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XAPAKTHPIZTIKA THZ ETAIPEIAZ

Nopikn Moppn
H eTaipeia 1dpUBNnke To 1992, kai kata To 2013 peTovopdoTnke o «ACS TAXYAPOMIKES YMHPEZIESZ ANQNYMH
EMMOPIKH ETAIPEIA» pe AlakpiTiko TiTAo «ACS A.E.E.» (oTa ayyMika «ACS S.A.»), eQeENG avapepOpEeVn Mo KATw
Kal ¢ “eTaipeia” n wg “ACS”.

>70 TEAOG Tou 2013 n eTalpsia ocuyXwvelTnke (anoppdpnoe) TNV €Talpeia Pe TN enwvupia «ACS -
AIEONEI> META®OPEZ KAI AIEYKOAYNZEIZ A.E.E.»

Tov ®eBpoudpio Tou 2020 npoxwpnoe oTNV Evapuovion Tou KATAoTATIKOU TNG CUPPVA HE TIG d1aTA&eIg
Tou N. 4548/2018 nepi A.E, nou apopd Tnv aAAayr TnG ENWVUMPIag TG n onoia nA&ov €xel wg €ENG:

H enwvupia TNC eTaipeiac opileTal og: «ACS TAXYAPOMIKES YNHPEZIES ANQNYMH EMMNOPIKH
ETAIPEIA>» kai o S1akpITIKOG TiTAOG 0€ «ACS AEE.».

Ma TIG OXEOEIG TNG €TAIpEiaC PE TNV aAAodann n enwvupia kal o OIaKpITIKOG TITAOG MMopei va
anodidovTal g€ NIOTA METAPPACN N ME AATIVIKOUC XApaAKTAPEG oTnv onoladnnoTe &&vn yAwooa (ACS
MEMBER S.A.).

H eTaipeia eival eyyeypaupévn oto Mevikd Epnopikd Mntpwo (FEMH) Tou Ynoupyeiou Avantuéng pe apibuo AP.
r.E.M.H.: 122050001000. 'Edpa TNnG €Taipeiac givai To AiyaAew ATTIKNG.

H diapkeid Tng £xel opioBei o€ 99 £Tn and TNV NUEPA KATAXWPENONC TNG 0To MNTpwo AvivUpwy ETaipeiov anod Tnv
appodia apyn kai Aryyel To €toc 2091,

H eTaipeia kaTéyel:

e EBvikn Mevikn kai Eidikr) Adeia TaxudpouIk®V YNNPeoI®V e apiBuo 99-122 Tou MnTpwou Tng EBvikNG Enimponnig
TnAenikoivoviov kal Taxudpopeiwv (E.E.T.T.)

e [MoTonoinon kata ISO 9001:2008 pe apiBud migTonoinTikou 35932 anod Tnv ABS Quality Evaluations yia Ti¢
TayxUOPOMIKEG UNNPETIEC Kal e aplBuo nigTonoinTikoU 41109 yia Tnv PeTagopd dEyUATWY aipaTog Kal AAwv
BioAoyIkwV oUGI®V Kal padlioPpapuakwy.

e [oTonoinon ISO 14001 pe apiBud mioTomoinTikou 503336 and Tnv ABS Quality Evaluations yia Tn
MepiBarovTikn Alaxeipion Ynnpeoiwv TaxuPeTapopdac.

e [MoTtonoinon ISO 45001 pe apiBud niotonoinTikoU 047-230016 ano Tnv TUV Hellas — Nord yia Tnv Yyeia kai
Aogdleia oTnVv gpyaacia.

e [MoTonoinon ISO 39001 pe apiBuo nigTonoinTikoU 053-230004 anod Tnv TUV Hellas — Nord yia Tnv Acgahn
Odnynon.

e [MoTonoinon ISO 31000 ano6 Tnv ave€apTnTn £Taipia cupBoUAwv APIZTH yia Tnv diaxeipion eniKivOUVOTNTAC
kal oupBaTtoTnTa HE Tov N. 4706/2020.

e [MoTonoinon ISO 14534 ano6 Tnv aveEaptnTn £Taipia cupBoUAwv APIZTH yia To XUoTnua MeTpnong MoidTnTag
TayxudpopIkwV Ynnpeoiwv - Alakivnon Opadikng AANnAoypagiac.

e Tnvuno apiBud Aa/416/211 adeia diakivnong Kai YevIKr ddeia JeTapopac padiopapuakmy.

