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Ynnpeoia NapaAaBng ACS Smart Point AeképBpiog 2023

Mepiypa®n Ynnpeoiag ACS Smart Point

H unnpecia auTr apopa otnv napaAapr| kar napadoon anooToAwv and cupBePAnuéva pe Tnv ACS onpeia TPITWV CuvEPYaTwV (Onueiwv
ACS Smart Points), e onuavTikO NARBOC KABNUEPIVOV DIEPXOHEVWV XPNOTWV/KaTavadwTwv (Bevqvadika, super markets, oTabpolg
parking, kAn.) kai €ivar NpogBeTn unnpeoia oTIG Badikég Ynnpeoieg TaxupeTapopwy. TOXOG TNG UNNPESiag sival n SIEUKOAUVAN TNG
npdoBacng Twv NEAAT®V Kal XPNOTWV TOU €-commerce O€ NEPIOTOTEPA GNEId.

O1 ouvahhayeg (avahoya pe Ta wpdapia AsIroupyiag Twv ev Adyw onueinv) 8a pnopolv va yivovtal kai népav TnG ouvrBoug Asiroupyiag
TWV KATaoTnUAaTwy, onwg Kupiakes, apyieg, evw eniAeypéva onpeia Ba sival avolkTd oAn Tnv nuépa (og 24wpn Baon). O unnpeaoieg nou
napeyovral and Ta ACS Smart Points Aoyw Tng @uong Toug (shop in a shop) €ival TUNOMOINUEVEG KAl EUNINTOUV OF OUYKEKPIPEVEG
npoélloypa(péq 000V agopa To péEyeBog, To BAPOC Kal To NANBOC Twv anooToAWV Mnou pnopoUlv va €EunnpetnBolv anod Ta CUYKEKPIPEVA
onpeia.

NapaAaBn ANOOTOANG:

H napaAapr) anooTong and onueio (and anooTtoAéa) nepidapBavel Ta €Eng ruaTa:

e O anooToA£ac 1BIOTNG ENIOKENTETAI £va anod Ta ACS Smart Points kal evnuepwvel Tov UNEUBUVO UNAAANAO TOU KATAOTAMATOG OTI
€NIBUEl va anoaTeiAel Hia anoaToAr.

e lMapaAapBavel and Tov unaiknho Tnv €8Ik Tunonoinuévn ouokeuacia Tng ACS, avaloya pe TIG avaykeg TNG anooToANG Tou, kal
CUMMNANPWVEI EUKPIVWEG TO EVOWHATWHEVO/ EMKOAMNUEVO SYAETA.

e TonoBeTei To NepIEXOUEVO Kal oppayilel TNV CUCKEUACia TNV onoia kal napadidel oTov Tapia Tou KAaTaoTAKATOG,

o EEo@Asi TO avTITIMO TOU PETAPOPIKOU £PYOU HETPNTOIC.

e O unaMnAog kaTaxwpei | okavapel To Hovadiko apiBud Tou anodelkTikoU TaxUPETAapopdc SYAETA oTnv KaTaAlnAn epappoyn Tng
ACS oTov H/Y Tou Kal TUNWVEI TO avTIOTOIXO NApacTaTIKO €ionpagnc.

e H anooTtoAr] napaAapBdveral €ite and Tov TAMIQ TOU KATACTAPATOC €iTE TOMOBETEITAl ANO Tov D10 TOV ANOCTOAE OTO pNXavnua
auTogEunnpeTnang Parcel Locker. Se nepinTwon YnXavidaTog autopaTng eEunnpETnong, o anooToAéag AapBavel Ye sms / Viber 1diko
PIN pe To onoio pnopei, akoAouBwvTag TIC 0dNYIEC OTO KNXAvVNHA auTONaTNG €EUNNPETNONG, va TONOBETNOEI TNV AnOoTOAr TOU.

e H anooToAn npowBeital yia napadoaon anod Tnv ACS.

H Tiun xpéwong Tng unnpeoiac napaiapnic and onueia ACS Smart Points dlagoponolieital avaloywe Tou €idouG TNG anooTOANG
(TunonoiNuévog PAkeAog 1 d€ua) Kal Tou npoopiopou (EvTog 18iou Nopou - EkToc NopoU) cUpgwva Je Tov akohouBo nivaka:

TipokaTaloyog Ynnpecoiag Mapalapng ACS Smart Point
NapaAaBég AnNOCTOA®DV Evroc Nopou EkTOG Nopou*
dakehog 5,00€ 10,00€
Agua 9,00€ 16,00€

*AnooToAEg LIETAEU voIwv Kai rpog vijoo JIAPopETIKI] aro To onueio napalapric Bewpouvrar Ektog Nopou.

