAAadiko diKTUO KATAOTNHATWV
Kal GUVEPYATQV.

I'a To eEWTEPIKO (OAO TOV KOOWO), N UNNPETia NapEXETAl HEOW GUVEPYAOI®V Mou xel avanTu&el n ACS ue Ta EATA
| diebveic eTalpeiec avaloya Pe To NARBOC kal TNV NoIdTNTA KAl TO KOOTOC TWV NAPEXOUEVWY UMNPECIQV OE KABE
NPOOPICKO. ZTIG UNNPECIEG TaXUDPOREIOU o1 XpOVol Napadoong eival eVvOEIKTIKOI kal dlagopornolouvTal avaloya pe
TOV YEWYPAPIKO NPoadIopICUO Tou onueiou napaAaprg Kkal Tou onueiou napadoaong.

A.2.1. Ymrnpeoia AmrAou Taxudpopeiou EcwTepikoU - Advanced Mass Post — AMP

(Yrnpsoia Quadikav AriooToAwv Artou TaxudpouEiou QUOEIOOUG L IMEOTWITONOINUEVOU [TEDIEXOUEVOL).

H ACS-AMP civa pia véa npwTonopiakr TaxudpouiKn unnpeoia avapabuiopévou aniou Tayudpopeiou (napadoaon

Je evanobeon oTtnv dielBuvon napaAnnTn) YE TNV onoia o NEAATNG £XEl TNV OUVATOTNTA EVNUEPWONG yid TNV

nUepopnvia napaAaBnc kai napadoonc Twv anocToAwv Tou. H unnpecia sival avTaywvioTikr) TOOOo O€ NoloTnTd 600

Kal O€ XPEWOEIG WE TIC UPIOTAPEVEC TAXUOPOMIKEG UMNPETIEC TN AYOPAG.

e O MeAdTNg €xel Tnv duvaToTnNTa WE €yypagn Tou oTnv Iotooehida Tng ACS www.acscourier.net (kai Tnv xprion
KwOIKWV NpdoBacnc) va nAnpopopnBei TV nuepopnvia kal wpa napahaBnc kal napadoonc TN KOs anoaToArC
TOU.

e AQopd OAa Ta avTikeipyeva opadikwv anooToAwv (NoooTNTEC PeyaAUTeEpeC Twv 5.000 Tey.) Tayxudpoueiou
€0WTEPIKOU HE OMOEIBEC WN MPOCWNONOINUEVO NePIEXOUEVO (MX: MNEPIODIKA, KATAAOyol, OIA@NUIOTIKA KAM.
avTIKEIJEVa) Aveu unopikng a&iac.

e AQOpa HOVo anooToAEG EcwTePIKOU (MapahnnTeg evrog EAMGdOC). Asv kaAlnTovTal anooToAEC npog TO.

e Ol XPeWOEIG Kal avaAuTIKOTEPN MepIypagpn kal NpOCOETA OTOIXEId avapEéPovTal OTOV TIHOKATAAOYO TNG

avTioToIXNG UnnpEaiac,
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A.2.2. Yrnpeoia AmrAou Taxudpopeiou - Advanced Business Post — ABP

(Ynnpeaoia Avapabuiopévou AnhoU Tayudpopeiou Alavoprg Aoyapiacpwv, ANnAoypaiac).

H ACS-ABP, cival pia véa npwTonopiakr Taxudpouikr) unnpecia avapabuiopévou aniol Taxudpopeiou (napadoaon

Me evanoBean otnv dieUBuvan napaAnnTn), HE TNV onoia o NeAGTNG (anooToAéac) €xel TNV duvVATOTNTA EVNHEPWONG

yid TNV nuepounvia napahapnc kar napddoong Twv anooToAwv Tou. H unnpecia eivar avraywvioTikhy TO00 o€

noiOTNTA 000 KAl Of XPEWOEIG UE TIC UPIOTAPEVEC TaXUOPOUIKEG UNNPECIEC Kal 10IaiTeEpa PE TNV unnpeoia B’

MpoTepaloTNTAG.

e O MeAdTNG £xel TNV duvaToTNTA WE Eyypa®n Tou oTnv IotoogAida Tng ACS www.acscourier.net (kal Tnv xpron
KWOIKOV NpooBaonc) va nAnpogopnBei yia Tnv nuepounvia kai wpa napaiapng kai napadoonc Tng kade
anooTOANG Tou.

e AQopa oTnVv opadikr anoaToAr) PakEAwV ecwTEPIKOU (MPOC NAapaAnnTeC evTog EAMGS0C) (Gvw Twv 1000 Tepaxiwv
ava napalafr)) TaxudpoUEIOU €0WTEPIKOU, MPOCWMONOINUEVOU nepiExopévou (n.X. Aoyapiaopoi, TIHOAOyIq,
Tpane(ika £yypaga Kivnoswv/ouvaiaywy, Aoyapiaopwy, avTikeiyeva ahAnAoypa@iac, enioToAEC, aoPaAIoTIKA
EYypa®a-enioToAEG, K.AM.) aveu eunopikng a&iag. O anooTOAEG MPENEI VA £XOUV OUYKEKPIKEVEG NPOdIAYPAPES
NpoETOoIPaciac kai Tagivounong anod Tov NEAATN ONw¢ auTéC opidovTal oTIG DIEUKPIVIATEIG TOU TIHOKATAAOYOU Kal
OTO EVTUMO TWV NpodiaypawVv NPOETOINACIAC KAl TAEIVOUNONG TNG UNNPECIAc nou nNpookopileTal os KAbe véo
neAaTn.

e JuPNANPWHATIKG KAAUNTOVTAI KAl AnooTOAEG AsddTwv aAAG Kal anooToAEG eEwTepPIKOU.

e Q1 XpEWOEIC Kal N avaAUTIKOTEPN MEPIYPAPH KAl TA NPOCOETA OTOIXEId AVAPEPOVTAl OTOV TIHOKATAAOYO TNG
avTioToixng unnpeaiac.

O1 anooToA£c npoc TO (AOyw pn duvaToTNTAC NPOoPAcnG) EuNNPETOUVTAl HECW TOU TAXUOPOMIKOU JIKTUOU TWV
EATA. ZTig Ynnpeoieg anhou Taxudpoeiou ol xpovol napadoong eival evOEIKTIKOI kal diagopornoloUvTal avaioya
ME TOV YEWYPAPIKO NPoadiopiod Tou onueiou napaAaBic kal Tou anueiou napadoaonc.

O1 Ynnpeoieg anhoU Tayxudpopegiou nepidapPfavouv Tnv napaiafry and Tnv ATTIKA kal Tnv evanobeon (anAn
evanoBeon o€ YpAPUATOKIBWTIO 1 UNOKATAGTATO TOU) TWV ANOCTOAWV 0 OAn TNV EAMGda oTIC dIEUBUVOEIG MOU EXEI
ONAWOEl 0 anooToAéag / NEAATNG kal KaTaypa®n TnG NUEpoUnviag napadoaong Touc.

O1 Ynnpeoiec anAou Taxudpopeiou ansuBUvovTal KUPIWG O €TAIPEIEG KAl NPOUNOBETOUV TNV €K TWV MNPOTEPWY
OAOKANPWON TNG NPOETOINACIAC TwWV anodToAWV (MPOEKTUNWAN ONPAvong Kal KwdIKonoinong anooToAnG iTe oTo
QAakeNo €iTe 0g eUPavEG dlaPavEG Napabupo OTO (PAKENO, €iTE OE AUTOKOAANTO MOU €MIKOAAATAI NAVW OTO
avTikeipevo, dialoyr| kal Tagivounon aAAd kal napadoon OXETIKWV NAEKTPOVIKWV APXEIWV PE Ta NANPN OTOIXEId TWV
anooTOAWV OE NAEKTPOVIKN HOp@ — apXEio).

> MpboBeTeg Ynnpeaieg ACS - ABP onwg 101kOTEPA avapEPOVTal akoAoUBwG :

o Ynnpeoia MioTronoinong Aieu@ivoemv: AQopd ToV NAEKTPOVIKO EAEYXO Kal TNV MIGTOMNOINGN
NG 0pBOTNTAC TwV dIEUBUVOEWY, EVTOG TNG EANVIKAC ENIKPATEIAC, TWV ANOCTOAWV TOU NEAATN.

o Ynnpeoia MepiouAdoyng AnooToAwv: H Ynnpeoia auti agopa Tnv nepICUNOYR TwV N
napaAn®Beicwv anooToAwv Tou NEAATn ano Tnv dieuBuvon Tou.

o Ynnpeoia Kataxwpnong Zroixeimv NMapaAnntn: H unnpeoia agopd POvo TIG TUNOMOINUEVES
anooTOAEC. APOopa TIC NEPINTWOEIC Mou AOyw EAAEIYPNG, KAKNG NoldTNTAg barcode napaAinTn kai
OrMou Ta aToIxeia NapaAnnTn eival ekTdg Npodiaypapwv NPOEToINAciag yia onTikn avayvwpion OCR,
onoTe Oev €ival EPIKT N AUTOUATN KNXAvoypagika avakTnan oToIXEiwv napaAnnTn Kal anaitsital
N XEIPOKivNTN KATaxwpnor| Toug.

o Ynnpeoia MoTonoinong Mapadoong: Q¢ npdobeTn unnpecia nigTonoinuévng napddoong
VOEITal OTI kaTa Tnv napadoon avTi anAng evanobeong Ba yiveTal npoondbeia napadoonc oTnv
OleuBuvan napadoong pe TNV AfWn unoypa®nc and autov nou napéAaBe aveu TauTonpoowniac.
Y€ NepinTwaon anouaciag, apriveTal OXeTIKNA g1donoinon yia napaiafr Tng anooToANG ano To TOMIKO
apuodio yia TNV Napadoon KaTaoTnua. H anoaToAr ENIOTPEPE! KAl NAPAUEVEl OTO KATAGTNUA yia
10 nuepoAoyIaKEG NUEPEG and onou duvaral va napaAn@Oei He TNV NPOOKOMION TNG OXETIKNG
€1donoinong kai oAOKANPWVETaI e TN Afjyn unoypagng Tou napaiapovToc.

o Ynnpeoia EmoTtpo®png AnodeiEng MNMapadoong (POD) pe unoypapn napaAnnrtn: H
unnpeoia napéxetal pe Tnv Ynnpeoia MioTonoinong Mapadoong kai a@opd TNV EnioTPOYN
(nAekTpovikoU) avTiypagou Tou eyypdgou AnodeiEnc Mapadoong (POD), nou nepIEXsl TNV
unoypapn Tou napainntn (| avrioToixng MeBOdOU avaloya ME TNV UMNPECia) OToOV
anooTOAEQ/svToAEQ.
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A.3 AoInEg YNnpPEeoCieg

ApopoUv Aoinég YNNpeaieg Nou kaTda NePINTWoN NApEXOVTAl GE GUVEPYATIaA 1} yiIa Aoyapiacuo TPIiTwV ETAIPEIWY:

A.3.1 Yrnpeoieg Eiompdgewy yia Aoyapiaoud Tpitwyv:
> Ynnpeoia AvrikataBoAng: AvaBabuiopévn unnpeoia napadoonc eNnopeuddTwy We gionpagn Tng agiag
TOUC, Nou nepIAaUBavel apeon anddoon €IonpaTTOPEVWY aflv, auTOPaTn NAEKTPOVIKN KATABEon o€
Tpane(ikd Aoyapiaoud AikalioUxou Kal EVNHEPWON ToU EVTOAEa PEow e-mail. H gionpa&n noool pe emirayn,
ME METPNTA KATa Tnv napadoon r Ye Tnv unnpeoia Card on delivery, nou eniTpénel va NANPWVEIC yid TIG
NAEKTPOVIKEC 00U ayopEC akpIBWE T OTIYMN Nou TIC napaAapPaveic ano éva kataoTtnua ACS, pe Tn Xpron
TNG XPEWOTIKNG N NIOTWTIKAG oou kapTag (Apopd kapTec Visa, MasterCard, Maestro kai UnionPay).
> Ynnpeoia ACS - Card on Delivery: Mapéxetal oTic Ynnpeoieg Express EowTepikoU €iTe yia Tnv gionpagn
Tou peTagopikol €pyou €iTe og guvduaoud Pe Tnv Ynnpeoia TnG AvTikataBoAnc yia Tnv €ionpa&n Tng
avTikaTtaBoAnc N TnG avrikataBoAng Kal Tou PETAPOPIKOU €PYOU. ZUYKEKPIYEVA O MAPAARNTNG EXEl TNV
ouvaToTnTa €EO6MANONG TOU HETAPOPIKOU €pyou Nf/Kal TNG a&iag TnG avTikatdBoAnG ToU WETAPEPOUEVOU
AVTIKEIJEVOU HE TN XPAON NIOTWTIKAG/XPEWOTIKNAG kapTag (Apopa Visa, MasterCard, Maestro & Union Pay).
H unnpeoia napéxeral katoniv ouvevvonong Tou NapaAnnTn Ye To apuddio yia Tnv napddoon KaTaoTnua
TnG ACS.
> Ynnpeoia Ayopac: AQopd Tnv npo-gionpa&n noooU ano Tov evtohéa (ouvhnBwg gival o napaAnnTnc) kai
XPrion Tou nogou auTou yia TNV ayopd-eEOQANGCN TOU avTIKEINEVOU MOU NPOKEITAl va YETAPEPDEI.
(MapéxeTal o€ ouVOUAOHO HE UMNPETIEG TAXULETAPOPWY).
> Ynnpeoia HAektpoviknGg EE0ANnong Aoyapiacpwv - ACS Bill Payments: Agopd unnpeoia
€E0PANONG Aoyapiacpwv unnpeoiov TpitTwv  (AEH, EYAAMN, WIND, COSMOTE, VODAFONE, TéAn
KukAogopiag kAn) péow Tou naveAAadikoU dikTUou Tng ACS, PE TN ouvePYaoia TPITwV ONWG Ny ol ETAIPEIEC
Argo kai Netlink, pe napdAAnAn nAekTpovIKn evnUEPWON Yia TNV ionpagn kai anddoong Twv €I0npaxBevTwy
Aoyapiacumy.
> Ynnpeoia HAekTpovikng Meragpopdg Xpnuarwv — ACS Money Transfer: Agopd unnpeaia
METAPOPAC XPNHATWV PE NAEKTPOVIKO XpNHATIKO £uBaoua, yia Tnv EAAGda kai To eEwTepikd O£ ouvepyaoia
ME TNV £Taipia MoneyGram.

A.3.2 Yrnpeoieg TnAspwyviag:
Ynnpeoieg TnAspwviag - ACS Telecom cards: AQopd unnpeoia METAN®ANONG
KaPT@WV TNAENIKOIVWVIAK®OV UNNPECIWV , Yia Aoyapiacpo TnAenikolvwviakav napdxwv (ny Vodafone, Cosmote,
OTE, Nova, KAn), kal NponAnNpwUEVWY KAPTWV NAEKTPOVIK®Y NANpwHwV Paysafe, Viva & BeeCash. O1 unnpeoieg
napéxovTal o ouvepyaaia Pe Tnv eraipeia net link.

A.3.3 Yrnpeoieg MeTagpopwyv (SEPATWYV KAl AVTIKEIPNEVWV) TTOU OEV EUTTITITOUV OTO
TMESIO TWV TAXUSPOMIKWYV UTTNPECIWV:
> Ynnpeoieg MeTapopwv ANOOTOA®V: APOpPA TIC UNNPECIEC PETAPOPAG ANOGTOADV MOU eV WG £id0G
unnpeoiag KaTnyopionoloUVTal O€ KAMoId ano TIC avWTEPW NEPIYPAPOMEVEC UMNNPETIEC MOU undayovTal
KUPiG OTO nedio Twv unnpPecinv TayxudeTapopwyv (ACS Express — Endpevn Huépa, ACS Express —
AuBnuepov, kAM), €iTte eneidr) apopolv anooTOoAEC e DIAPOPETIKA XAPAKTNPIOTIKA MY BApog peyaAUTEPO
ano > 20 kIAa (d&éuata, kAn) €ite AOyw pn SECUEUONG GTOUG XPOVOUC Napadoonc dev EPNINTOUV OTo Nnedio
TWV TAXUOPOMIKWY UMNPECIWV 1) TWV UMNNPECINV TAXUUETAPOPQV.
> Ynnpeoia OS: AQopa OTnNV WETAQOpd AVTIKEIHEVWY MOU N GUOKEUAGia N TO MEPIEXOMEVO N TO
MEYEBOG/BAPOC Dev ENITPEMOUV TNV XPrON AUTOPATWY CUCTNUATWY NPOEToIYAaciac r nou yia Tn diakivnor)
Toug anaiteital €101k diaxeipion. O anooToAéG auTeg SiakpivovTal and Tnv NPoodnkn Tou npoidvTog OS.
To npoiov OS npooTiBeTal auTopaTa OTIC ANOCTOAEG MOU €XOUV TOUAAXIOTOV £va anod Td MNAPAKATw

XapaKTNPIoTIKA:

% H peyalUTepn didoTaon Tou déuarog sivar PeyaAlTepn and 175cm

% To girth* gival yeyaAUTtepo ano 280cm

% To QuyioTikd Bapog (dnou unapyxer) sival yeyahitepo and 30kg.