H AiglBuvan Tng 'Edpag Tng eTaipeiag BpiokeTal aTnv 0do M. PaAAn 36 -38, 12241 AiyaAew ATTIKNGC. Ta oToixeia
enikolvaviag Tng £3pag Tng Talpeiag €ivai :

TnA.: +30 210 8190000, & +30 211 5005000

Fax: +30 210 8190311, +30 211 5005311, +30 210 8190261

E-mail: info@acscourier.gr

O1 d1euBUVoEIG Kal Ta TNAEPWVA ENIKOIVWVIAG TWV KATaoTnuatwv €EunnpéTnong dnuoacielovtal aTnv eMAoyn
KaTtaotrpata Twv 1I0TooeAidwY TNG eTaipeiag, www.acscourier.net

H eTaipeia €xel ApiIBuo dopoAoyikol MnTpwou (ADM) 094360202, pe appodia Anuoacia Oikovopikn Yrnpeaoia (AQY)
Tnv KEOOAE ATTIKHZ .

1.1 Zkorio¢

SUPPWVa PE To apBpo 2 Tou kataaTaTikoU TNG okonog TNG €Talpiag ivar:

a) H digaywyn enixelpoews Taxeiag pera@opac COURIER eyypa@wv, OEUATWV Kal HIKPOSEUATWY, EVTOC TNG
EAGd0c kal oTo eEmTePIKO PE KGBe PECO dia Enpdac, BAaNacoac kai agpoc Kal n Napoxr ocuvapwy
OIEUKOAUVOEWV.

B) H Tunonoinon kal CUCKEUAOia HIKPWV AVTIKEIUEVWV.

y) H dieEaywyn enixelprocwe JETapopacg naong pUoEwG kai dia navrog PEoou.

0) O1 eniXeIpOEIC NPAKTOPEUCEWY AUTOKIVATWY KAl JETAPOPIKWV ETAIPEIDY, AEPOMOPIKMV ETAIPEIWY, Ol
VAUTIKEC NPAKTOPEUTEIC Kal OAEC O CUVAPEIC EPYATIEG, NTOI VAUAWOTEIC KAl EKUETAAEUTEIC QUTOKIVITWY
Kal nAoiwv, npopneela £podiwv, EKTEAWVIOHOI EUNOPEUNATOV.
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€) H avTinpoowneguon oTnv EAANGdSa EEvwv kal EAANVIKQV OiKwV Kal ENIXEIPACEWY GUVAPWV HE TOUG OKOMOUC
TNG ETAIPEIAC KAl | CUVEPYACIa PE QUTEC KE onoladnnoTe HopePn.

oT) H opyavwaon eUnopikwV ENIXEIPTIOEWY, ENMOPIKWV EKBECEWV PHEAETOV Kal KABE €idouc dlapnuioswy.

0) H ekpeTaMeuon EevodoXEIaKWV KAl TOUPIOTIKWY KAl TAEISIWTIKWY ENIXEIPNOEWY EV YEVEI.

n) To eundpIo — ENIOKEUEG ACUPKATIKOU Kal TNAEMIKOIVWVIAKOU UAIKOU.

8) H napoxn unnpeciwv oTnV HETAPOPa Kepaiainv kal n SIEVEPYEI UNNPECIOV NPAEEWV NANPWH®Y, WG
avTinpdownog IdpupaTog MANpwHwY Nou Asiroupyei vouipa otnv EAAGda kai Tnv Eupwnaikn ‘Evwon kai
kaTtéxel Tnv anarroUpevn adeia Asiroupyiac we Tdopupa MANpwP®Y.

1) H opyavwaon kal napoxr UNnPECIOV EKNAIdEUONC, EPIVapiwy, K.T.A, ONwG eVOEIKTIKA O BEuaTa
pnxavoypagnaong, Asiroupyiac, NwANoswy, EEUNNPETNONG NEAATWY KAl N ENIXEIPNON EKNAIDEUTIKMV
OpacTNPIOTATWV EV OXECEI e 01avOnnoTe dpacTnpIOTNTA TNG ETAIPEIAC.