To avTiTINO TNG UNNPEoiag KaTaBAAMETal 0 OAEG TIG NEPINTWOEIC And TOV ANooTOAEd KATA TNV Napddoon TNG anooToArG OTO onueio
napaAapric ACS Smart Point kai ekdideTal OXETIKN anodeign ionpa&ng nooou.

neAdTn/anooToAéa/napaAnnTn. Adyw Tng @uong Tng (xpovoi-diabecipoTnTa), n unnpecia dev agopd EMEYOUCEG ANOCTOAEG Me
guaioBnTa f/kal unadn npoiovra.

2. H unnpeoia napaAaBric anooToAng and onueio ACS Smart Point apopd POvVo TUMOMOINUEVEG OUOKEUAOIEG (PAKEAWV KAl OEPATWY TNG
ACS nou QEpouV EVOWHATOHEVO/EMIKOAMNPEVO ZUVODEUTIKO AgATio TayxupeTapopag (ZYAETA), kabwg kal AoIneg odnyieg,

3. To ZYAETA anoteheiTal ano dUo avTtiypaga, ano Ta onoia To €va dideTal To katdoTnua napaiapnc Tng ACS, evaw To Ao ouvodeUel
- ENMIKOMNUEVO OTOV PAKENO 1) OTO DEUA - TNV ANOCOTOAN €wG Tov TEAIKO NPoopIoHo TNG. MapdAnAg, evowpaTwuéva we eEWPUANO
Tou ZYAETA eival €va evnuepwTIKO EVTUNO Yyia Tov NEAATN anooToAéa, Pe unddelypa kal oageig odnyieg yia Tnv opbn oupnAnpwon
Tou SYAETA, evw nepihapBaveTar kai avtiypago Pe Toug MevikoUg ‘Opoug Avainyng Metagopdg Tng ACS. H ouokeuacia nepIAapBavel
OAa Ta anapaiTnTa OTOIXKEId YIa TNV EVNUEPWON TOU NEAATN ANOCTOAEA OXETIKA HE TNV MAPEXOMEVN UMNPECIA, TOUC MEPIOPICHOUC
OXETIKA HE TO HETAPEPOIEVO AVTIKEIKEVO KAl AOINEG XPNOILEG EVNUEPWOEIG,

4. O neAdTng anoaToAEag gival uneuBUVOG yid TNV TOMOBETNON TOU MEPIEXOUEVOU TNG ANOCTOANG OTIG KEVEG TUMOMOINKEVEG CUTKEUATIES
QakéAwv Kal SEPATWV, yia To KAEIOIHO / oPpAYIoUa TwWV CUCKEUACIOV auT®wv, KaBwe kal yia Tnv nAfpn Kai opéry SUKNANPWaon Tou
>YAETA. Eniong unoxpeoUTal, ¢ 060ov Tou {nTnBei, oTnVv €nideiEn Tou MEPIEXOMEVOU Yyia AOyoug aogaleiag, ry/kal nioTonoinTikd
TauTonoinang Tou (AAT — SinAwla KAn.).

5. Kartd tnv napahaBr Tng ouokeuaciag o unalnAog Tou anueiou ACS Smart Point kaTtaxwpei 1} okavapel Tov Jovadiko apiBud Tou
SYAETA kai TO avTiTio Mpog €ionpagn otnv katdAMnAn epappoyr) Tng ACS oTov H/Y Tou Onueiou kai eKTUNMVEI TNV anodeign
€ionpa&ng kai napaAaBng TG anooToARG TOU anooToAéa yia Aoyapiaopo Tng ACS. H anodeiEn auTr, nou avaypagel Tov apibud mng
anooToAnG Tou NeAATn, dev evéxel BEON (POPOAOYIKOU NapaoTaTikou. To VOMIUO (PopoAoyikd napacTaTikd - Anodei€n f TiHoAOyIo
Mapoxng Ynnpeoiwv (AMY n TMY) - anooTéMeTal péow e-mail (EpOoov 0 NEAdTNC-ANoCTOAEAC TO MPOCKOUIOEN), N EVAAAKTIKG O
neAdTNG-anooToAéag pnopei va 1o {nTroel/napaidBel and onolodnnoTe kataoTnua Tng ACS, npookopilovTag Tnv NAEKTPOVIKN
anodeign napalapnrc/sionpagng yia Aoyapiacpo Tng ACS. H napouoa unnpeaia a@opd anokAEIOTIKA NapaAdBr] anooToAWV E0WTEPIKOU
Kal_JOvo anooToléC MEAAT@V PETPNTOIC — neAaTeg dveu gupBoAaiou. O1 neAdTeg pe kdpta ACS Member dev AapBdvouv eninAéov