*Girth = To ABpoioua TNG PHEYaAUTEPNC NAEUPAC HE TO 2NAACIio Tou abpoiouaTog Twv AAwv dUo NAEUPQV.
>TIC aNOOTOAEC MOU EPMINTOUV OTNV KaTnyopia auTtr evOéxeTal yia Adyoug XeipokivnTng diaxeipiong r/kai
g10Iknc diadikaoiag diakivnong va kabuaTepr el n NPowdnar| TOUC OToV NAPAARNTN £wC Kal 2 eMiNAéoV
£pYAOIYEC NUEPEC (OE OXEON HE TOUG XPOVOUC MOU avaypa@ovTal oTov €nionuo TIHOKATAAOYo TNG
£TaIpeiac)

O napaAnnTng £xel Tn duvatoTnTa va napaAdBel TIC anooToAEC eidiknc diaxeipiong (“OS”) ano To
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KaTaoTnua napadoonc and TNV NUEPA TNG EVNUEPWONC TNG APIENG TOUG OTO KATACTNHA.

AnooToAEC pe péyioTn didoTaon PeyaAuTepn Twv 220Cm 1) Bdpog peyaAuTepo Twv 50Kg evdéxeTal va
£MIOTPAPOUV OTOV ANooTOAEd. Z€ NEPINTWON Nou dianioTwOEl ENIKIVOUVO YIa TNV acPAAsia NEPIEXOUEVO Ol
anooTOAEC Ba EMOTPEPOVTAlI GTOV ANOCTOAEQ.

A.3.4 Ymrnpeoigg Mapoxng HAekTpikAG Evépyelag

Ynnpeoieg NMNapoxng HAekTpIknG EvEpyelag: Apopd Tnv unnpeaia Napoxnc NAEKTPIKOU pEUPATOC OE CUVEPYATia
pe Tnv eraipia NRG. TMpokerral yia upnhoU €nINEdOU UMNPECIEC NAPOXNG NAEKTPIKOU PEUUATOC O €EAIPETIKA
avTaywvioTiIKEG TIEC. H unnpeoia Ba cival diabeoiun oTadiakd o€ 0Ao To dikTuo kataoTnuatwv Tng ACS, oTIg
NEPIOXEC NOU KAAUMTOVTAI anod eVAANAKTIKOUG NapOXouG NAEKTPIKNG EVEPYEIAC.

B.MPOYMNOOEZEIZ KAI AIAAIKAZIEZ MAPOXHZ TQN YMHPEZIQN

B.1. Ymrodopuég/ Moiétnta Yrnpeoiwy / NMapakoAouBnon AmrooTtoAwy / Xpovol
Mapadoong

B.1.1. Yrodopuég

H ACS 0iaBsTovTag opyavwpevo OiKTUO HETAPOPWY Kal KATAOTNUATWY KaBwg kal TIG NAéov OUYXPOVEG
MNXavoypagIKEC UNOOOWUEC, OTOXEUEI CUVEXWC OTNV NapoXn YwnAou eninédou YNNPeoIwV O£ avTAyWVIOTIKEG TIHEG.
EidikoTepa n ACS JIaBETE! TIG AKOAOUBEG UNODOLEG:

YV VYVY

Y VVVY

Y Vv

>
>
>

EykaTaoTaoeig em@daveiag peyalitepng and 30.000 m2.

Mepinou 840 kataoTruaTa/onueia eEunnpetnong (790 otnv EAAAda, 50 o Kinpo-AABavia-BouAyapia).
1.700 peTagopika péoa GAX,®IX, AikukAa

MepioodTepa ano 3.500 EeIBIKEUPEVA ATOUA OTEAEXIAKO OUVAMIKO

Kabnuepivr) AlaoUvOean kaTaoTNUATWV PE NEPITOOTEPOUG anod 80 oUVOUACHEVOUC

(OdikoUg, ®aldaoioug kal Aeponopikoug) AEoveG LETAPOPAc,.

Autopata cuaTnuaTa diahoync kal UYIoNG Kal OYKOUETPNONG ANOCTOARV.

>Uyxpovec Mnxavoypa@IkeC YNodOUEC

Online d1ao0UVdEDN KATACTNHATWOV

Online TIHOAOYNON UNNPECI®V OTA KATACTAKATA

>UoTnua on line nAekTpovikng Anwnc oToixeinv napahaprc/ napadoonc pe xprion nepinou 2.000 PDA,
Kabwg Kal TAPNAET@V PE 000vn enagnc o OAn Tnv EAAGda kai Tnv Kunpo.

Alayeipion Tou oToAou oxnuatwv (Fleet Management).

TunRKa EEunnpéTnong Mepovapevav MeAatwv (ouviBwe agopd Toug NEAATEG NoU £E0PAOUV PETPNTOIC Kal
Oev €XOUV UWNAN OUXVOTNTA AnooTOAMV)

AuTOPATO CUOTNHA TNAEPWVIKNG EUNNPETNONG NeEAaTwv (NLU).

AuTdpaTo ZUoTnpa HAekTpovikng Alaxeipiong AvTIKaTaBoAwV.

AuTtopaTo Zuotnua HAekTpovikng EEunnpérnong MeAaTn (chatbot)

B.1.2. Moi1é6TnTa YITNpeociwv

H ACS, oTo nAaigio Tng diacpaiiong TNG UWNANC NoIOTNTAG TWV NAPEXOUEVWY UNNPECIWV TNG, EPApHOlEl TOUG
napakaTw TPONoug eEUNNPETNONG, ANEIKOVIONG Kal EAEYXOU

YV VY

Y

>uyxpovn IoTtooeAida pe evroniopd (Track & Trace) ANOGTOAWY

Tunua Alaxeipiong Euneipiag neAartn (Customer Experience Department)

Tunua EEunnpétnong Meyalwv Enixeipnoswv - Corporate Key Accounts CS & Support

Mnviaio Reporting Mopeiac AnooTohwv & Baoikwv KPIs e Meyaheg Enixeipriosic — Corporate Key Accounts
MeAaTeg

EpwTnuatoAoyio Ikavonoinong MeAdTn kai napakoAouBnon Tou deiktn NPS Score:

o A@opa anooToAr NAEKTPOVIKOU EpHTNHATOAOYIOU O anooToAEA fi/Kal NApaAfnTn anooToAWY Mou
dlakivrienkav pe Tnv ACS, pe sms/viber/email

o Oranavtnosic nou AappavovTal, anobnkelovTal o€ doPaAr) NAEKTPOVIKG CUCTAATA TNG £TAIPIAC

o H avdAuon Twv OTOIXEiwV NPayuaTonoleital ano €EEIDIKEUPEVOUC XPrOTEG HE OKOMO TNV
OpOHOAOYNON EVEPYEIWV BEATIWONG TWV NAPEXOHEVWV UMNPECIQV
TnAepwVIKEC 'EpEUVEG O TuXaio deiyda anooToAEwV r)/kal NApaAnnT®V anooToAwV nou diakivrenkav ano
Tnv ACS:
o AQopa TNAEPWVIKR ENIKOIVWVIA HE BOUNHEVO (KATA NEPINTWON) EPWTNHATOAGYIO OE ANOCTOAED
n/kar napaAnnrn.
o OranavTtroeig nou AauBavovTal, anobnkelovral g€ agpahr) NAEKTPOVIKA CUGTAATA TNG ETAIPIAC
o H avaAuon Twv OTOIXEiwV npaydaTtonolsital ano €EEIOIKEUPEVOUG XPrOTEC HWE OKOMO TNV
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OpoPOoAOYNON evEPYEI®Y BEATIWONG TWV NAPEXOUEVWY UMNPECIDV

B.1.3. MapakoAouBnon Kal EVTOTTIONOS TAXUSPOMIKWY AVTIKEINEVWYV

H napakoAolBnaon Tng napaiapric, diakivnong, dIaAoyncg, HETAPOPAC kal Napadoons TV anooTOA®Y TwV YNNPECIHV
TaxupeTapopwv dievepyeital oUpPwva pe Ta opildpeva otov N.4053/2012 kal oTnv anogaan Ye apiBuo 1101/3 g
EBviknc Enirponnc TnAenikoivviwv kal Taxudpopeinv (E.E.T.T.) «Kavoviopog Mevikwv kal Eidikwv ASEIOV Kal 0pwv
napoxnG TaxudpoUIKWV UNNPECIWV» Kal I0XUEl onuepa

Ma TIC UNNPECIEC TAXUMETAPOPWY, N NApakoAoudnon Kal eVTOMIOPOG TAXUOSPOMIKGOV QVTIKEIMEVWV Kal N
nNANPoOQOPNON TOU NEAATN ENITUYXAVETAI E TN XPNon EEIOIKEUPEVOU €EONAIGHOU Kal AOYIOMIKOU, O OMoiog ENITPENEI
TNV avtal\ayn nAEKTPovIKwV OeOOMEVWV PETAEU TwV eUnAeKoPEVWY oTaBPwV Tou dikTUou Tng ACS. To Eidikd
>uotnua MapakoAolBnong kai Evroniopou Taxudpopikwv AvTikelyévwv (EZMETA) napakohoubei kal napéxel
avaAuTIKA Ta enigépouc aToixeia diakivnong kabe anooToAng onwe: Mapahaprn, APIEn oTo KATACTNKA ANOGTOANG,
avaxwpnon and To KatdoTnua danooToAnG, AgIEn oc KeEvTpo dlaAoync, KATAvoun o€ KATdoTnua napadoong,
avaywpnon ano kévrpo diahoyng, AgIEn o€ kaTaoTnua Napadoaong, KaTavoun os courier, AQIEN (ENIOTPoPr) courier
— napadoan 1 un napadoarn, aToixeia napaAnnTn. Ta gToixeia Twv Napadooswv Twv anooToAwv diaTiBevTal péaa
ano Tnv 10TogeAida TnG eTaipeiag oTn dielBuvon www.acscourier.net kai gival oTn didBeon Twv neAaTwv TnG 24
WPEG TO 24WPO KAT' EAAXIOTO £WG 6 PNVEG AMNO TNV NUEPOUNVIA TNG AnooTOANG

B.1.4. Aiadikacigg - MioTotroinon

H ACS diaBétel miotonoinon ISO 9001 yia TIC TaXUDPOUIKEC UMNPECIEC TAXUUETAPOPWV Kal Taxudpopeiou Kal
EYYPa@wv UWNARG aocpaiesiag, Eexwpiotn niotonoinon ISO 9001 yia Tnv HETA®OPA BIOAOYIKWV OUCIOV Kl
padiopappdkwy, ISO 14001 yia Tn nepiBarAovTikn dlaxeipion unnpeoimv TaxupeTagopdc, ISO 45001 Yyeia kal
Aogdleia otnv gpyacia, ISO 39001 Aogpahng Odrynon, ISO 31000 Aiaxeipion Kivduvwv kai ISO 14534 METpnon
MoioTnTag Taxudpopikwv Ynnpeoinv, ISO 27001 yia Tnv Ao@aleia Twv MAnpo@opiwv, BeBaiwon oupBaToTnTag pe
To ISO 31000 yia Tnv diaxeipion kivduvwv, BeBaiwon cuypaToTnTag pe To ISO 14534 yia Tnv METpnon MoioTnTag
Twv Taxudpopikwv YNnpeolwv kal BeBaiwon ocupBaTtotnTac pe To ISO 14064 yia Tnv METpnon Exknopnwv
Kauoagpiwv.

'ONeC 01 evépyelec oTa nAaigia TnG uAonoinong Twv dpacTnPIOTATWV TNG £TAIPEIAg dIABETOUV ENAPKN TEKUNPIWON
Kal ekTehoUvTal ano KaTaAAnAa eknaideupévo NPoowmniko, woTe va diacpalifovTal ol eEAeyXOUEVEC OUVONKEG kal va
evepyonoloUvTal APeoa Ta anairoUpeva d1opBwTIKA PETPA OTNV NEPINTWON anokAiogwv anod TIC NPodiaypapES Tou
£pyou N TOV NPOYPANHATIONO TWV €PYACINV NOU NEPIYPAPOVTAI OTIC OXETIKEC AladIKATIEC.

B.1.5. Xpovol Mapdadoong / AlEUKpIVAOEIG

B.1.5.1 Xpovou /Ilapdooons

O1 Xpovol napadoonc TwV anooTOA®V TAXUHETAPOPWY ava@epPovTal oTouG Enionuouc TiHokaTaAOyoug Twv

YNnNpeoinv kal noiki\ouv avaioya Pe Tov Npoopiopud Kal To €ido¢ TnG unnpeoiac. ‘OAol oI avapePOUEVOl XPOVOl

napadoong apopoUV EPYACIKEC NUEPEC ANO TNV NUEPOUNVIa avaxwpnong ano Tnv ATTIKN kal unoAoyilovTal ano Tnv

NUEpa auTn WG TNV NPWTN Npoondbeia napadoong oTa aToixeia SIEUBUVONG TOU NAPAANTH.

. Avaywpnaon ano Tnv ATTIKN voeiTal n napaiapr oTnv ATTIKR TwV anodTOAwY ETOIHWV Yia 3Iavoun £0G:
* TG 18:00 yia Tig Ynnpeaieg TaxupeTapopwv PakeAwv EcwTepIKOU,
*  TIG 16:00 yIa TIG Ynnpeoieg TaxupeTapopwy Aspatwv EcwTepikoU & Tng Ynnpeoiag ACS Kiosk Express
= TG 13:00 yia Ti¢ Ynnpeoieg EEwTepIkoU.

* g anooToAéc pe napahafn and tnv Ynohoinn EAAGDa ol xpovol npooau&avovTal avahoywe Tou onueiou
napaAapnc JUe Tov OXETIKO XPOVO APIENG aTnVv ATTIKN Nou €ival guvhBw¢ avahoyog Tou Xpovou napadoonc ano
TNV ATTIK| GTO avTioToIX0 onueio. O1 anogToAEC nou n napahapr) TOUG EKTEAEITAl HETA TIC AVWTEP® WPEC N)/Kal
Mou TO PETAMOPIKO PECO E£XEI AvAXwWPnoel ano To kataotnua (avaAdywe Tou onueiou Kal BACEl TWV WPWV
ANENG napaAaBwv) r)/kai nou To BAPog Toug (OYKOWETPIKO ) NpayuaTikd) unepPaivel Ta 2 KIAG, evOEXETAl va
£XOUV avaxwpnaon Tnv endUevn €pyaciun nuépa.

= O Xpovol napadoong Twv Ynnpeoiwv Express AuBnuepov noikidouv avaloya Tou onueiou napalaBng kai
napadoonc Kal ouvnBwc anaiTeiTal Npo-cuvevvonan.

= 01 Xpovol napadoonc OAwV TwWV UNNPECIQV EVOEXETAI VA Tpononoinbouv o NEPINTWOEIG YN Unapéng akpiBouc
d1elBuvong f oToIXEiWV eniKovwviag Tou napainnTn (ONwg evOEIKTIKA KIVATO TNAEPWVO f/kal email)

= Ta Tnv unnpeoia (ACS-EU Economy), o xpovog napadoonc Kupaiveral anod 5 €wg 15 epyaciye NUEPES and Tnv
avaxwpnon Tou PETAPopIikoU PEGOU NPOG TOV MPOOPICHO TNG anooTOANC, avaAOywe TOU ONUEIOU anooToANG
Kal Tou anpeiou npoopiapoU. IMNa Tnv unnpeoia 6ahacaoiag perapopac (ACS EC — Economy) o Xpovog napadoong
KupdaiveTal and 5 €wg 7 epyaciyeg NUEPES and TNy avaxwpnon Tou nAwToU péoou yia Tnv Kunpo.