K) H napoxn unnpeoiov dianpaypareuonc (diapecgoAapnonc) yia Tnv ouvayn NicTOTIKOV CUPBACEWY Kal
XOPNyNong NiIoTWTIKWV KAPTWV HETAEU TWV UNOJEIKVUOHUEVWV NEAATWY KAl TNG €kOOTPIAC CUMBANNOMEVNG
Tpanesdag f NIoTwTIKOU opyaviopou.

A) H dievépyela, yia Aoyapiaopo TpiTwv enimnOguPaTIov, EIoNpagewv dia Nnavtoc HECOU, avTITIHOU EUNOPIKOV
ouvaAAaywv.

M) H napoxr ndong pUocws TaxudPOUIKWY UMNNPECIMV.

v) H napoxn unnpeciwv £€kdoang kai NwANCNG €I0ITNPIwV BEAUATWV.

&) H napoxn unnpeoiwv diaxeipiong epodiacTikng aiuaidag (logistics).

0) H PeAETN, eykaTAoTaon, ASITOUpYia Kal EKHETAANEUOT OTABUMV NApaywync NAEKTPIKNAG EVEPYEIQG ano
avavewolpes NNy,

n) H die€aywyr) ENIXEIPNMATIKWV UNNPECIOV PEOITEIAC Kal dlIapecoAdBNong oTnv Napoxr UNnpPECI®mV
NAEKTPIKNG EVEPYEIAC Kal AAAWV HOPPWV EVEPYEIAG.

Ma Tnv eniTeu&n Tou napandvw okonouU n eTalpeia Pnopei :

a) Na OuppETEXEl O onoladnnoTeE €NiXEipnon Tou 10iou 1 NAPEPPEPOUC OKOMOU HE OMoIovONMoTE ETAIPIKO
TUno.

B) Na ouvepydletal Ye onolodnnoTe PUOIKO 1} VOUIKO NpOCWo HE OrnolovOnnoTe Tpomno.

y) Na 1dpUel unokaTaoTripaTa r npakTopeia onoudnnoTe oTnv EAAGda 1 oTo eEwTepikod.

0) Na avTinpoowneUel onoladnnoTe enixeipnon n €Taipeia nuedann i ahhodanr, cuvapoUg akornou.

€) Na GUMETEXEI e 0noIovONNOTE TPOMO Kal e onoladnnoTe PHoppr € AANODANEC UPIOTAUEVEG N
10PUBNOCOWEVEC ETAIPEIEC NMOU EMISIMKOUV TOUG idIOUG 1 napanAnoiouc okonoug.

oT) Na eyyudTal Je onoiovOnnoTe TPOMO UMNEP TWV VOUIKWV NPOCWN®V E Ta onoia ouvepyaleTal.

1.2. Eupoc opaornpiotritwv

H eTaipeia and Tnv idpuor Tng dpacTnplonoisEiTal OTOV XWPO TWV TAXUUETAPOPWY, HE KUPIO AVTIKEIUEVO TN
dlakivnon aAnAoypagiac, HikpodeudTwy kal OEPATWV JE KABs pégo otnv EAMGda kai To EEwTepIkO. Eniong onuepa
N £Talpeia NApéXel Kal UNNPECieC TaxudPOUEIOU GTO NAAICIO TWV UNNPECIOV KABOAIKNG TaxudpouIKnG unnpeaiag. Ol
KUPIEC OpaaTNPIOTNTEG TNG ETAIPEIAC, €ival N NApoxr TaxUdPOUIKWY UMNPECIWV Kal EI5IKOTEPA N NAPOXT| UNNPECINV
TAXUMETAPOPWV NMou oUPPwva We Toug KwdikoUg ApiBuouc Apaotnpiotntag (K.A.A.) Tou Yrnoupyeiou Oikovopiac &
OIkovouIk@Y, unayovrtal otov kAGdo 53.20.11.01 (TaxUPETAQOPEG eyypaPwV Kal AVTIKEIMEVWV), KABWC Kal
unnpPecIwV Taxudpougiou nou undyetal oToug kAadoug 53.10.11.00 (TaxudpoUIKEC UNNPETIEC OTO MAQICIO TNG
UnoxPEWONG NAapoxnc KaboAIKNAC UNNPECIag Nou apopouv ePpnuePIdeC kal nepiodikd), 53.10.12.00 (TayudPOMIKEC
unnpeoiec oTo NAGICIO TNG UNOXPEWONG NApoxnNG KaBoAIKAG unnpeoiac nou agopouv emioToAEg), 53.10.13.00
(TaxudpopIKES unNNPeaiec aTo NAGICIO TNG UNOXPEWGCNG NAPOXNG KABOAIKNG UNNPETIAG Nou agopouv dEPaTa) .