EKNTWAN.
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6. H Tunonoinuévn ouokeuaoia QakéAwV BewpeiTal ao@AAiC AnOKAEIOTIKA yid TNV anooToAn eyypdgwv HIkToU Bdpoug €wg 200
ypaupdpia (Ta onoia avahoyolv oTto Bapog nepinou 30 oehidwv diacTacewv A4, 210 mm x 297 mm, €1dikoU Bdpoug 80 gr/m2). Aev
ouvioTaTtal n Xpnon TnG yia anooToArn AMWV avTIKEINEVWY, O MNEPINTWON O MOU PETAPEPOUEVO avTIKeievo unoaTel {nuia (Aoyw
akaTaMnAOTNTAg TnG ouokeuaaoiac) n ACS A.E.E. oudepia subuvn QEpel. AVTioToIXd, N TUMOMOINKEVN CUOKeUAaoia OeATwWV BewpeiTal
ao@aiig anokAEIOTIKA YId TNV METAPOPA TAXUDPOUIKWV AVTIKEIMEVGV MOU EUMINTOUV OTOUG OPOUC WETAPOPAC HE HIKTO BAPOC HEXP!
TO avaypa®OUevo OpIo €Mi TNG EKACTOTE OUOKEUATiag. Tnv €uBUvn TNG ECWTEPIKNG CUOKEUACIAC, OO0V apopd Tn/TIC GUOKEUAOIEG
OepdTWY, TOU/TWV UMO HETAPOPA AVTIKEIEVOU/WV, TNG AVTOXNG TOU GUVOAOU TNG OUCKEUATIag kal TnG TEAIKNG ONOKANPWHEVNG
ouvappoAdynong, kabwe kar TG KaTAANANG ECWTEPIKNAG KAl CUVOAIKNG CUCKEUATIAG, EXEl 0 NEAATNG.

7. H napakohoUBnon Twv anooToAwv Yiveral, ONWG Kal OTIC UMNPECIEC TAXUMETA@OPWV, MEow Tou ESMETA (EidkG ZUoTnua
MapakohouBnong kai Evroniopol Taxudpouikwv AvTIKEIMEVWY) o€ OAa Ta oTtadia diakivnong (track & trace) Tng ACS. O apiBuog
avagopdag yia Tnv avagitnon autn avaypagetal otnv anddeiEn napahaprig/eionpagng nou napadideTal oTov NeAATn ano Tov
unaiAnAo Tou onyeiou.

8. QG epydoipeg NUEPEG voouvTal ol NUEPEG AcuTépa €wg Kal Mapackeur), €KTOG ano TIG €BVIKEG kal TOMIKEG apyieg/eopTeg. Q¢ Huépa
voeital OAn n diapkeia Tng nuépag anod 00:01 wg 23:59, eva n napaAafr) kai napadoaon ouvnBwc eKTEAEITAl KATA TIG WPES AeIToupyiag
TWV KATA TOMOUC KaTaoTnUaTtwv. O WpeC AsiToupyiag evOExeTal va diagoponololvTal anod onueio o onueio. MNa Ta KATacTAUaTa
TpiTwV — ouvepyaldpevav dIKTUWV We TNV ACS I0XUOUV Ol WPEC ASITOUPYIAC TwV KATAOTNHATWY auTwv. TUXOV TEXVIKO NpOBANMa
EKTOC TwV WPV AsiToupyiag Tng ACS oTa onpueia ouvepyalopevwv OIKTUWV EVOEXETAI va TPOMOMOINCEl avTIiOTOIXd TOV XPOVO
napadoong Twv npog napadoon anooToAwv and Ta onueia autd. EIdIKOTEPN evnuUEPWON OXETIKA ME TIC WPEG ASITOUpyiag Tou
£KAOTOTE KATAOTNMATOG NAPEXETAl OTNV I0ToogAida TnG ACS www.acscourier.gr rj/kdil To TonikO KaTaoTnua.