= 01 napaddaEIc Kal ol XpOvol Napadoonc O XWPeC EEWTEPIKOU apopolv KUpine NapadoaeiC Nnou yivovTal evToc
TWV KUPIwV NOAEWV Kai yivovtal otnv dislBuvon napaAnnTn. € NEPINTWOEIC NAPAdOTEWY OE EKTOC MOAEWV I
QMOUAKPUCHEVEG MEPIOXEC/NPOOPICUOUG XWPWV EEWTEPIKOU, Kkal O NEPINTWOEIC W UNAp&nc akpipoug
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O1elBUVONG I OTOIXEIWV ENIKOIVWVIAG Tou napaAnnTn dUvaral va Tpononoindei o Xpovog kai o Tpdnog napadoong
TWV AnooTOA®WV AQUTWV OUPPWVA HE TA KPITHPId Napadooswv TwV GUVEPYAlOPEVWV OTNV EKACTOTE XWPa
ETAIPEINV TAXUMETAPOPAC 1 avTinpoownwv Touc. OI Nnapadooslg AUuTEC kAaTA NEPINTWON KMNOpPEI va yivovTal eite
OTO KOVTIVOTEPO ONUEio eEUNNPETNONC TNG ouvepyalOUEVNC TAIPEIC TAXUUETAPOPAG 1 TOU avTINpoomou TG
ACS €ite va napadobsi kata Tnv Kpion autwv cUP@wva Pe TIC diadikaoiec nou akoAouBoUvTal oTnv v AOYw
nepioxn (o€ ouvepyacia pe AAAN ouvepyaldpevn PE aAuToUG ETAIPEId TAXUHPETAPOPWVY I NAPOXO KABOAIKNG
unnpeaiag Taxudpopeiou TG ekaoToTe Xwpadc). Eidika yia Tnv Kunpo o napadooeig anooToAwv npog Tnv Kunpo
OTIC €KTOC MOAEWV NEPIOXEC AMOPAKPUCMEVEG - AuonpoaiTeg Meploxéc (AM) (AM1, AM2, AN3), 6a €xouv
npooBeTo Xpovo napadoong 1-5 epyaciyes nuEPeS. O1 TK Twv NEPIOX®Y AUTWV avapEéPovTal aTnv 1I0TooEAIda
™G ACS KUnpou. Z& nepinTwon nou o neAatng embupei TaxUTepn napddoon duvartal kaToniv guvevvonong va
enIAEEel NpOoBeTN unnpeaia aueong napadoaong oTig Al nepioxec Kunpou (Tnv idia r) enopevn NUEPA TNC APIENC
oTn Kinpo avaAoywe TnG wpag api&nc) ue NpooBeTn XpEwan.

= Q1 xpovol napadoong yia TIC unnpeoieg ACS SmartPoints cival ol npoBAendyevol oTIC Ynnpeoieg Express -
Enopevn Huépa (Next Day), xwpic SEGUEUON TNC ETAIPEIAC O NEPINTWON UNEPBACNC TWV XPOVWV Napadoong
AOYW TV 1IBIAITEPOTATWV TNG UnNnpeciac (24wpn Asiroupyia) r dilacTacswyv / Bapoug ) un UNapéng dIabEaiIunG
Bupidag N Texvikng BAGRNG.

= [a TuxOV napaAafri anooToAwv anod anooToAEIC 0Ta v AOYw onpeia JeTd TNV NPoBAENOUEVN WPA avaxwpnong
TOU HETAPOpPIKOU pédou Tng ACS and To v AOyw onueio, w¢ nuepounvia napakafng Bwpeital n enopevn
£pYAOIUN NuEPQ.

= >T1a onueia ACS SMARTPOINTS or MapahaBec kai ol Mapaddoeic Twv anooToAwv, avaloya Pe Ta wpdapia
AeImoupyiag Twv ev Aoyw onpeinv, pnopoUv va yivovral Kal Népav Tng ouvnBoug ASIToupyiag Twv KaTaoTnUAaTwy,
OTIG WPEG ASITOUPYiag Twv onueiwv auTwv nou pnopei va sival Kuplakeg, apyieg, 24X7. EidikoTepa Ta anpeia ACS
SMARTPOINT LOCKERS napexouv unnpegiec 24X7.

= EI0Ika yia TIC anooToAéC nou agopolv diaywviopoUg ol Xpovol napddoong kai of opol 1oXUo¢ auTwv
NepIypapovTal oTov €GN0 TIHOKATAAOYO TNC ETAIpEIAG NAEOV iag epyaciung NUEPAc Kai UnepIoXUouV Onoiag
AGMnNg €10IKNG oupQwviag Pe Tov anooToAéa. O1 xpdvol napadoong yia TIG UMNPECIEC TaxudpPOMEiou Kal
METaMOpWYV ava@epovTal aToug Enionuouc TiHokaTaAoyoug Twv YNnpeoiwv, apopolv epYACIPEG NUEPES and
TNV NUEpoUnvia avaxwpnong and Tnv ATTIKA kal unoloyifovral and Tnv NUEPa auTn w¢ TNV NpWTN Npoondabela
napadoong aTa oToixeia diEUBuvong Tou NAPAAnNTN £V NolkiAouv avaloya e Tov NPoopIoUo Kal To 00 TNG
unnpeoiac. MNa anooToAéc pe napaiapn and Tnv YnoAloinn EAAGda ol xpovol npooau&avovral avaloyws Tou
onueiou napaAaBnic Pe Tov OXETIKO Xpovo AQIENG oTnv ATTIKN nou &ival ouviBwe avaAoyog Tou Xpovou
napadoong anod Tnv ATTIKN OTO AVTIGTOIXO GNEIO .

B.1. 5.2 Awevkpivijeers ya tis Yaypeoies Toyvuctapopov & Metapopov

* H napddoon Twv anooToA®V TAXUUETAPOPWV KATA Kavova yiveral otnv dielBuvon Tou napaAnnTn, ahAa
MMopEi va Yivel Kal o€ kKaTaoTnua Tou dIKTUoU TNG ACS 1} 0 KATAoTNUA TPiTOU oUPBEBANUEVOU pe TNV ACS
onueiou / dikTUou ) o€ ACS Smartpoint Locker rj o€ aMn OieUBuvon yeiTova r Oxi, KaToMV aITiuaTog
avakaTtelBuvong. AAN\ayr Tou onueiou Napadoonc YNopei va yivel kaTtoniv eVTOArG Tou anooToAéa ) Tou
napaAnnTn.

* H napadoon anooToA®V TAXUHETAPOPAc anodelkvUETAl JE TNV unoypa®n Tou napaAnnTn (fj Tou yeitova)
Kal Ta gToixeia napadoong Tng anooToAng (Ovopatenwvupo napahaBovroc, unoypagr, ®wpa Kai nUEpa
napadoonc) N He TNV Afwn Tou povadikoU apiBuou PIN nou anooTéAAETAl and Tnv €Taipsia oTov
napaknnTn. H unoypa®r Tou napaAnnTn Ynopei va €ivail eni Tou anodeikTikoU napakafng — napadoonc, n
NAEKTPOVIKA OTN GUOKEUN yia Tn Afwn Twv dedopévwv (oToixeinv) napahapng kai napadoans anoGToAOV
(PDA), 1\ o€ TpiTO pnxavoypa®ikd auoTnpa (NAEKTPovIKOG unoloyiaTnig, 00dvn apig NoAAanA@V Xproewv
KAM.) We Tn xpnon Tou kwdikoU ao@aAeiac (PIN), nou anooTéMeTal anod Tnv ACS oTa oToixeia Tou
napalnnTn nou TngG £xel Xopnynoel o anooTtoAéac (kivnTd n nAektpovikr dielBuvan - e-mail) kaTa
Tnv dnuioupyia Tng anooToAnG Kal Mou eNEXouv B€on UNoypagrc Tou anodelkTIkou napadoonc. H eTaipeia
duvarail va {nTAoel TNV NICTONoINoN TOU anodToAEa 1 Tou NapaAnnTn 6Tav o TeAsuTaiog unoBdaiAel aiTnua
yla Tpononoinon PEPOUC TwV OTOIXEIWV TNG anooToANC 1 aAAayr Tou xpovou napadoong r Tou onueiou
napadoonc f TNV €NIOTPOQPI dAMOOTOANG N TNV KATaxwpnon GAANG €VTOARC TOU MNOU MMopei va
npaypaTonoin®ei and Tov idlo €iTe Ye TNV QUOIKN TOU NAPOUCIa Kal €NIKOIVWVia PE TNV £TaIpeia N
TNAEPWVIKA 1] NAEKTPOVIKA.

H unoypagr Tou napaAnnTtn rn n Xpnon Tou povadikoU apiBuou PIN, cuvodeleTal and Ta avrioToixa
oTolxeia napadoong (wpa, NUeEpounvia Kalr ovouaTeEN®VUROo NAapaAnnTn oAoypapwc)

= JUP@Wva PE ToV kavoviopd EETT 1101/3-2024 kata Tnv napaAaBry anooToAnc and Tov onooToAéa n ACS
EVNUEPWVEI OTI O ANOCTOAEAC E€XEI TNV UNOXPEWOT va €NdEIEEl NPoc kKaTaypagpr) OEATIO AOTUVOUIKNG
TQUTOTNTAG I GAAOU ENICAKOU TAUTOMOINTIKOU EYYPAPOU TOU AV MPOKEITAl yIa IDIWTN 1} YIa TNV UNoXpEwan
TOU anooTOAEd va €niBeBalNOEl TNV akpiBeid Twv dNAOUUEVWY OTOIXEIWV HE TNV NPOCKOUICN avTiypapou
KaTayxwpnong oto Mevikd Epnopikd MnTpwo (IM.E.MH.), epdoov cival eyyeypaudpeEvog o auTto, OTav SIAKIVEI

TayudPOMIKA avTIKEIPEVA e EUNOPIKN a&ia evTog EAAADAG oTo NAGIcIo TNG EMIXEIPNMATIKAG I EUMNOPIKNG TOU
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dpaaTnpioTNTac. H OXeTIKr) NpookOUIoN anaiTeital Jovo pia popd, WOTE ) TaxUdPOUIKN nixeipnon va
KaTaxwpiosl oTnv KapTéAa Tou anooToAga oto E.Z.M.E.T.A. Tng, Tov apiBuod kataxwpiong Tou oto I.E.MH.
AvTioTOIXN UNOXPEWON UNAPXE! YIa TOV NAPAArATN v €VOEXETAI N NIOTOMOINCN AUTH va Yivel Ye To Pin
MOU TOU €XEl ANOCTAAEI.
MoAn Tou OikTUoU TnG ACS Bewpeital kGBe noAn Tng EAAAdac onou n ACS diatnpei kataotnua
gEunnpeTNoNG, ONWC auTod avaypageTal OTOV I0XUOV KABE (popa eVNUEPWTIKO EVTUMO KATACTNHATWV TNG
ACS aM\d kai nAekTpovikd oTo site TN eTaipeiag www.acscourier.net
H xpéwon Twv unnpeoiov e€aptatal kai and Tov ouvduaoud Bapoug kai peyéBoug (d1a0TACEWY) TWV
anooToAwv (napduola pe To cUCTNUA OYKOWETPNONG ThE AieBvolc Opyavwong Twv Evaépiwv MeTapopmv
IATA). AV TO OYKOMETPIKO BAPOC TNC AnNooToANG ival HEYaAUTEPO TOU NPAypaTikou (NEPINTWOEIC EAAPPOV
OepdTwV PE PEYANO OYKO), TOTE N XPEWON Viveral Ye BAon TO OYKOUETPIKO BApog kal unoAoyileTal
noAanAaaoialovrag TIC TPEIC OIA0TACEIC Tou OEPATOC O ekaTtooTd (cm) kar diaipwvTtag dia 1o 5.000.
OykopeTpIkO Bapog (o kIAG) = [(uUnAKkog) x (mAaTog) x (Uwoc) o ekatoaTda (cm) / 5.000] . Eidika yia TIg
unnpeoieg ACS EC Economy kai ACS EU Economy To oyKOUETPIKO BApog npokunTel noAAanAacialovrag Tig
TPeIG dIA0TACEIC TOU JEPATOC O ekaToaTd (cm) kai diaipwvTag dia To 3.000.
O1 XpEWOEIC TwV UNnPeoiwv TaxUPETaPpopwV ENiong noikiA\ouv avaloya e Tnv YNnpeaia kai Tov NpoopIoHO.
O| NpoopIoUoi yia TIG YNnpeaieg Express — Enopsvn Huépa diaxwpilovTal we €ENC :
EvTog TnG id1ag MAANnG: Apopd nepinTwosig ornou n NMapakaBn kai n napadoan yiveral evrog Tng idiag
NoANG.
> Evtog TnG idiag Nepipépeiag: Apopa nepinT®aoeig 6rnou n napaiapn kai n napadoon YiveTal EVTOC
NG id1ag Mepipépeiag. Q¢ Mepipépeia opileTal To oUVOAO TWV VOUWV Kal NOAEwv ONw¢ avagepovTal
avd nepinTwon oTov IoXUovVTa, KABE (popd, TiHokaTaloyo unnpeaiov Tng ACS.
> Mpog xepoaioug MNMpoopiopoUG: AQopa TIC NEPINTWOEIC ONOU N NApadoon YiveTal og Xepoaioug
NpoopIoPoUC. Xepaaiol Mpoopicuoi opifovTal OAEC ol NOAEIC TNG EANASOC, EKTOG TWV VIOWV.
> Mpog vNoiwTikoUG MpoopIiopoUs: AQopd NEPINTWOEIC OMNoU N Napadoon YiveTal o€ vNoIWTIKOUG
NpoopIoHOUC. ©C VNOIWTIKOI Npoopialoi opilovTal 0Aa Ta Nnoia Tng EAAadog ekToc Eupoiac.
> TMpog duonpooITEG NEPIOXEG: APopd NepINTWOEIC OMou n napadoon yiveralr o dUONPOOITEG
NePIOXEC. AUGNPOTITEG NEPIOXEG €ival O NEPIOXEC EKTOC TWV 0PIV TwV KUPIKV NOAEWV Tou JIKTUOU TNG
ACS kal avaypdgovTal oTnv 1I0TooeAida www.acscourier.net. O1 anooToAéG anod kal Npog AucTPOCITEG
NEPIOXEC EXOUV NPOTOETN OIKOVOUIKN €NIBApUVON AOYW TNG XINOWETPIKAC anodaTacong kai TN SUOKOAIAG
npoopaong.
QC €pYAoIPEC NUEPEC vooUvTal Ol NUEPEC AsUTEPA £WG Kal Mapaokeun €KTOG ano TIG APYIEC Kal TOMIKEC
EOPTEG,
Ma Tn dlaopahion TnG NoidTNTAG TNG UNNPEoiac kai TG acpaiolc kalr opdnc napadoonc evOEXETaAl va
akohouBnBoUv ol NapakdTw VEPYEIEG:
> AfWn Tou YEwypagikou oTiyhaTog TS dielBuvong napadoang ano Tnv NAeKTpovikn ouckeur) (PDA) Tou
dlavopéa. H nAnpogopia anoBnkeletal o ao@aAr) NAEKTPOVIKA OUCTAMATA TNG €Taipiag e
KWOIKOMOINoN TNG anooToANG kal ival NpooBAaciun and e£0uUaiodoTNPEVOUC XPHOTEC
> KaTaypagr oxoAinv evToniopou Tou onueiou r)/kal Tou Xpovou napdadoonc. MpokeITal yia nepypagiko
npoadiopiond Tng diellBuvonc kal Tou onueiou Napadooncg, NPOTIMNONG TOU GNUEIOU /KAl TOU XpOvou
napadoangc, NePIyPaPr Tou KTnpiou, EVOEXOUEVWC KAl puTOYPAPIa TNG NPOCOWNG TOU KTNPIOU KAM, N.X.
ot nepiNTwaoelg eAAinoUg odoapibunong. H nAnpogopia anoBnkeUeTal o€ ao@AAr] NAEKTPOVIKA
OoUOTNHATA TNG €Taipia¢ e KwdiKonoinon TNG anooToANC Kal €ival npoofdaciyn povo ano
£E0UTI000TNHEVOUC XPROTEC
> Xpron TNAeQavwv r/kal email Twv NapaAnnT®v nou n eTaipeia €xel AGBel anod Tov anooToAéa fi eVTOAED
dlakivnong Twv anooToA®v yia Tnv diacpAaNion Tou okonoU Tng AEIToupyiag TNG kal oUK@®VA HE TIG
npodIiaypageg TWV UNNPECIMY TNG, MPOKEIMEVOU TNV Afwn NpdoBeTwv NANpo@opI®V nou agopolv To
eMmBuunTd (an6 Tov napaAnnTn) onueio r/kar Xpovou napadoonc. Ta ThAEQwva enikoivwviag dev
dnuoaionolouvTal o€ TPITOUC, PUAACaOVTaAl aoPaiws Bacel Twv dIadikaciwy TNg ETAIPEIac

> TMapadoaon o€ evalakTikd onpeio/n kai dielBuUvVON kAT’ EVTOAr TOU NAPAARMTN.