Avaueoa oTIG UNNPECIEC TaXUKETAPOPWY Nou npoopépel  ACS aToug NeAATeG TG, nepidayBavovrtal ol Baoikeg
Ynnpeoieg EowTepikol - Ynnpeaieg Express - Enopevn Huépa (Next Day), kai AuBnuepov (Same Day) kabwg kai
npOoBeTEG YNNPeTieg Express Onwg n unnpecieg avTikaTaBoAwv kal ayopwv, EVTog Tng idia noAng n and noAn oe
noAn, kabwc¢ kair Ynnpeoiec EEwTepikoU. Eni nAéov n eTaipeia NpooQEPEl UNNPETIEC EIONPAEEWY Yia Aoyaplaouo
TPITWV, NAEKTPOVIKNG HETAPOPAC XPNHATWY, KaBWE Kal AoINEG BondNTIKEG kal DEUTEPEUOUTEG UNNPETIEC.

>To NAGioI0 TWV UNNPECIWV Taxudpoueiou, N €Taipeia avahauBavel Tn PETAPOPA AVTIKEIMEVWV aAAnAoypapiac
OUMNEPINAUBAVOUEVWY  QVTIKEIMEVOV  OIAPNUIOTIKOU TaXUDPOUEIOU, TAXUDPOMIK®WY KAPTWY, AOyaplacH®y,
TIHOAOYiWV, avTiypapwv TIHoAOYiwv kal GAA@WV TUMOMOINUEVWV HNVUMATWY, kabwg kai epnuepidwy, BIRAiwy,
KaTaAoywv, nepiodikwv (OAa Ta npoavaPepBivTa €we 2 XIANIOYPARN®VY BApouc) Kal TaXUSPOUIKWV JEPATWV (EwC
20 xIAIOYpappwyV Bapouc). O1 OXETIKEG UNnPeaieg nou npoapepovTal sival: Advanced Mass Post — AMP (Ynnpeoia
Opadikwv AnooToAwv Opoeidouc AnAoU Tayudpopesiou pn npoownonoinuévou Mepiexopévou) kai Advanced
Business Post — ABP (Ynnpeoia Opadikwv Anootoh@wv AnAoU Tayudpopciou [Mpoownonoinyévou 1 [n
MepiexouEvou).
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1.3 Mo Airikei MoiotnTac kai Aiapkous BEATIWONC Tov Nnpoc@pePOHEV®V YNNPESIDV
"Mo1dTNTa" onuaivel Napoxn unnEeci®v uywnAou eminédou kaAlNTovTac o€ Peyalo Pabud TIGC avaykec kai
NPOCdOKIEC TWV NEAATWV. AUTO ENITUYXAVETAl e 0sBaocUO aTov NEAATN Kal EEUNNPETNON TWV AVAYKWV TOU KATA
Tov KaAUTepo duvaTtd Tpono.
AuTOC 0 OTOXOC €ival CUVUPACUEVOG PE TNV andAuTn KATavonon TV anaimioewv TwV MEAATOV PAG kai TNV
eykataoTaon kai diatripnon evoc nepiBaAlovTog nou unoaTtnpilel kar eveappUvel OAO TO NPOCWMIKO TNG ETAIPEIAC
O€ OUVEXN BEATIWON TWV NAPEXOUEVWV UMNPECIQV.
la Tnv eniTeu&n auTou Tou aToxou, N Aloiknan Tng etTaipeiac deopeleTal va eEacpailel SIapKwG:
> TNV NANpn, AUeon Kal GUGTNHATIKN KAAUWN TV ONAWPEVWV avaykwV TOV NEAATWV TNG
> TNV UPNAR NoidTNTA TWV NPOIOVTWV/UNNPECINV TNG, EEAKPIBWHEVN KAl ENIBEBAIMMEVN HE GUVEXEIC EAEYXOUG
Kal JETPROEIC, Kal
> TN GUMHOPQWON TWV NPOIOVTWV/UNNPESIOV TNE WG NPOC TIG IOXUOUCEC VOUOBETIKEG KAl KAVOVIOTIKEC ANAITHOEIG
oTtnv EANGda kai To EWTEPIKO.