9. O1 xpovol napadoaong sival ol NpoPAendyevol oTIG Ynnpeoieg Express - Endpevn Huépa (Next Day). H ACS kataBdler kGBe duvatn
npoondabeia npokelévou va napadwoel TIG AnooToAéG oUUGwva He To MNpOYypaupa Asimoupyiag Tng kai Ta katd ToOmnoug
xpovodiaypappaTta napadocswv. 'ONol O avapepOUeVol Xpovol napadoonG agopolV €pYACIPEC NUEPEC and Tnv nUEPOMNvia
avaxwpnong and Tnv ATTIKN Kal unoAoyiovTal anod Tnv nUépa auTtn wg TNV NpwTn npoondabeia napadoong oTa aToixeia dielBuvong
TOU NapaAqnTn. Z& nepinTwaon unépRaong Twv Xpovwv napddoong AOyw Twv IBIAITEPOTATWY Kal NEPIOPICHWY TNG unnpeaiag (24wpn
Aermoupyia) dev Ba undpyel kapia guBluvn TNG ACS. Tuxov napalaBr) anooToA®V and anooToAsiC oTa ev AOyw onueia PeTa Tnv
NPOBAENOUEVN MPA Avaxwpnong Tou YETAPOPIKOU Weoou TnG ACS and To ev Aoyw onpeio, Ba anuaivel 0TI w¢ nuepopnvia napaiapng
Ba BwpeiTal n enopevn  epydoiun nuépa. Ev yével, OTIC UNNPECieC TAXUMETAPOP®Y KaBmG Kal oTnv napoloa unnpecia Oev
NpaypaTonolgiTal MIoTONoINGN TNG TAUTOTNTAG TOU anooToAEd TNG anooToAnG kal AauBaveral To eniBeto/Ovoda Tou (KaTta dnAwon
TOU), €KTOC Kal av £x€l CUNPWVNOE eyypapwg dIaopeTIKA N upioTaTal IdIKr UETAXEIPION HE TNV OXETIKA NPOCBETN UNNPETia I
undayovTal oTnv npoavagepbeioa nepintwon (napadoon o katdoTnua Tng ACS).

10. O1 anooToAEC PEPOUV SUVODEUTIKO AgATio MeTagopdc To onoio, KATA MEPINTWON, WMNOPEi va QEPEl kAl TOUG akoAloUBoug TITAOUG:
AnodelkTikO MeTapopac, AnodeikTiko NMapadoong-Mapalapric , POP-POD Voucher, ACS-Connect, AWB, 1 kal va pnv £xel TiTAO.

11.Kata Ta Aoind ol avaQepOpeVEG OTO Napov unnpeoiec MeTapopwv kal XPeWOEIG diEnovTal and Toug MevikoUg ‘'Opoug AvaAnwng
MeTagopac Tng ACS kai Tov XapTn Ynoxpewoswv npo¢ KatavaAwTn (X.Y.K.), nou BpiokovTtal oTnv IoToogAida www.acscourier.gr.

12. O1 avapepOeveg aTo NApov TIMEC cupnepiAapBavouv OMNA (onuepa 24%). S nepinTwon Tpononoinong Tou ®MA avanpooapuodlovTal
Kal ol TIEG avaAdywg Tou IoxUovTog ®IA.

O Napav Tigokataloyog Ioxlel an6 01/12/2023.

7o napov &ivar anoonaoya Tou EMioNUoU TiHokaraAoyou T ACS kai apopd TIC Ynnpeoisc Merapopawyv. O EKAOTOTE 10XUWV
TILOKATAAOYOC ONIOOIEUETAl OTNV I0TOOEAIOa TN¢ ETaipeias www.acscourier.gr. H ACS duvarar va LeTaBdAer Ta oToixeia Tou napovrog
EVTUINOU XWPIG MPONYyOULEVI EI00MOINON OUUPWVA NAVTA LE TIC KEUEVES OIATAEEIS.
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