O1 ouvnBeIg wpec AsiToupyiag Twv kaTaoTnUaTwy Tou dikTUoU Tne ACS and AsuTépa €wg Mapaokeur gival
ano 08:00 £w¢ kar 20:00 kai To ZapBato and 08:00 £wg kal 15:00, £@ooov dev gival €BVIKEC N TOMIKEG
apyiec. O1 wpec Aeiroupyiag evdéxeral va diagoponololvtal and onueio os onueio. MNa Ta kataoThuaTa
TPITWV — ouvepyalopevwv SIKTUWV PE TNV ACS 1o0XU0UV 01 WPEC AEITOUPYIAC TwV KATAOTNUATWY auTQV.
Tuxov Texvikd NpOBANUa eKTOG Twv wWpwV AsiToupyiac Tng ACS orta onueia ouvepyalopevwv SIKTUWV
£vOEXETAI VA TPOMONOINJEl avTioToIXd TOV XPOVO Napddoong Twv Npog napadoan anooToAwv ano Ta onyeia
auTd. EIOIKOTEPN EVNUEPWON OXETIKA PE TIC WPEC AEITOUPYIAC TOU €KACTOTE KATACTNMATOC dideTal aTnv
IoTooeAida Tng ACS www.acscourier.net , Tnv avTioToixn ogAida google Tou KATAoTNUATOC 1/Kal TO TOMIKO
KaTaoTnua.

H xp€waon Tng unnpeaiacg Express-AuBnuepov yia TIC NEPIOXEC ATTIKNG Kal Osoaalovikng EEGPTGTOI}\GI‘IC')/TIC
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YEWYPAPIKEC {WVEC OTIC ONoieg BpiokovTal Ta onpeia napaAaBnic kai napddoonc. AVaAuTIKn NEPYPAPr) TWV
{wvmVv avapepeTal ava nNepinTwaon oTov IoxUovTd, KAabs popd, enionuo TIHOKATaAoyo unnpeainv Tng ACS.
O1 ouvnBeIg wpeg AsiToupyiag TnG unnpeaiag Express - Aubnuepov and AsuTtépa wg kal Mapaokeun ivai
ano 08:00 £wc kal 20:00. O1 xpovol Afync napayyeAiov avapépovtal ava nepInTwon oTov IoxuovTa, kabe
(opa, enionuo TIHokaTaloyo unnpeoiov TN ACS.

H xpewon Twv Ynnpeoiwv TayxudeTapopwy Express pnopei va yivel Toig YeTpnToic N eni mioTwaoel ( kal
TIHoAoyouvTal nuepnola, eBdopadiaia i ynviaia), oTov anooToAéa fj GTov NApaAnnTn 1 oTov evroA&a (yia
eni MoTWoel NENATEC).

Ma noooTNTEC Avw Twv 10 anooToAWV Pnvidia NApEXOVTAl EKNTWOEIG €M TOU €MICNKOU TIHOKATAAOYOU
Express ava\oya pe To NARB0OG Twv anooToA®V.

O1 Ynnpeoieg TaxupueTa@opwv kal MeTapopwy Kal XPEWOoeI auTwv diénovtal and Toug MevikoUug 'Opoug
Avainwng Metagpopac Tng ACS, nou Bpiokovral oTnv 10TooAida www.acscourier.net. OI YNnpegieg
Tayudpopeiou kal XpEWOEIC auT®V SIEnovTal anod Ta 1I31aiTepa avapepopeva aTov TIHoKAaTaAoyo YRAnpeoiwv
Tayudpopeiou kal kaTa Ta Aoind anod Toug Mevikoug ‘Opouc AvaiAnwnc Metagopag Tng ACS, nou BpiokovTal
oTnV 10TO0EAIda Www.acscourier.net.

B.1. 5 3 Awgvkpivijoels yio Tig mepsatsg Toyvopoucioo

H napadoon Twv anocToAwV yiveral otV O1elBuvan Tou NnapaAqnTn Ye anAr evanddeon.

O neAatng otnv unnpeoia ABP pnopei va {ntioel/eniAégel (kaTomv oup@wviac) yia €va TUAPa Twv
anooToAWV Tou TNV Afwn npOoBeTNC unnpeciac nioTonoinong napadoong He NpOoBeTn XpPEwaon Tou
oUppwva Pe Ta opildPeva aTnv NePIypadn TG ev AOyw nNpoaBeTng unnpeoiac. H mioTonoinon napadoong
yiveTar pe Tn Afwn unoypa®ng Tou napaAapovTog Kai Pnopei va ival puoikn N nAekTpovikn. Ma tnv
napadoon Twv AnooTOAWV AQUTWV MpayuaTonolsital pia npoondabesia napddoonc Kal OTn CUVEXEID N
anoaToAn Napayével 0To KATAoTNUa yia napakafry and Tov napaAnnTn oUP@wva Ye 60a opilovral oTnv
unnpeaia.

‘'ONoI 0l avapepOPEVO!l XpOvol Napadoanc yia TIGC anooToAEC Taxudpopeiou ival eVOEIKTIKOI Kal apopouv
Méoo Xpovo Mapddoonc oc epydoIPeG NUEPEG and Tnv nUepopnvia avayxwpnong and Tnv ATTIKA Kal
dlagoponoiouvTal avaloya e TIG OUVONKeG. Avaxwpnon anod Tnv ATTIKR VoeiTal n napaiapn otnv ATTIKNA
TV anooTOAwV ETOINWY yia diavopn £wg kai Tic 13:00 yia Tic Ynnpeoieg Taxudpopegiou. Ma TuxOv anooToAEG
Me napahafn ano Tnv Ynohoinn EAAGda ol xpovol npocau&avovtal avaloywg Tou onueiou napahapng pe
TOV OXETIKO XpOvo AQIENG oTnv ATTIKN Nou €ival ouviBw¢ avaloyog Tou Xpovou napadoong ano Tnv ATTIKN
oTo avTigToIxo onueio. H ACS dev euBUveTal yia TuxOv KaBUOTEPNTEIC OTIC NApadOCEIC TWV ANOCTOA®Y anod
ornoladnnoTe aitia.

Qc nuepounvia napahaprg yia kabe anoaToAr BewpeiTal N nUEPA kaTa Trnv onoia moTonolsital ano Tnv ACS
n napakaBry TN oUPPWva Pe TIC npodiaypaPéC nposToldaciac & Tafivounons. H mioTonoinon auth
npaydaronolgital KaTtd Tnv apyikn Tpo@odoaia - enegepyacia Twv OToIXEIwV (ApPXEId anooToAwv), Tnv
dlaloyr Twv anooToAWV anod Ta auTOUATa ouoTnPaTa dlaAoyng ®WOTeE va €ival duvaTtr n auTouaTtn
Jnxavoypagika diaxeipion - ene€epyaocia kal npowdnan Toug npog diavour. Ma TIC W TUMNOMOINMEVEG
anoaTOAEC Kal yId TIC anoaToAEC nou Oev NANPoUV TIC NPodIaypadEC NPOETOINACIAG, EVOEXETAI VA UNAPXEI
kabuaTépnon.

H napaAaBry Twv anooToAwv Bewpeital n enopevn €pyaciun Tng QUOIKNG napakapng ano Tov MeAdTn.
Eqooov n evnuépwaon TNG QUOIKAG napaiapng npayuatonoindei pexpl Tic 12:00 TNG NUEPAG TNG PUOIKNG
napaAaBnc kar o NeEAATNG €xel NPOwWBONTEl TO apPYOTEPO 24-48 WPEG TIPIV TNV QUOIKI TTAPOAABK Twv
amooToAwv Tou atrd TNV ACS, 0pB6 Kal cUuQwva PE TIG TTPOBIAYPAPES TTPOETOIUACIAG Kal Tagivoéunong
NAEKTPOVIKO apxeEio TTou agopd TNV ev AOyw TTapaAaBry. Z& JIAPOPETIKA NeEPINTWON N PuUaIKr napaAaBn
BewpeiTal OTI NpaypaTonoindnke TNV ENOPEVN EPYATIKN NUEPA TN EEa0@AMIONC NANPOTNTAG TWV NAPANAvw
OTOIXEIWV.

QG epydOIPEC NUEPEC VOOUVTAI O NUEPEC AEUTEPA €wG Kal Mapaokeur €KTOG anod TIG TOMIKEG KAl EBVIKEC
€0PTEG Kal apyieg

Ma Tn dilao@alion TNS NoIOTNTAC TNG UNNPECIac kal TN aocpaioUc kal opdng evanobeonc evOEXETAl va

akohouBnBouUv ol NapakdTw VEPYEIEG:

o Ayn Tou yewypa®ikou oTiypaTog Tng dielBuvang evanobeonc anod Tnv NAekTpovikr) ouokeur] (PDA)
Tou diavopéa. kal ival dIabEaipo yia Tnv enopevn opBn evanobeaon oTtov idio napaAnnTn. H nAnpogopia
anoBnkeUeTal 0 AoPAAr] NAEKTPOVIKA GUOTAUATA TNG £TAIpiac pE KWAIKOMOINGN TNG anoaToANG Kal
ival npooBaaciun and eEouciodoTNHEVOUC XPrOTEG

o  Karaypa@r oxoAiwv evToniopou Tou onueiou evanoBeonc. MpoKeITal yia neprypapiko npoodIopIoHo TNG
d1elBUVONG Kal TOU onuEiou evanoBeonc, NPOTIUNONG TOU onueiou evandBeonc, NepIypagr) Tou KTnpiou
n.X. O€ NEPINTWOEIC EAAINOUC odoapiBunong kAn. H nAnpo@opia anoBnkeleTal oe acpahr) NAEKTPOVIKA
OUCTAMATA TNG €TAIPIAG KE KWAIKOMOINAN TNG AnooToANG Kal ival NpooBaciun ano eE0UaIodOTNHEVOUC
XPoTeg

o XpAon TNAEPOVWY TWV NAPaANNT®V NPOKEIMEVOU TNV ANWn NpOoBETwWY NANPOMOPI®MY NOU apopouV TO
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emBuunTd (and Tov napaAnnTn) onueio evandBsonc. Ta TNAEPwva enikoivwviag nou npowBouvTtal and
TOV anooToAéa dev dNPOOIONOIOUVTAl O£ TPITOUC, (PUAAoGOVTAl aoPalwe Bacel Twv dIadikaoiwv TNg
eTaipeiag

o AneikOvion TwV XapakTNPIoTIKWV ONUEiwY TG dlElBuvong evanodeong (YpauuaTokiBwTio, Own €160d0u

KTnpiou KAN.). TiveTal JOVO PEOW TNG NAEKTPOVIKNG ouokeung (PDA) Tou diavoued. kai ival diaBEaiun
yia Tnv €nopevn opbn evanodBeon oTov idio napahnntn. H nAnpogopia anodnkeveTal o€ aoPpain
NAEKTPOVIKG OUOTHPATA TNC £TAIPIAC PE KwdIKOMoinon TnG anooToAng kai sival npoofaciun and
£€0UCI000TNHEVOUC XPOTEG

o  EvanoBeon o evaA\akTIkO onpeio. MpokeTal cuvndwc yia dnPOCIoUG XWPOUC NoU EUNNPETOUV TO KOIVO

onw¢ kageveia, mini markets kKAn Kupiwg OTIC NEPINTWOEIC TWV XWPIWV KAl TWV AMOUAKPUOHEVWV
axapToypapnTwv nepioxwv. H evanobeon ota evaA\aKTIKG OnUEia Twv NEPIOXWV NPAyUATOMOIEITal HOVO
Kat’ evToAr Tou napaAnnTn.
Y€ NeNATEC Pe oTaBEPN ouvEPYaoia kal oUPBaAoN NAPEXETAl NIOTWON €W 25 NUEPEC anod Tnv £kdoon Tou
TIHoAoyiou. H xpéwon eival navra Tou anootoAéa. H ACS duvartal va {nTioel Tnv npokataBoAn Tou
avTITIOU TNG Napoxnc TnG unnpeaiac ACS anod véoug NeAdTeC (NEAATEC Xwpic oTabepr| ouvepyaaoia pe Tnv
ACS).
Ma Tnv napoxn TNnG Unnpeciac €ival anapaitnTn n unoypa®ry oxeTIKAG oUPBaonc kar anodoxng Twv
napovTwv Opwv kal Twv Mevikwv 0pwv avaAnwng petagopdac Tng ACS. Me Tnv unoypa®r ouuBacnc
OnuIoUpyeiTal KWOIKOC NEAATN O OMoIOC €XElI TA OTOIXEIQ TIMOAOYNONG Tou MeAdTn Kal nepiAappaver Tnv
OleuBuvaon napalapnc Twv anooToAwv Kabwg kal Tnv SIEUBUVON ENIOTPOPNG TWV TUXOV ENIOTPEPOUEVWY
anoaToAwV.
>€ NepiNTWoN NouU TO OYKOWETPIKO BApog ival eyaAUTEPO Tou KavovikoU 10XVl TO OYKOMETPIKO BApog yia
TNV XpEwan. OyKoUeTpIkO Bapog (gr)= [(MAatog(cm) x Mrkog(cm) x "Ywog(cm)) / 5.000 ]. € nepinTwon
Mou KAaroia anooToAn unepBaivel £va ek Twv opinv BAPOUC TOU €NICNHOU TIHOKATAAOYOU TNG ETAIPEIAC, WG
Bapog TNG anoaToANC yia TNV XpEwon AauBAaveTal To auéowc eNOPEVO KAIMAKIO Bapouc, dnhadr| Ba yiveral
oTpoyyuAonoinon Npog Ta navw. Tuxov Zuokeuaaia/lMpoeTolpaacia/Tagivounaon Twv anooToAwv Kadwg Kal
EVNUEPWON TOU NEAATN yid TNV napadoon TwV anooToAWV £VOEXETAlI VA XPEWVETAI NPOCOETA KATOMIV
OUMpWVIAc e ToV NEAATN.
AvaAUTIKR) NepIypaer TwV UMNPECIOV KAl TwV NpodiaypaPmv Kal 0pwv TWV UMNPECIWV TaxudpopEeiou
nepIAaPBavovTal oTouc €niong Hou TIMOKATAAOYOUC TWV UMNPECI®V Tayxudpopeiou. Katd Ta Aoina ol
unnpeoiec Taxudpopeiou dignovTal anod Toug .0.A.M., nou BpiokeTal oTnv I0ToogAida www.acscourier.net.

‘ . AOINEZ NEPINTQZEIZ

.1 XPEQZH NMAPEXOMENQN YIMNMHPEZIQN

AvaAuTIKOG TIHoKaTaAoyoc nou agopd Tdoo TIC TaxudpouikeéG Ynnpeoieg uno kabeoTwe Eidikng Adeiag (YNnPeoieg
Tayudpopeiou) oo kal TiIG TaxudpouikeG Ynnpeaieg und kaBeoTwg levikng Adelag (Ynnpeoieg TaxUPETAPOPWV)
EowTepikoU kal EEwTepIkoU) eniouvdanTeTal gTov XapTn YNOXPEWoewy Kal anoTeAel avanoonacsTo Pépog autou. O
TIHOKATAAOYOC €XEl MEPIOPIOUEVN 10XU Kal KABe véa Onuooicuon avaipsei Tnv nponyouyevn. O avwTépw
avagpePOUEVOC TIHOKATAAOYOC TWV UNNPECIOV dnUOCIEUETAl OTNnV 10ToogAida Tng ACS www.acscourier.net kai
avagépel Tnv nepiodo évapéng 1oxuog Tou.