Ta aveTEépm emiITuyXavovral HEoW:
> Tou kaBopiopoU aTOXwV oTa nAdiola Tou Enixeipnuatikol Xxediou dpdong Tng AvwTtaTng Aioiknong
> TNG opyavwong kai d1aBeong OAWV Twv anairoUPEVKV NOPWVY Kal HECWV YIa TNV €Ea0@ANIon TNG anpdoKonTng,
anodoTIKAC Kal anoTEAEOUATIKNG AEITOUPYIAG TNG ETAIPEIAG
> TG dnuIoupyiag evog TExVoAoyika oUyXPOVoU Kal ENayyeAUaTIKa kaTaAAnAou nepiBailovTog epyaaciag
> TNnG dIaTAPnNoNG Tou UWnAoU enayyeARaTikoU eMNESOU TWV OTEAEXWV HECA and TNV ouvexn eknaideuon Kal
agiohoynon,
> TNnG dlapkoug PETPNONG kal TNG adIdAEINTNG NapakoAouBnong KPIoIHwWV NApAPETPWV Kal JIEPYAcI®V WOTE va
g€aopaliteTal n NolIdTNTA Kal N AoPAAEIQ EYKATACTACEWY, NPOIOVTWV/UNNPECIOV Kal NPogwnikoy,
> TNG opBNG eMAOYNG kal UNOGTAPIENG TWV EEWTEPIKWV GUVEPYATWY TNG
> TNG epappoyng ZuatnuaTog Aiaxeipiong MoidTnTag ouPpwva Pe To Aiebvég MpdTuno EAOT EN ISO 9001:2008.
H adiakonn npoondabeia yia ouvexn BeATiwon Twv NPoidVTwWV/unnpeainv, Twv diIadikaciwv Kal Tou ZUCTAHATOG
Alaxeipiong MoioTnTag anoTeAei kKUpIO PEANKA TNG €Talpeiac Kal GIAocoPia KABe GTEAEXOUC TNG.

1.4 Xvvorrtika XapaktypioTikd THS ERYEIPHNONS
o ApIBuoC epyalopévmy OTIG KEVTPIKEG UNNPECIEC: nepinou 580 drtopa
e ApIBUOC CUVOAIKA anacXOAOUNEVWV OTA KATACTNMATA Tou dIKTUOU: nepinou 3.100 atoua
e ApiBuOC kaTaoTNUaTwv o OAn T Xwpa: nepinou 840 kataoThuaTa kal onueia €EunnpeTnong
(oupnepiAapyBavopévav Kal Twv onueinv eEunnpetnong ACS express points, ACS Kiosk kai ACS SmartPoints
kal ACS SmartPoints Lockers).
e ApIBuOC kéVTpwV Slahoync: 3 ouVvoAikd, 1 otnv ABriva, 1 otn @ecoalovikn kal 1 atnv MNarpa
ApIBUOC KEVTPWV JIQUETAKOMIONG: 5 ouvoAika, os 1086 KopivBou, KuMvn, HpdkAeio Kprtng, Adpiag,
Aayia.
ApiBuoG agdvwv peTagopac: nepiocoTepol ano 80 kabnuepiva: 43 xepaaiol, 32 Baldaooiol, 15 agponopikoi
ApIBuOC PopTnNYWV: NeplocoTepa and 700 popTnyd TUMNOU van f heyaAUTePa avw Tou 1 Tovou
ApiBuOC dikukAwv: nepiocoTepa and 1.000 dikukAa
ApIBuOC dlavopEwV: NepIcodTEPA anod 2.500 dtoua o OAn T xwpa.