.2 MH ATTOAEKTA TAXYAPOMIKA ANTIKEIMENA

I.2.1. H ACS dev napalauBavel yia dieknepaiwaon TaxudpopIKa avTIKEIHEVA TwV OMoiwV N YETAPOopd avTiKEITal GTOUG
€KACTOTE 10XUOVTEG VOUOUC Kal OIaTAEeIC. EidikoTepa dev avalapBavel yia YeTapopd Ta akoAouba:

XPHMATA& XPEOTPAO®A
EMIKINAYNA & EKPHKTIKA YAIKA
ZQA

TPO®IMA

ANTIKEZ (EYOPAYZTA ANTIKEIMENA)
PABAOI XPYZOY

MYPOBOAA OINMAA KAI TMHMATA TOYZ
IMYPOMAXIKA

NEKPOI — TE®PA

KOZMHMATA, MOAYTIMOI AIOGOI & METAANA
NAPKQTIKA

KAOE NMAPANOMH IAIOKTHZIA AMAFOPEYMENH ANMO NOMO / ATATA=H
I.2.2. Eniong diaTtnpei Tnv duvaToTnTa va apvnOei va JeTapEpel avTIKEINEVA Ta onoia xapaktnpilovTal nikivduva

onwe:
o

EKPHKTIKA MAIXNIAIA ME KAWOYAEZ

AEPIA KANIZTPA BOYTANIOY I'TA ANATMNTHPEZ, ®IAAEZ O=YTONOY .
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e EY®OAEKTA YIPA BEPNIKIA, AIOPOQTIKO (blanco), ZMPEI MAAAIQN
o EYOAEKTA XTEPEA  ZMIPTA

o  O=EIAQTIKA BA®EZ MAAAIQN, AOZION I'TA NMEPMANANT

e  AHAHTHPIA ENTOMOKTONA, BIOAOTIKA AEITMATA

e  PAAIENEPTA BHMATOAOTEZ, ANIXNEYTHPEZ MYPKAITAZ

o AIABPQTIKA MIMATAPIEZ AIOIOY KAI YI'PA ZTOIXEIA

e  APQMATA KOAONIEZ, 2TPEI, ATTIOZMHTIKA

Ta onoia duvaral va PETAPEPEI UMNo OPOUG Kal NPOUNoBETEIG.
'‘Ocov agopd Tnv anayopeuon Twv Xpnudtwv & xpeoypdpwv eEaipeital 0TI agopd TIG unnpeaieg AvTikaTaBoAng,
ayopdc, Kal TNV NAEKTPOVIKI] HETAPOPA XpNHATWV o guvepyacia he Tnv Chronocash — Moneygram, kabwg Kai Ti¢
€10npageig Aoyapiacpwv, ol onoieg dev NepIAABAVOUV TNV PUOIKA HETAPOPA XPNHATWV
.3. OPOI AIAXEIPIZHZ TQN ANENIAOTQN ANTIKEIMENQN
r.3.1. QcavenidoTa avTikeipyeva xapakrnpiovTai:

a) ekeiva Ta onoia dev katéoTn duvaTov va napadobouv aTov NAapaAnnTn yia onoiadnnoTe aiTia,

B) ekeiva Ta onoia £xouv napakpaTnei vouiya and tnv ACS A.E.E. kai

y) ekeiva Ta onoia dev kaTéoTn duvaTtdv va napadoBolv aTov NapahnnTn Kal TauToxpova dev ival duvaTov

va eVNUEPWOEI 0 anNooTOAEAC.

r.3.2. H eraipeia diaTnpei Ta avenidota avTiKEiyeva, yia Ta onoia dev givali £PIKTH N ENIGTPOPN TOUG OTOV
anooToAEq, yia 8IA0TNHA 6 UNVeV PETA TNV NAPEAEUCT TWV OMNOIWV O ANOCTOAEC €iTE yivovTal dWPed € KOIVW(PEAN
1 GA\a 10pUpaTa r) cuvtacoeTal €101KO NPAKTIKO KATACTPOPNG KAl KAaTaoTpéPovTal. MePINTWOEIG oI onoieg Xprlouv
€I0IKNG JETAXEIPIONG ONWG AVTIKEIPEVA TA onoia aAAoIWVOoVTal, KATAoTPEPOVTAl APEDA WE TNV NponyoUevn oUVTAgn
€101KoU NPAKTIKOU KAaTAOTPOPNG.
I.3.3. H graipeia kavel ot gival duvaTtov yia va napadoBolv Ta avenidoTa avTIKEIJEVA TWV aVOTEPW NEPINTWOEWV
EVTOC TOU NPoKaBopiohevou yia napadoaon Xpovou. € NePINTWON Nou auTd dev KATAOTEI duvATO EVNHEPWVOVTAI
Ta apuodia opyava Tng eTaipeiac yia Tnv SIAxXEipIon auTwV TWV ANOCTOAWV.
r.3.4. H ACS dikaioUTal va napakpatroel | va unv napadwoel KAbe €id0C Nou WETAPEPEI MPOKEIPEVOU va
e€aogpalioel Tnv dandavn nou npokUNTel and Tnv PeTagopd (valAol, POopTWTIKEC, dAopoi, POopol, K.A.M.) PEXP! va
€E0PANOEi.
I.3.5. AvTIKeipeva Twv onoiwv n a&ia cupwneieTal e TNV w¢ avw dandvn, NEPIEPXOVTAl OTNV KAToXI TNG ETAIPEiac.
.4 EYOYNH THZ ETAIPEIAZ — ATTOZHMIQZEIZ
I1a TIC TaXUDOPOMIKEC UNNPETIEC IOXUOUV TA KATWOI:
I.4.1. Opioyoi

a) OAIkn AnwAela voeiTal n aduvayia evToniopoU ToUu avTIKEIMEVOU PETA TNV NApEAEUON 5 €pyacipwy NUEPWY
ano Tnv nuepounvia napaAapnc.

B) Mepikr) AnwAeia VOeiTal N anwAgId PEPOUG TNG APXIKNG anooToAng &ite Adyw npiag Tng eEWTEPIKAC
OUOKEUAOIAG MOU aITIOAOYEl TNV HEPIKN anAEId NEPIEXOUEVOU €ITE AOyw Mn napadoonc evog N Kal
NEPICOOTEPWY PAKEAWV/OEPATWY ano To OUVOAO TWV QAKEAWV/OEPATWV Mou anoteAoloav TNV apxikn
anooToAn MPIV | €we Kal KaTd TNV wpd TnG napadoong.

y) OAikr} KataoTpo@ry VOeiTal n oAOOXEPNG KATAGTPOPN AVTIKEIHEVOU AOYW NANUUENOUC HETAPOPAC TOU.

0) Mepikn KataoTpo®r) VoEiTal N KaTaoTpogr HEPOUG TNC anoaToANS AOyw NANUUEAOUC YeTapopdc,.

€) AvwTépa Bia: AnpoonTa yeyovoTa Keipeva népa Twv avlpwnivwv avTikePevika duvaTtoTnTwy (aTuxnuara,
OUOEVEIC KAIPIKEC OUVOIKEC, apyonopia JETAPOPIKWV HECWY, anePYieC, GUYKOIVWVIAKA I TNAENIKOIVOVIAKA
npoBAfuara, kAn.).

oT) Q¢ npayuarikn aia voeitai :

e VIATA £yypAQA TO KOOTOG MNPOETOINACIAC, AVTIKATACTAONC, avanapaywyng, N avacUvTagng autov

e VIO TA QVTIKEIYEVA TO KOOTOG EMICKEUNC, AVTIKATACOTACNG N ayopdc auTwv, w¢ anodeikvUeTal ano Td
npookopIlOPeva NnapaoTaTikd, (oTnv KaTaoTaon nou ATav kata Tnyv napaiapn), Aappavopévng TnG kabe
(Popa PIKPOTEPNG a&iac nou avapépeTal oTny napaypago .4.6. nio kGTw, n onoia o Kayia NepiNTwon
Oev pnopei va eival yeyaAUTtepn Twv opiwv noowv nou opifovral otnv Anogacn EETT 1011/3 (®EK
1670/B/14-03-2024) vyia TIG nepINTWOEIG anodedelyuévng KAoMNAG, OAIKAG  anwAelag r  OAIKAG
KATaoTpoPrG.

.4.2. H nAnuueAng napoxn unnpeci®v yevva dikaimpa kat’ anokonnv anolnuinong. Kae katavaAwThg pnopei va
unoBdAel yypapn diapapTupia yia TUXOV anwAeleg 1 {NUIEC Nou £Xouv NPokKANBel oTnv anoaToAr Tou 1) yid
KAonr auTnc n yia kabuoTépnon €nidoonc Népav Tou CUPQPWVNBEVTOC XpoviKoU OIAoTNHATOC €VTOC HIAc
NUEpac and Tnv nuepopnvia napaiapnc kar va armmoel anolnuiwon oUugwva Pe Ta npoPAendysva opia
ano{nuiwong avaloywc TnG Unnpeciac kal Tou €idoug TnG nAnuuérelac H ACS anaA\dooesTal os Kabe
nepinTwaon and onoladnnoTe eubUvn €€ 01a0dNNOTE AITIAC OXETIKA PE NANUUEAR EKNANPWOT TAXUDPOUIKWV
UnNnPecIV £QOoov dev €Xel UMOBANBEI ano TO XProTn OXETIKN anaitnon evrog €& (6) unvav and tnv
KATapTIion TNG TaxudpouIKnG cuppaong.
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I.4.3. 2 nepinTwon nou anodeixBsi, PEOW Twv appodinv opyavwv Tng eTaipeiac, OTI TNV €uBlvN yia Tnv {NuIg,
anwAeia, kAonn n kabuaTépnon napadoong pépel N ACS TOTE To KATACTNHA NOU EEUNNPETEI TOV NEAATN 1} TO
TUAMA €EunnpETNONG NEAATWV €iTE TO TUNHA anolnuiwoswv TNG ACS Ba evnuepwaoel Tov NEAATN yid TNV
anogaon kal 8a {ntrosl and Tov dikaloUxo NEAATN TNV NPOCKOMION TWV anapaiTnTwv SIKAIOAOYNTIK®V YIia
Tnv anolnuiwon Tou. Katoniv kai unod Tnv npolinoBean OTI 0 NeAATNG dev £xel OPEINEC NPOC TNV €TAIPEia, N
KaTapoAn Tng anolnuiwong Yivetal evroc 5 pyacigwmv NUEP®Y and TNV NUEPOUNVia TNG £ykpiong Kal TNG
napaAapnc autwv Twv dIKaloAoyNTIKWY, AnodeikvuOUeVNG e anodelkTIKO napahaBnic — napadoonc.

I.4.4.'0OAa Ta avTiKeiyeva Ta onoia anolnuiwvovTal NEPIEPXOVTAl OTNV KATOXN TNG TAIPEIac,

I.4.5. O1 nepINTWOEIC Nou eNIBANETal KaT' anokonnv anolnuiwaon yia NANUUEAr napoxr TaxudpouIK®Y UNNPECIOV
anoé Tnv ACS npoc Tov MeAdTn yia TIC UNNPECIEC TaXUMETApopwv (N avTioTOIXWC YId TIC UMNPECIES
Tayudpopeiou) kabopilovral ano Tnv Andgaon EETT 1011/3 (®EK 1670/B/14-03-2024).

4.6 H suBlvn Tnc ACS yia nNAnUUEAR Napoxr UMNPECI®V TAXUMETAPOPWY , YId TOUC UEHOVWHEVOUG MEAATEG
(anooToA€ic N NApaAnNTEG 1 EVTOAEIC 01 onoiol, NEPAvV TNG ATOMIKNAG oUMBAoNG, OV £XOUV OUVAWEI AAAN
101aiTepn oupBaon yia Tnv diakivnon nARBouc TaxudPOUIKWV avTIKEIMEVWY /KAl yia Napoxn TaxudpouIKmV
UnNnNpPECIQV yia psyd)\a XpOoVvIka SlaoThaTa Kai sﬁquAOt'Jv TIC UNNPECIEC TOUC TOIC HETPNTOIC GUPPWVA HE TIG
BaoikéG TIMEC TOU Enionyou TIUOKGTCI)\OYOU Tng ACS aveu EKI'ITO.)OE(.OV) np006|0p|C8T0| G aKo)\ouewq
i. Tia anodedelypevn anweia n OAIKN K)\OI'II’] N oAk KCITCIOTpO(pr'] TOU MEPIEXOUEVOU EVOC (PAKENOU, HE

€uBuvn Tng ACS, TO OMnoio (PEPEl HOVOOTUavTa OpICKEVO apiBuO anooToAng, kataBaAAeTal anolnuiwon
£w¢ 70€ kal eNIoTPOPI| TOU TaxudpouikoU TEAOUC yIa Tr GUYKEKPIUEVN ANOCTOAN.

ii. Ma anodedeiyyévn anwAeia r) oAIKr KAoMn 1 oAIKfy KaTAoTPOPr) TOU MEPIEXOUEVOU DENATOC HE EUBUVN TNG
ACS, kataBaMetar anolnuiwon €wg 400€ kal enioTpoPn Tou KaTtaBANBEVTOC TaXudPOUIKOU TEAOUG yia TN
OUYKEKPIUEV ANOCTOATN).

iii. Ma mig unnpeaiec ACS—-EU Economy kai ACS—EC Economy kaGBe anooToAr €ival autopaTa ac(paMoPevn
yla anwAeia n} kataoTpogn KEXP! Tou noooU Twv 200€ kal 100€ avTioToixa.

iv. Ta anodedelypévn anwAela rj oAIKr KAOMM 1) OAIKr) KATAOTPOPI TOU NEPIEXOUEVOU (PAKEAOU 1 DEUATOC E
OnAwpévn a&ia e eubuvn Tng ACS, kataBaiietal anolnuiwan ion Ye To Nogd TG agiag epdoov auTn €ival
ao@aAIoPEVN Kal EMNIOTPEPETAI TO KATABANBEV TaXUDPOMIKO TENOG YIA TN GUYKEKPILEVN AMOCTOAN.

v. 1a anodedelyuevn HEPIK anmAsia 1 YEPIKR KAOMM 1 WEPIKR KATAOTPOPI NEPIEXOMEVOU (PAKEAOU HE
MOVOOnavTa opIoPévo aplBud anooToAng kal dEPaTog Pe eubuvn Tng ACS, kataBaletal anolnyiwon ion
ME TNV NpayuaTikn a&ia Tng anwAeiag r KAOMNG rj KaTaoTpopng Ye TNV NpolindBson ot Oev unepPaivel To
noood TNG anonuinong yia anwAeia ry oAIKn KAomn ) oAIKr| KATAoTPOQr| Kal EMNIOTPEPETAlI TO KATABANBEV
TayXUOPOMIKO TEAOC YIa TN CUYKEKPIWEV ANOCTOAT).

vi. T1a anodedeIyUEVN UEPIKT ANWAEIA 1) PEPIKN KAOMN 1) HEPIKI KATAGTPOPH NEPIEXOUEVOU (PAKEAOU 1) OEPATOC
he dnAwpeévn atia/acpaliopévou pe eubuvn Tng ACS, kataBaletal anolnuiwon ion Pe TNV NPAyUaTikn
a&ia Tng anwAeiag r KAONAG i KATaoTPOPNG, Kal £wG Tou NocoU aoPaAiouEvng agiag Kal EMNICTPEPETAl TO
KaTaBANBEV TaxudPOUIKO TEANOC YIa TN CUYKEKPIKEVT ANOCTOAN).

vii. Edav éva d£ua n €éva TaxudpopIKO aVTIKEINEVO TAXUUETAPOPWY ENICTPAPE] KAl n aITia TNG KN €nidoor|g Tou
givalr adyvwarn Pe gublvn Tng ACS, 1) dev napadobei pe eubuvn Tng ACS Kal eNIOCTPAPEI 0 ANOOTOAEAC
dIkaiouTal va {NTROEI TNV ENIOTPOPN TWV TaXUDPOUIKWV EEODWV.

viii. Ta anodedelypevn kabuoTépnaon €nidoong TaxUOPOMIKWV AVTIKEIHEVWY TAXUUETAPOPWV, NEPAV  TWV
OpICHEVWV ava unnpecia Xpovwv napadoong, kataBaMerar anolnuiwon ion pe 6€ yia kabe nuépa
KabuoTEPNONG Kal yia TNV NEPINTWaON nou n kabuaTtépnaon unepPaivel To NEVTAnAdacio TOU GUUPWVNHEVOU
XpPOvVoU €Midoong, eniNAéov €NIOTPOPI TOU KATaBANBEVTOG TaXUDPOMIKOU TEAOUG YIa Tr OUYKEKPIUEVN
anoaToAr, YE TNV npolndBean 6T To UVOAIKO Nocd Tne anolnuiwong dev unepPaivel Ta 100€.

ix. H anolnuiwon yia nBikn BAABN cupnepiAayBaveral oTta npoavaPepBEVTa Nood, Ve N CUVENayOuevn
anwAela kEpdoug dev anolnMIMVETAl.

X. Z€ noA\anAn anooToAr), 6nou anooTéAAOVTal MOANG TaxUSPOMIKA AVTIKEIMEVA NPog &vav NapaAnnTn Kai
MouU E€UNINTEl OTIC AVWTEPW NEPINTWOEIG, KABE TAXUDPOMIKO QAVTIKEIMEVO TuyXavel OIapOPETIKNAG
QVTIMETONIONG Kal anonuioveTal EEXwpIoTa

O1 anonUIMOoEIC TWV aVWTEPW NEPINTOOEWY KATaBAAOVTAl OTOV anoaToAéa epooov auTdc gival o IBIOKTATNG, N

av autoc napaitnBei Twv OIKAIWUATWY TOU UMEP TOU MAPAAAMTN €POCOV aUTOG €ival O IBIOKTATNG TNG
anoCTOANC, GTOV NAPAARNTN TOU TAXUDPOMIKOU aVvTIKEINEVOU, 1 OE TPITOV E(POTOV AUTOC €ival 0 EVTOAEAC Kal
IDIOKTATNG TNG NapaAapnc.

I.4.7. HeuBuvn Tng ACS yia nAnueAr napoxn yia Tic unnpeoieg Taxudpopeiou npoadiopileTal wG akoAoUBwg :

i. H anwAegia ) n kKAonn 1 n kabuoTepnuevn €nidoan anAwv TaXUDPOUIKWV AVTIKEIHEVWV TWV UMNPECIQV
Tayudpopeiou dev yevva kaveva dikaiwpa anolnuiwaong.

ii. Ma Tic anooToAéc 6rnou ugpioTaTal NPOCBETN UNNPECia NIoTonoinong Napadoonc JOVO yia TNV NEPINTWON
anwAeiac Ba 1oxUouv Ta Opla Kal Nood anolNUINOEWY TWV UNNPECIOV TAXUMETAPOP®Y (WC aVWTEP®W
napaypagog .4.6.).

I.4.8. AieukpiviCeTal 0TI €10IKd yIa TOUG XPROTEC TWV UMNPECIQV PE TOUG OMOIOUC €XOUV ouvapBei r ouvanTovTal -
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ev €idel aTopIKAG oUPBAoNG - oUPBACEIC/CUPPWVIEC yia Tnv diakivnon MARBouC TaXUDSPOMIKWV AVTIKEINEVWY
n/kai yia napoxr TaxudpoMIKWV UMNPECIWV YIa KJEYaAa Xpovika dlaoTAHATA KAl OTOUC OMoiouG napéxovTal
EKNTWOEIC €Ni TWV BACIKWV TIMWV TOU ENIONUOU TIHOKATAaAOyou TnG ACS ri/kai €I0IKEC XaUNAOTEPEG TIPEG OE
OXEQN HE TIC BACIKEC TIHEC TWV €V AOYW UMNNPECI®V, N /KAl NIOTWOoN YIa TNV NAapoxr TwV UMNPECIQV HE TNV
Xpron kwdIkou, 10XUOoUV oI EIDIKOTEPOI OPOI Kal CUPPWVIEC nou diahapBavovTal aTIC CUPBATEIC auTEc. MveTal
MVEIa OTI OTIC NEPINTWOEIC oUVAYNG TWV EIDIKOTEPWV AUTWYV CUHUPWVINV OV TUYXAVouV €(papuoyng Ta opia
Kal nood ano{nUIWoswv TNG avwTEpw napaypdagou I.4.6. nepinT. i kai ii (kai Tng nap. I.4.7. nepinT. ii nou
EMUECHC NAPANEWNEl aTNV NPWTN), aAAa I0XUOUV Ol EIBIKOTEPOI CUHPWVNBEVTEC OpOI SUVANE! TWV OMOIWV O
KGBe nepinTwon n €kAoToTe kataBaAopevn anolnuiwon yia OAIKN anwAeid, KAoOMM, KATaoTpogn
avacpdaAioTou pakeAou N dpatog dev dUvaTal va unepBaivel TNV NpayuaTikn agia* Tou QakeAou kai Pe
avwTaTo 0plo To Nood Twv 70 € ava anooToAn f TV NpayuaTikn a&ia Tou/Twv dEPATOg/dePdTwV Kal PE
avwTaTo OpIo To Nocd Twv 220 € avd anooToAr). ZTIC NEPINTWOEIC AUTEG TA OPIA AUTA VOOUVTAl WG HEYIOTA
opia dnAwpévng aiag/ aopaliopévou.

* Qc npayuarikn a&ia voeitai :

e yia Ta €yypa@a To kOOTOC NPOETOINACIAC, AVTIKATAOTACNG, avanapaywync, f avacUuvTagng autwy.
® YIO TA QVTIKEIJEVA TO KOOTOC EMIOKEUNG, AvVTIKATAOTAONG N ayopdc auTwv, w¢ anodeikvUeralr and Ta
npookopI{oPeva NapaocTaTikd, (oTnv KATAoTaon nou ATav kKatda Tnv napaiapn).

I.4.9. O kaTa Ta AVWTEPW NEPIOPIOUOC TNG anolnuiwong Ye Tn Xoprynon kat’ anokonnv anolnuiwong kataAauBavel
kGBe anaiTnon Tou XProTn Mou anoppEEl anod TNV Napoxr TaxuSPOMIKWV UNNPECIWY, €ITE ano oUuBacn ite
ano adikonpatia, kai dev 1oxUel €av n napapaacn TnS cuPPaATIKNG unoxpéwaong rn n adikonpa&ia avayeral o
OOAO TOU (OpPEA NApPOXNG TAXUDPOMIKWY UNNPECINV I TWV NPOo®N®V Nnou evepyoUv yia Aoyaplacuo Tou. H
ACS subUveTal Jovo yia TIC NEPINTWOEIC KAl YIa Ta Nood nou opifovTal avwTEPW Kal OE Kaia nepinTwon dev
pEpel emnAéov guBUVN yia kavéva €idog anwAeiag r {npiag (cupnepIAapBavouevwy evOEIKTIKA KABE €idoug
OeTIKWV 11 anoBeTIkwV {NUIBV 1 dIAQUYOVTWY KEPDWY), AKOMA Kal av o KivOUvoG MIac TETolac anwAeiag n
{nuiag T€Bnke unown TnG ACS npiv 1 JETA TNV anodoxn TNG anooToAnG. TUXOV anaiTrogIC TOU anooToAéd Ny
TPITWV nepiopifovrail o pia povo a&iwon anolnuinong ava anoaToAn kal JEXP! Tou nogoU Nou avwTéPw pnTa
opileTal, n dieuBéTNnon TNnG onoiag anoTeAsi NARPN kai TEAIKN dIEUBETNON yia kKABe anwAeia ) {nuia o oxéon
Me TNV anocToAn. O anooToAéag anodéxeTal avenipUAAKTA Ta napanave opi{opeva nood anolnuiwong Kai
onAwvel 6T napaiteital and kabe eninAov aiwon Tou kaTd TnG ACS yia kKaBe BeTIkn | anoBeTIkn {nuia n
dlapuyov kEpdoc and onoladnnoTe aiTia kal av npogpyovTal. Kabe diebvrg peTapopd dIENETal and Toug OPOUC
Kal NePIOPIOHOUC Twv dIEBVWV oupBacswv CMR, BapooBiag, COTIF-CIM 6nwg 1axUouVv.

.4.10. H ACS dev duvaTal va yvwpilel To NePIEXOPEVO TwV anooToAwv. O EvToAéac / AnooToAEdc, o onoiog yvwpilel
TO NePIEXOUEVO, avayvwpilel kal anodEXETal avenmipuAakTa OTi n a&ia Tou NEPIEXOUEVOU OTNY MEPINTWAN MOU
dev npoPei o idlog otnv acpahion Tou dia TG ACS kataBalhovTac To avTioTolXo Tiunua eival oe kabe
NepiNTWaon XaunAoTepn and Ta avaypaPopeva opia TwV avwTEPW Napaypa@wv Qépel Oe o id1og TNV NANReN
€uBUVN YIa TIC ONOIECONMOTE TUXOV UNEPBATEIC TWV AVWTEPW OPiWV, O 0noIadnnoTe NEPINTWON ANWAEIAC i
{NWIAg TNG anoaToAnG.

I.4.11 . Na 71 Ynnpeoieg TaxUUETAPOPWV KAl JETAPOPWY O nspinTu)or] enbupiag Tou anooToAEa, n SlEKNEPaiwaon
TWV on00'ro)\u)v TOU KaAUNTeTal P ClG(pCI)\IOTIKI'] KAAUWn pECW ao@aAioTIKNAG ETAIPEIAG Nou ouvepyaleTal n

A&ia HETAPEPOHUEVOV AVTIKEINEVOV gz‘g::::gg AcQAaAioTpo EEwTEPIKOU
€WG 600€ 3,60€
goC 1.000€ 6,006 10€
ewg 1.500€ 9,00€ 1% eni TNG a0PaNIOPEVNG
€w¢ 3.000€ 18,00€ a&jag
Avw Twv 3.000€ Katoniv enikoivaviag pe ACS

Z€ NEPINTWON anwAEIAG, KAOMNG i} KATAGTPOPNG HETAPEPOPEVWY AVTIKEILEVAV, TWV onoiwv n a&ia &enepva To Nooo

nou npoadiopileTal Bacel TnG napaypagou .4.6 & .4.7. & .4.8. , agiwon anolnuiwong yia To emnAéov autd nocd

YEVVATAI HOVO OTNV NEPINTWAN NOU TO WETAPEPOEVO aVTIKEIPEVO €ival dNAWMEVNG a&iag kal acpaliopévo yia Tnv

aia auTth kar unod Tnv npolnoBeon OTI To NPOCHETO KOOTOC aoPANionG (acpAAoTPo) TNG ANOCTOANG EXEl

kaTaBAnBei eynpobeopwe oTnv ACS.

I.4.12 Na Tic Ynnpeoieg Taxudpopeiou undpyel duvatodTnTa ac@paiiong pe Aopaiiotpo 1% eni Tng acpali{OPeEVNG
a&iac povo KaToniv oupewviac,

.4.13 PnTa oup@wveital 0TI O NEPINTWON Nou 0 EvToAéac n o ANooToAEAC 1) TPITOC NPoBel oTNV ao@AAion Twv
METAPePOPEVV e TNV ACS aVvTIKEIMEVWV Kal € GAAN aopalioTIKA €Talpeia TN dIKNG Tou emAoyng (népav
OnAadr TNG aopalioTikNG KaAuwng nou Tou napéxel n ACS ocUPpwVa PE TA AVAPEPOUEVA AVWTEPW OTIC
napaypagouc I.4.6., I.4.7. & I.4.8. n eublvn TNg ACS GUVOAIKA &vVavTl TNG EKACTOTE AOPANCTIKNG ETAIPEIAg
Kabwg kal oloudnnoTe aA\ou TpiTou dev Ba unepPaivel Ta NOCA NOU PNTA AvaPEPOvVTal OTIC NApaypapous
auTec. AuTOdNAO TUYXAvel OTI anapaitnTn Npounddeon yia Tnv kataBoAr ano Tnv ACS onoloudnnoTe Nogou
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ano{nuiwong sival n pe anodedelypévn eublvn TN ACS, KATaoTPoPr), AnwAEIa ) KAOMM TOU QVTIKEIMEVOU. Z€
NeEPINTWON aoPANIONG TwV PETAPEPOUEVWV EIDWV O aoPAAIOTIKN €TAIpEI 1 JE AOQANIGTHPIO CUPBOAAIO
enAoyng Tou EvroAéa ) Tou AnooToAéa | TpiTou auTog dnAwvel kai eyyudartal otnv ACS 0TI 6TnV ao®aNion
£xel NePIANPOEl 0 OpOC NapaiTnong Tou avaywylkoU JIKAIWPATOG TNG ao(aAICTIKNG €TAIPEiaC kaTta Tou
peTapopea, sival de unelBuvog evavTi Tng ACS yia kGBe {nuia Nou TUXOV UMOCTEI ano Tn KN avaypagrn Tou
avwTEPOU OpoU OTNV AGPANCTIKN KGAUYN.

r4.14 H ACS kataBaMel kGBe npoondabeia kal npoPaivel o KABs evépyela yia va NETUXel TaxuTaTn napadoon

oUppwva e To Npdypappa AsiTroupyiag Tne, kai Toug XpOvous napadoonc nou avaypapovTal oTny IoToagehida
Www.acscourier.net , kal gTov ekaoToTe IoxUovTa TIHokaTtaAoyo TnG ACS, aAAa dev euBUveTal yia onoladnmnoTe
{nuia N anwAsia nou NPOKaA&iTal and TUXOV KaBuoTEPROEIC NapadoonG TwV anooTOAWV MNEPAV TWV OpiwV
nou opilovralr otnv Anogacn EETT 1011/3 (®EK 1670/B/14-03-2024) oc nepinTwon anodedelyheVNG, ME
unaimoTNTa TNG, KaBuaTEpnon €nidoong kai €I0IKOTEPA CUPPWVA WE Ta opIlOPEVA OTNV AVWTEPW NApaypago
I.4.6. nepinTwon vii.

.4.15 H €uBlvn Tng ACS pnTd nepiopileTal £wG TO AVWTEPO TWV MNOOMV Mou opilovTal, KaTa NEPINTwan, OTIC

avwTEPW napaypagoug .4.6. ,.4,7 & 4.8 kai .4.13 kai o kapia nepinTwon dgv PEPEI ENINMAEOV EUBUVN
yla kavéva €idog anwAeiac n {nuiac (oupnepIAaUBavopévmy eVOEIKTIKA KABE €idOUG BETIKWV N anoBETIKWV
{nHIV N dlapuydVTWV KEPAWV), AKOMAa Kal av o Kivduvog Hiag TETolag anwAelag n ¢nuiag Télnke unodyn Tng
ACS npiv 1 WeTa Tnv anodoxn Tng anooToAnc. O anooToAéag anodExeTal avenipUAAKTA TA NaApanave
opilopeva nood anolnuiwong kair dnAwvel 0TI NapaiTeital ano kabe eminAéov a&iwor| Tou katd Tng ACS yia
KGBe BeTikn N anoBeTikn {nuia f dlapuyov KEPDOC and onoladnnoTe aiTia kal av npoépxovral. Tuxov
OIAQOPETIKN, OE OXEDN PE TOUC XPOVOUG Napadoanc, KaTavonan Tou NeAdTn fj cUMnAfpwaon, NnapaTnenon, N
enionuavan eni Tou anodelkTikoU napahaBric napadoong r €ni TG anoaToAng Oev 1oXUEl Kal YiveTal Pe OIKN
Tou €UBUVN. Xe Kapia OPWC NepIinTwaon Oev (Epel €ubUvn yia kabuoTépnon napaAapng, WETAPOPAc n
napadoang kabe anooToANG 1 yia onoladnnoTe anwAela, BeTikr r) anoBeTikn {nuia i dlauydv kEpdoc, BAGRN,
Kakr) napadoon f pn napadoaor opeIAOPEVN O avwTePN Bia ) o anpOBAENTEC aITieg, ONWC EVOEIKTIKA:
a) Aoyw anpoonTwv YEYOVOTWV KEIMEVWV MEPA TWV avOpwnivwv avTIKEIYEVIKA duvaTtoTATwv (atixnua,
OUOHEVEIC KAIPIKEC GUVONKEG, apyonopia HETAPOPIKMV HECWV K.A.M.).
B) Aoyw npa&ewc napaieiyews i Aavaopévmy odnyiwV Tou anooToAéd 1 TOU NAPAARMTN 1) TPITOU NPOCmMoU
£XOVTOG CUUMEPOV ano Tn CUYKEKPIWEV ANOCTOAN.
y) AOyw TOU MEPIEXOMEVOU TNG aMoCTOARC OTO onoio pnopei va enéABer eidikr) BAGBN, aloiwon n
KaTaoTpopr).

I'.5. AOINEZ NEPINTQZEIZ MH EYOYNHZ THZ ETAIPIAZ

r.5.1.

r.5.2.

r.5.3

H ACS kaTtaBdaM\el kGBe npoondBeia kal npoPaivel oe kABe evépyela yia va NeTUXel TaxuTaTn napadoon
oUPQWVa e To NpOypayua Asiroupyiag Tne.

H gubuvn Tng eTaipeiac yia Ta npo¢ HETapopd £yypada i avTiKeigeva Ynnpeoiwv TaxUPETapopwv Navel va
1oxUgl TNV OTIYHN Napadoong Tou eyypapou | avTIKEIMEVOU OTOV NAPAANNTN auThc anodeIKVUOHEVNG HE TNV
unoypagn Tou napahaBovToc. H unoypagr Tou NnapaAnnTn PNopei va €ival eni Tou anodeIKTIKoU NapaAiaBng
— napadoang r NAEKTPOVIKA TN OUCKEUN yia TN Anwn Twv dedopévav (oToixeiwv) napaAaBnic kai napadoonc
anoatoAwv (PDA), ) o€ TpiTO unXavoypagiko ouoTnHa (NAEKTPOVIKOG UNOAOYIOTNG, 006vn apnic NoAAanAwmv
XpNoswv kAn.). Eniong, avTi unoypa®rc n napadoon Wnopei va npayuaronoindsi Ye Tn Xprion Tou €1dikoU
kwdikou aapaAeiag (PIN), o onoio¢ anooTéAAeTal and Tnv ACS oTa aToixeia Tou NapaAnnTn Kal nou TG £XEl
xopnynoel o anootohéag (apiBud kivnToU ) nAekTpovikn dielBuvaon) KaTd Tnv dnuioupyia r)/kar Tnv nopeia
TNG anoaToAnG. H xpnon Tou kwdikoU ao@aleiac enéxel B£an unoypa®nc. Tautdxpova Je Tnv napadoaon Tng
anooToANC Kal TN AfWn unoypagnc KaTaypagpovTal Kal Ta avTioTolxa aToixeia napadoong (wpa, nUepounvia
Kdl OVOMATENWVUKO )/kal enwvuyia napaknnTn).

H euBlvn Tng €Taipeiag yia Ta Npog PETAPOPA £yypada n avTikeipeva Ynnpeoiwv Taxudpoyeiou navel va
IOXUEl TNV OTIYHN KaTaBeonc/evanobeong Twv eyypdwv R avTikeldévwv oTnv dielBuvan Tou napaAnnTn
KaTa dnAwon Tou SiavopEa.

I.5.4.5¢ kapia nepinTwon n ACS dev Qépel euBlvn yia onoiadnnoTe oAIKN N HEPIKN KATaoTpo®r, anwAeia, {nuig,

BAGBN, kakn napadoaon f Yn napadoon opeIAOPevVn o anpoPAenTeC aTieg, 18iwC:

i. AOYW NpAagewc napaAsiwews r AavBaouevwv odnylmv Tou anooToAéa f Tou napaAnnTn n TpiTou
NMpooWNOU E£XOVTOC CUMQEPOV and TN OUYKEKPIMEVN anoaToAn, f AavBaopévng neplypa®nc Tou
avTIKEIMEVOU R/Kal EANINWV 1) A\avBaopEVWV OTOIXEIWV ToU NApaAnnTh.

ii. AOyW TOU NEPIEXOMEVOU TNG ANOCTOANG OTO omnoio Pnopei va enéNBel €dikr BAABN, aAlhoiwon 0
KaTaaTpoPr), AOyw TNnG 1d1aitepnc eunabolc pUONC TOU NEPIEXOUEVOU TOU TAXUSPOMIKOU QVTIKEIMEVOU N
O€uaTog, Onwc 1IBIWG TPOPIKA Ke Nuepounvia AMENG kal papuaka.

ii. AOyw akaTaAnAng cuokeuaciac ano Tov anooToAEd. Q¢ akataAnAn peTa&l AWV VOEiTal n ouokeuaaoia
N onoia kKaTta TNV PETAPOPAd TWV AVTIKEIYEVWVY Padi pe 1 KGTw and aA\a avTikeigeva YEoa gs GAKoUG,
KapoTola Kal popTnyd ) kata Tnv JIApKEId HETAPOPTWOEWY dev £XEl TNV duvaToTnTa va diaTnpnoel TIC
£EWTEPIKEC TNG DIACTACEIC NPOPUAACOOVTAC ETOI TO NEPIEXOMEVO TNG. H EuBUVN TnG ouokeuaaoiag avrkel
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oTov ANOGTOAEQ.

iv. AOYwW NepINTOoswY AvwTEPAC Biag
V. AOyw NEPINTWOEWV:

a. EkTakTou avaykng, TIC OMoieC ol ENIXEIPrOEIG dev Unopouaayv va npoBAEYoUV oUTE va anopuyouV. ZTIC
NEPINTWOEIC AUTEC, EMIOTPEPETAI TO KATABANBEY TaXUDPOUIKO TEAOG.

b. Adyw anodedelyHEVWV EYKANUATIKWV EVEPYEIWV OTIG EYKATAOTACEIG 1] OTA HETAPOPIKA PETQ, NMOU EXOUV
oav anoTéAeopa Tnv anwAeia, BAABN 1 KATaoTPoPr) TaXUDPOMIKMV QVTIKEIHEVWV. TIC NEPINTWOEIC
QUTEG, EMICTPEPETAI TO KATABANBEV TaXUDPOMIKO TEAOC.

c. AOyw anooToAWV, TWV OMoIWV TO MEPIEXOUEVO EUMINTEI O Aanayopeuan diakivnong r KaTtoxng yia Tov
anooToA€a Kai/fj Tov nNapaAnnTn, Kabwc Kal anooToA®V, TO NEPIEXOUEVO TWV OMOIWV KATACXETAI N
KaTaoTpePeTal anod TIC apuodieg ApXEG,

d. Aoyw Tou OTI 0 napaAnnTng dev €xel evoiapepOei yia napahaPry Tou TaxudPOMIKOU AVTIKEIMEVOU YIa
dl1GoTnua avw TV 6 PNvay,

e. Noyw Tou OTI 0 NapaAinTnG NnapahapBavel To avTIKEIPEVO kal evTog HIag (1) epydoiung nuEPAg Oev €xel
EKppAcel eniPUAAgN.

r.5.5 H ACS 0ev @épel kapia €uBUvn yia anolnuiwaon Tou NEAATN/XPROTN yia onoladnnoTe anodToAr Kai and
onoladnnoTe aITia epooov 0 NEAATNG/XPNOTNG dev £XEl EEOPANTEI KABE OIKOVOIKI) UNOXPEWOT NOU EXEI NPOG
™V ACS eunpdBsopa Bacel TNG NpoBAENOPeVNC HETAEU TOUG GUMPWVIAG, OUMNEPIAAUPBAVOUEVWY Kal TWV
aoc@aAioTpwV.

r.5.6 H ACS dev @gpel kapia euBluvn yia anolnuinon Tou neAdTn/XproTn €pocov o NeAATNG/XproTng Oev
npookopiosl ygnpoBeopa Ta anapaitnta dikaloAoynTikd Ta onoia anodeikvUiouv TNV a&ia Twv HETAPEPOPEVWV
anooToAwv Npog anodnuinaon.

I.5.7 H ACS dev @Epel kapia eubuvn anolnuiwaong Tou NeEAATN/XProTn TNV NEPINTWON Nou n Napadoan anooToANG
oTOvV NApaAnnTn f n ENIOTPOPN TNG OTOV anooToAea Oev gival €PIKT, AOyw Aapvnong napaAapng i un
duvaToTnTag evroniopoU Toug,.

I.5.8 H ACS dieknepaivel anooToAEG avTiKaTaBoAWV. ZTnV NEPINTWON €MIAOYRG NAPOXNG TNG UNNPETIag Pe AAAov
TPOMO Népav TWV PETPNTWV (ONWC afioypaga: emitayn, ypaupaTio kAn.) n ACS dev @gpel ubuvn yia Tnv
nNUEpOMNVia, TNV €ykupodTNTa 1 Ta Aoind oToixeia Tou a&loypd@ou (emTaync, ypauuaTiou kAn.). Eidika n
NUEPOUNVia apopd anokAEIOTIKA CUK@®VIa TOU anooToAEd e ToV NApaAnnTn.

r.5.9 H ACS, katomv aiTiuatoc Tou napaAnntn e€ival duvaTov va TPOMoOmMoINosl TO Onueio napadoang
(avakatewBuvon) 1 To Xpovo (NUEpa / wpa) napadoong TNG AnooToANG. TNV NEPINTWON auTh evOEXETAl
avaloyw¢ Tou onueiou napddoong i kal Tou Xpdvou napadoong va undpyel NpoabeTn XpEwan.

6. EEYNMHPETHZH NEAATQN
I.6.1 Ta kevTpIKA ypapeia kal TuRPaTa TG ACS AeiroupyoUv KaTa TIG EpYAcIPeC NUEPeC and Tig 09:00 £wc Tig 17:00.

I.6.2 Ta kaTd TONOUG KaTaoTrUaTa Tou dIKTUOU TN ACS A&IToupyoUV KUPIWE KaTdA TIC EPYACIKEC NMEPEG KAl GUVHBWC
TIG WPeG ano Ti¢ 08:00 £w¢ Tig 20:00 kal To ZaBRato anod Ti¢ 08:00 £wg Tig 15:00. O1 akpIBeig wPeG AsiToupyiag
yld KaBe kaTaoTnUa avapEpovtal aTn IoToogAida Tng ACS www.acscourier.net

r.6.3 >ta Kevrpikad pageia Tng ACS kai ota TnAépwva 211-500-5000 kai 210-8190-000, Asitoupyei Tunua
TnAepwviknc EEunnpéTnong MeAaTwy Pe ouvexn AsIToupyia TIG KaBnUePIVEC AeuTEPa WG MNMapackeun TIG WPES
08:00-20:00 kai To 2aBpato 08:00-15:00, ekTOG ANO TIC ENICNUEG E0PTEG Kal ApyieG. Eniong Asiroupyei kai
€10IKa OoXedIAoPEVN QUTOPATONOINUEVN PWVNTIKY NUAN, KABWC kal EEIDIKEUPEVA OTEAEXN OTNV €EUNNPETNON
NeAATOV.

I.6.4 10 website Tn¢ eTaipeiag aA\G kai oto Mobile App, Asitoupyei n ynpiakn Bondoc (chatbot) Tng eTaipeiag, yia
TNV YnPIakn eEunnpeTnon Twv NEAaTWV 24X7 yia TIG 365 NUEPEG Tov Xpovo. H wneiakr Bonddc npocopolalel
o€ Jeyaho Babuo €vav £unesipo undAAnAo €EunnNPETNONG NPoKeEIPEVOU va dIacpalioTel n KaAr) pneipia Kai
€EunNnPETNON TWV NEAATV oTnV EAANVIKN Kal aTnv AyyAikh yAwoaoa.

I.6.5 MapaAAnAa ol NEAATEC unopouv OXI MOVO va NApouv NANPOMOPIES YIa TIG unnpeaiec TnS ACS, Tnv AsiToupyia
N yia TNV nopeia kar Tnv TUXN TWV anooTOA®WV TOUG Kal HECW Tou OIadikTUou oTnv IoTooeAida Tng ACS
www.acscourier.net otnv EAAnvIkr) aA\a kai aTnv AyyAikry YAwooa, alAd kai va npoBouv og avakateubuvaon
TNCG AnooTOANG TOUC Kal va €MIAUCOUV TNV OMoIadnnoTe €KKPEWOTNTA Napadoonc, XPnoILONoIWVTAC Tov
Hovadiko apiBud PIN nou AapBavouv ano Tnv eTaipeia.

I.6.6 OI XpNOTEC TWV UNNPECIOV Hag Exouv Tnv duvatoTnTa va napaAdpouv Wia anooToAr We enipUAagn wg kal
Hia NuéEpa WETA TRV napaiapPr) TnG anooToAng Touc. H dnAwan enippUAGENC YNopei va ekppacTei aTnv £Taipia
MEOW sms, email, TNAEQWVIKG anod OXeTIKA NAEKTPOVIK JIEUBUVON 1 KATAXWPNHEVO TNAEPWVIKO apiBuo.

I.7. ZYMIMNEPI®OPA - ZEBAZMOZ - EYINPEMNEIA MPOZQMIKOY

7.1 To npoownikd TnNG ACS kal Tou SIKTUOU TWV KATAOTNHATWY TNC €ival UNOXPEWHEVO VA CUUNEPIPEPETAIl E
0gBACNO OTOUC NENATEG KATa TNV SIAPKEIa TN ENAPC Tou Ye auTouc. Mapanova neAaT@v yia avapyooTn N
ayevr) ouUnePIPopPd, EAINT EUNNPETNON UNopoUvY va yivovTal €iTe NPoQOopIKA OTOV UNEUBUVO TOU TUNHATOG
€EunnpETNONG NeAaT@V oTd TnAEpwva 210 8190000 kar 211 5005000 1} pe ypanTr avagopa HEOW
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emoToAikoU Taxudpopeiou i He anoaToAn email otnv dielBuvan email: info@acscourier.gr 1 Kal JECW TNG
1oTooeAidag Tng ACS www.acscourier.net.
N.8.ZYXTAZH FPA®EIOY MNAHPO®OPHZIHZ & ENMITPOIMH ENIAYZHZ AIAOOPQN
r.8.1 To TuAua €€unnpeTnoNG NeAaTwV gival apuodio yia TNV NANPoPOpNonN TWV NEAATWV yia KABs anopia i TNV
npoodo HIag anooToAng n piag anolnuiwong n akopa kai TnG Asiroupyiag Tng €Taipeiac n kar Twv
KaTaoTnUATWV auTnc n kar npdBAnua f napdnovo nou agopd oTnv €EUNNPETNON TOU yia TNV Kataypaen
napandvwv neAaTwv ota TnAEpwva 210 8190000 kar 211 5005000 péow nAekTpovIKOU Taxudpopesiou aTn
dielBuvon info@acscourier.gr
I.8.2 3 kKGBE NePINTWON N £TAIPEIQ ANAVTA O AiTNPa NEAATN AUECA Kal To apyoTePO PEoa o dIAoTnua 21 nUeEPV.
I.8.3. INa Tnv opbn €EunnPETNON TWV NEAQTWV Kal TNV €MiAUCH TUXOV dlapop®V Kal apoU o NeAATNC OV PNOPECE
va €niAUCEl To NPOBANUA Tou OpICTIKG OTA KATA TOMOUC KataoTnuaTta Tng ACS pe @IAkO dlakavoviouo, n
ACS ouykpoTei, kaToniv oxeTikoU arrnuaroc, Emmponn EniAuong Alagopwv n onoia anoTeAeital and Toug
EKAOTOTE MPOIOTAPEVOUC TV €ENC AlcuBUvoswv: Aopaleiag kal MoioTnTag, EEunnpéTnong MehaTtwv Kai
NoMIKAG YNnpeoiag kal anod eknpoowno Twv KaTavaAwTwv e dikaiowpa napacTaonc, av To niBupEi, Tou
evdiapepopévou xpnaoTn. H ACS evnuepwvel Tov XpRoTn Yid TOV TOMO Kdl XPOVO TwV CUVEDPIATEWY KaBmE Kal
yia To Sikaiwpd Tou va unoBAaAAel ypanTtd unduvnua o€ NePINTwaon nou KwAUETal va napacTtabei.
Ia nepIOCOTEPEG NANPOPOPIEG OXETIKA HE TNV AgIToupyia Tng Emimponng EniAuong Alapopwy o1 XProTeg
Jnopouv va aneuBuvovTtal oTo THRWa EEunnpétnong MeAatwv oTa TNAEPpwva 211-5005000 kai 210-
8190000.
I.8.4.Qc diapopd opileTal n anodedelyuevn abérnon and Tnv ACS Tou napovtog X.Y.K.
I.8.5. Apuodieg unnpeaieg yia napaAaBn kabe arriuaTog Tou NEAATN €ival Ta KATa TONoug kataoTnuaTa Tng ACS
Kal To TUNHa EEunnpétnong NehaTtwv nou £dpevel aTo AlyaAew ATTIKNAG kal oTa TNAEPwva 210 8190000 kai
211 500 5000.
I.8.6 H eTaipeia kataBdAel kaBs duvaTtr npoondbeia va unoxpeoUTal va anavTroel oTo aiTnPa Tou NeAdTn evrog 21
NUEPWV and Tnv Afwn Tng aiTnong, anodeIkVUOPEVNC KE anodelKTIKO napaiapnc — napadoong.

9. AIEYKOAYNZH ATOMQN ME EIAIKEZ ANATKEZ

la atopa pe €IDIKEC avayKeg Exel yivel kKABe duvatr npoonddeia yia Tnv KaAUTEPN NPOCRACn AUTWV GTOUC XWPOUG

TNG €TAIpEiac e NPOBAEWN yia TNV Kivnaon aTOPwV PE KIVNTIKEC OUCAEITOUPYIEC OTA KEVTPIKA YPAPEia TNG ETAIPEIAc

oTo AlyaAew OMoU UNApXoUV paunec npdoBacnc kai aveAKUGTRPEG. 2 OTI apopd TNV €EUNNPETNON aTOPWV HE

KIVITIKEC OUCAEITOUPYiEC OTa kaTaoTAuaTa Tou OIKTUOU undpxel NpOoRAEwn yia TonoBETnon paunwv o onoia

KATaoTnuaTa €ivar epikTd. Eav auto dev eival EQIKTO TOTE N €EUNNPETNON TwWV NEAATWV YIVETAI EITE EKTOC TOU

KaTaoTnuaTtog (andé undAAnAo TOU KATAOTAMATOC), €iTE OTNV oIKia TOU NEAATN HE NPocEAeucn dlavouéa Tng

gTalpeiac.

.10. ZYNTHPHZH TAXYAPOMIKOY AIKTYOY

.10.1. H ACS ouvTnpei o KaAn kaTdoTaon Ta P€oa Kal TIG EYKATAoTACEIC TNG, ENICKEUAlovVTAc kal anokabioTwvTag
KaBe BAGRN f avwpahiia nou ennpedlel TNV KaAn EunnpETnon Twv NEAATOV.

r.10.2. e nepintwoelg BAABwv, avwuaNwv N eEwyevav SUCHEVOV NAapePBAcewy nou emiBal\ouv Tn diakonn
AEIToUpyiag KaTaoTAKATOG NMou NPoo®EPEl TaxudpopikeéG unnpeaieg N ACS anokaBioTa Tn BAARn aueoa,
EVEPYWVTAG OUPPWVA HE TOUG IoXUOVTEG VOHOUG, KavoviauoUg kal 81aTageig Aopaleiac.

.11. AIAPKHZ EKZY'XPONIZMOZ

>Ta nAaioia Tou diapkoUg eKOuyxpoviaoU TnG Asiroupyiag Tng n ACS, €xel NpoypapaTiosl Kal UAOMOIEI £va gupeiag

MOPQNG EKNAIDEUTIKO NPOYPAUa o€ OAO To NPOoWNIKO TNG, aveEapTATWS Baduidacg iepapxiag kai 6€ong aTnv onoia

anacxoAeital. To eknaideuTikd NPOYPAUKa To onoio €xel oxediaoTei kal epappoleTal, NPoBAENEl TNV eknaideuan

OAOU TOU NPpoownIKoU TOOO TNG KEVTPIKNG UNNPECIAC 000 KAl TOU JIKTUOU TwV OUVEPYAl(OPEVWY KATACTNUATWY OF

B€uaTa eIdIkOTNTAG 6nwg YnelBuvog KataoTnuarog, Tapiag, AiakivnTrc, Kataxwpiomg, MNMwAnTrc, Taxudiavouéag

Kal YneuBuvog Alaxeipiong EKKPEUOTATWY, WETAPOPWOV EMNIKIVOUVWY gunopeuddTwy DG, EEunnpétnon MeAatov,

MwAnosic kal og Aoind B€uara. Ma Tnv napoxn TwvV NEPICOOTEPWV BEUATWV TNC €KNAIDEUONG AUTNG €XEl NdN

ohokAnpwBei kai TeBei o AsiToupyia €0k dlIAdPaACTIKR NAATPOPUA eknaideuong Péow OladikTUou. Eniong To

€KNAIBEUTIKO NpOypapa npoBAENEl TNV knaidsucn 6AOU TOU NPOCwNIKoU OE XPron NPOYPAUMAT®WY NAEKTPOVIKOU
unoAoyIoTN Kal o€ B€uaTa nou apopouv TNV Acpaleia kai YyIgivr katda Tnv epyaaia, A’ BonBsiwv kal nupacpaieiac.

EninA£ov n ACS éxel npoypauuaTiosl kal UAOMoIEi TIG akOAoUBEG enevOUOEIC:

e Juvexn avapdaepion Tou Pnxavoypapikou CUCTAKATOG dIAxEipiong kal napakoAouBnong Twv anoaToAwv online
pE avaBabpIon TwV KEVTPIKWV Servers kal TwV ENIKOIVWVIAKWV YPAPH®V JE Ta KaTaoTnuata naveAAadikda e
Tnv Xprion Texvohoyiac ADSL kai e upnAOTEPEC NpodiaypaPEG aopaleiag aTIC ENIKOIVOVIEG.
>uvexn avaBaduion Twv epapuoymv Asitoupyiac Twv PDA yia 6Aouc Touc diavopeic, avaBaduion Tou AoyIoHIKoU
dlaxeipionc anooTtoAwv pe online-realtime oUvdeon Twv TOMIK®Y KATAOTNMATWV HE TA KEVTPIKA KaAl TOUC
Taxudiavoeic yia Tnv duean Afwn oToixeinv napaAaBnc kar napaddoonc Twv anooToAWV Kal TNV £yKaipn
EVNMEPWON TWV NEAQTWV OXETIKA YE TOV EVTOMIOUO Kal TNV SIEKNEPAIWTN TWV ANooTOADY TOUG.
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e Avapabuion oUyxpovou pnxavoypa®ikoU AoyiopikoU npoypduppatoc diaxesipiong nedatwv CRM (Customer
Relationship Management) yia Tnv diaxeipion Twv NEAAT@V Kal TNV KATAypa@r TwvV NPOTACEWV Kal TWV
napanovwv.

e >xedIaOPOC kal uhomoinon véac 10ToocAidac Pe NoAAAnAEC duvaToTNTEC yia Toug anAouc aAAd Kal Toug
EVYEYPAUMEVOUC XPROTEC. Anuioupyia €18IKNG I0TOOEAIOAG YIa TNV EVNHEPWON TWV NEAATWV TNG €TAIPEIAC anod
TO KIVNTO TOUG TNAEPWVO.

e 2xedlaopo Kkal uhonoinon vewv spapupoywv Web Business Tools yia Tnv auTopaTonoinuevn NAEKTPOVIKN
OlacUvdean e TOUG NEAATEG,

e AvaBaduion Tng Auong TnG ewvnTiKNG MUANG yia TNV KAAUTEPN TNAEPWVIKN £EUNNPETNON TWV NEAATWV OF
TUMNONOINMEVEC NANPOPOPIEC.

e Avantuén wnolakou BonBoU AciStant otnv I0TooeAida TNC €TaIpeiac yia TNV NAEKTPOVIKA €EunnpeTnon Twv
NeEAaTWV.

e Avantuén edIKNG KIVNTAC €papuoyng Tng etaipeiac (mobile app) pe nAnGog duvartotTwv TOOO yid TNV
EVNUEPWON TNG NOPEIAG TNG anooTOANG TwV NEAATwY, OGO Kal TNV avakaTeuBbuvan TNG anooToANG Toug aAAd
Kal yla Tnv €EunNnPETNOT TOUG MECW TNG WNnIiaknc Bonbou.

e AvaBdaepion AoyIoHIKoU Kal UoTNPATWV dlaxeipiong dIaAoynG anooTOAWY OTA KEVTPA dIAAOYNG.

o 2xedlaopoC Kal UAOMOINONG VEOUC AUTOMATOMNOINUEVOU GUOTHHATOC OIaAOYNG OEATWV.

e Mnxavoypa®ikoc eEonAigpdc. And TIG avwTEépw €nevOUOEIC TO HEYAAUTEPO TUNUA agopd avapabpiceig
pnxavoypagikwv AUoswv nou anairroUvTal yia Tnv opbn diaxeipion, Asiroupyia kal napakohoudnon Twv
NapeXOUEVWV UNNPECIMV KAl TOU CUVAPTMHEVOU OYKOU anooToAwv. AQopd KUPIwG TNV OUVEXN avapaduion Tov
KEVTPIKWV Hovadwv dlaxeipiong (servers kAn), Twv THAEMIKOIVWVIAK®YV EPAPHUOYQV Kal JIKTUWY, AAAd Kal Twv
OXETIKWV TepHaTIKwV oTabuwv (PC kai PDA) kabw¢ Kal TV avTioToIXwV MPOYPAUMATWV Kal €PpAPHOYOV
(software).

o MeTagopikd péaa.

o  AikukAa: Apopd Tnv npoundeia SIKUKAWV Kal AoIN®V PEOWV PETA@OPAc. MapdAAnAa n eraipeia €xel Tnv
duvaToTnTa yia TNV XPRon TV UPIoTAUEVWY SIKUKAWV Kal TwV EpYalOPEVWY TNG 1 TwV EpYaloNEVV TV
KaTaoTnUAaTwy Tou OIKTUOU TNG, KATA NEPINTWON, YIA TIC UNNPECIEC TAXUUETAPOPWY Kal TaXUOPOMEIoU..

o  AutokivnTa: ®IX Tng KEVTPIKNAG ETAIPEIAG, NPounBeia Kal dIapoppwan VEWV EIDIKWV AQUTOKIVATWY Yid ThV
nigTonoinuévn YeTagopd BIoAOYIKOV ouoi®v, padio@apudkwv KAn. Eniong npoundsia kai diapoppwon
®IX yia Tig avaykeg Tng ACS Kkal TNV avavéwan Tou oTOAOU TWV OXNHATWY

o  KTipia kar Texvikd £pya. Apopouv TPOMOMOINCEIC Kal NPOGORKES OTIC UNOJOMEG TWV KTIPIWV yia TNV
kaAUTepn kai TaxuTepn NpdoBacn kal Tpopodoaia TwV TaXUOPOUIKWV AVTIKEIJEVWY OTA KEVTPA OIAAOYNC,
nou 6a anarrnBoUvV OTIG UPIOTAUEVEC KEVTPIKEC EYKATAOTACEIG TNG ETAIPEIAC Yia TNV opBOTEPN dlaxeipion
TOU QUENUEVOU OYKOU anoaTOAWV.

. 12 ENHMEPQZH I'A THN EMNE=ZEPT AZIA MPOZQMIKQN AEAOMENQN

H ACS Taxudpouikéc Ynnpeoiec A.E.E, Bewpei 0TI n NpooTacia Twv NPOoWNIKOV OEOOUEVWV TWV NEAATMV EXE
npwTapxIKn onuaocia. MNa 1o Adyo autd AauBavel Ta KaTAANAa PETPA yia va NPOCTATEWE! TA NPOCWNIKA
dedopéva nou eneEepyadleTal kal va diacpahiosl 0TI n eneEepyaania TV NPOCWNIKWY dEDOPEVWV NPAyPATONoIEiTal
NAvToTe GUPP®VA HE TIC UNOXPEWOEIC NMou TiBevTal anod To IoxUov VouIkO nAdiolo kai 1I81aiTepa Tou kavoviopou EE
2016/679, TGoo and Tnv idla TNV €Taipia, 600 Kai and TPIToug nou eneEepyalovral npoownika dedopéva yia
Aoyaplaopo Tne. H eTaipia epappdlel katalnAa Texvika kal opyavwTika PETPA PE aTOXO TNV aopain enegepyaaia
TWV NPOCWNIKWY OEJOMEVMV KAl TNV anoTponn Tuxaiag anwAeiag fj kataoTpoPnc kal pn €£0uaiodoTnHEVNG
i/kar napdvoung npdoBacnc o auTd, Xpriong, Teononoinong fj anokAAUYnG TouG. Z& KABE NEPINTWAN, O TPOMOG
Aerroupyiag Tou d1adIkTUOU Kal TO Yeyovog OTI gival EAeUBEPO OTOV OMNoIOVONMNOTE dev ENITPENEI va Napacyebouv
€YYUNOEIG OTI Un €€ouaiodoTnuéva Tpita npoowna dev 8a anokTnoouv MoTé Tn duvatoTnTa va napapiaoouv
Ta epappolOpeva TeXVIKA Kal opyavwTika WETPA, anokTwvtag npdofacn kal npoPaivovrac evOEXOUEVWG OF
Xpron npoownik®v dedoPEVWV YIa Un eEouaiodoTnUEvoUC f/kal aBéuiTouc okonoug.

Fla nNePICTOTEPEG NANPOPOPIEC OXETIKA WMOpPeEiTE va OIaBACETE TNV «ARAwon AnopprTou» OTO OUVOEGUO
https://www.acscourier.net/el/privacy-acs-gdpr
. 13. NEPINTQZEIZ KATA TIZ OMOIEZ AEN IZXYEI O XYK

O XapTnG UNOXPEWTEWVY MPOG KAaTAvAAWTEG dev IOXUEI O NEPINTWOEIC:

r.13.01 AvwTépac Biac kal 1D1aiTEPA O EKTAKTA YEYOVOTA TWV OMOIWV Ol GUVENEIEC ennpealouv apvnTika Tn
Aeiroupyia TG ACS (anepyiec, OUOUEVEIC KAIPIKEC OUVONKEG, OUYKOIVWVIAKA 1 TNAEMIKOIVWVIAKA
npoBAnuaTa K.Am.).

.13.02 EYKANWATIKWV EVEPYEIWV OTIC EYKATAOTACEIG I OTA UETAPOPIKA PETQ, MOU £XOUV GAV AMOTEAECUA ThV
anAEIa avTIKEIMEVWV EIBIKNC JIaXEipIoNnG.

.13.03 Aduvapiac npoopacnc unalniou tng ACS atn dielBuvon Tou NapaAfinTn, n onoia opeiAeTal oTov
NeAATn | o€ OnolovONnoTE TPITO.

.13.04 Mn eknARPWONG TWV GUUBATIKWOV UNOXPEWOEWY TwV NEAATWV (O NEPINTWOEIC CUUPBACEWV PETAEU ACS
Kal NEAaT®V), HETAEU TWV OMOoiwV Kal Ol OIKOVOUIKEG UMOXPEWOEIG TWV NEAAT®Y Npog Tnv ACS.

.13.05 Evepysimv nou avTikelvTal atoug Nopoug Tou KpdTouc,
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.13.06 Mn ulonoinong Tnc unoxpewaong Tnc ACS Aoyw unaimioTnTag f enbupiac Tou XprnoTn (NeAatn).
r.13.07 Anodederypéva avunodoTaTou aITnUaToc.
.13.08 Mn eknAfPWONC 0noIacdnnoTE UNOXPEwWaNG Tou XproTn (neAaTtn) nou npoBAEéneTal anod to X.Y.K.
.13.09 Mn eknAfpwonc Tng unoxpéwanc Tng ACS sEaitiac evepyeimv 1 napalsipewv AAAWV QopEWY, UE TOUG
onoiouc n ACS ouvepyaleTal.

.13.10 Anodedelypévng unaimioTnTag Tou Xpnotn (NeAaTn) r) TpiTou NPocwmou.
r.13.11 Anodederypevng aduvapiag Tnc ACS.

2TIC aVWTEPW NEPINTWOEIC N ACS dev PEPEI kapia euBUvN EvavTi TOU anooToAea /napaAnnTn / neEAAT.

.14. TIMOKATAAOIOI

H eTaipeia sival unoxpewpévn va dnuooielel Tov EKAoToTe IoXUovTa Enionuo TigokaTaAoyo YNnpeoimv TnG.
O Enionyoc TigokaTaAoyog anoTteAsital ano duo TURuara:
A. Tiyokatdhoyo Ynnpeaiwv und kabeaTwg Eidikng Adsiac-TipokaTaloyog Ynnpeaiwv Taxudpoueiou.
B. TipgokaTaloyol Ynnpeoionv uno kabeotwg Mevikng Adeiac-TiokaTaloyol YNnpeoiwv TaxUUETAapopwyV.
O1 avwTEPW TIHOKATAAoyol dnuooieuovTal Kai gival dIaBEaipol oTnV 1I0TO0EAIDA TNG ETAIPEIAC www.acscourier.net.
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