1.5 Oikovouikd ZTolxelia e ernxeipnons
H eTaipeia dnuooielsl £TMOIEC OIKOVOUIKEG KaTaoTaoelC (IooAoyiouo kal AnoTeAéopaTa Xprong kata AAM) otnv
I0TOOEAIda TNG www.acscourier.gr.

2. OpyavwTikri Aour
H etoupeion drokeitor and 1o AloiknTikd ZupBoUAio, Tov AleuBUvovta ZUpBouAo kai Tov levikd AiguBuvTh,
anaoyoAei nepinou 580 aToua OTIC KEVTPIKEC unnpeaiec, nepinou 3.100 atopa oTo OIKTUO TwV KATACTNHATWY TNC
Kal €xel Toug akoAouBoug BaaikoUg TOWEIG ECWTEPIKAG OPYAVWONG.
2.1 Touéag Hwinoswv.
e Tunua NwAnoswv
EEunnpéTnon Meyalwv Mehatwv (Key Accounts Customer Service)
EEunnpéTnon IdimwTwv nedatwv ( Consumer Customer Service)
E€unnpéTtnon MNeAatov
MwAnoeic Ynnpeoiwv EEnTEPIKOU
(International Sales & Customer service)
e AvanTu&n kai Mpowenon Newv MpoidvTwv
O Topéac MwAnoswv givalr apuodIog yia: TIC KEVTPIKEG/NEPIPEPEIAKEG NWANCEIG, TO TUNAWA €EunnpETNONG
MeydAwv neAaTwv, kal Tnv avanTu&n kai npowdnan vEwv NpoidvTwy, kal To TUAKA TNAEpwviac. Eniong sival
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apuodIog yia TNV avanTugn Twv NWANCEWY TWV UNNPECIQV EEWTEPIKOU, TV CUVEPYATia PE EEVOUC 0iKOUC, Kal
TNV avanTtugn Tou AIKTUOU €EUNNPETNONG OTO EEWTEPIKO.
2.2. Touéag Aiktvov
e AerToupyia AikTuou KataoTnuatwv
e AvanTu&n AiktUou KataoTnudtwv
o EEunnpétnon Kataotnuatwv (Network Customer Service)
O Topgag AikTUoU, gival appodiog yia: To SiKTUO KATAoTNHATWY TWV avTINPoo®NWV TNG ETAIPEIAc NaveAAadIKa.
EI0IkOTEPA £xElI TNV YEVIKN €nonTeia TnG Asimoupyiag kar TnG avanTuéng Twv KaTaoTnUATwv kabwg kal Tnv
€€unnpETNOT Touc. ZuvepyaleTal e OAa Ta TUAPATA Kai TIG JIEUBUVOEIC TNG eTalpeiac yia OAa Ta B£uarta nou
apopolV Ta KATaoTnHaTa Tou dIKTUOU.
2.3. Touéag Acitovpyiog._
O Topéag Aciroupyiac eival appodiog yia TNV AIToupyia TG Napaywyng Tou KEVTPIKOU KATAGTANATOG TNG KEVTPIKNAG
€TAIPEIAC KAl TOU TUAKATOG Halikwv anooToAwv. Eivar apuddioc yia Tnv d1akivnon ToU GTOAOU TWV HETAPOPIKMDY
HECWV TNG ETAIPEIAG KAl TWV CUVEPYATWV TNC (POopTNY®V, NACIWV Kal agpONAGV®Y), TOUG HETAPOPIKOUC GEOVEC Kal
Ta kévrpa dlIaAoyn¢ Kail JIAUETAKOUIONG 0 OAN TNV enIKPATEId. TEAOG, €ival unelBuvoC yia TV Napaywyn nou agopd
oTo €MoToAIKO Tayxudpopeio (ABP Post) kal Tnv €nixelipnoiakr avantuén Tng etaipeiac. >Tov Topéa AsiToupyiag
unayovTal Ta akbhouba Tunuara:
e Tunua Metagopikwv, AEOVavV & KévTpwv Siahoync.
e Tunua AsiToupyiag Kal Napaywyne KaTaoTAUATOC KEVTPIKNG €Talpeiac aTnv Abrva.
e  Tprua ABP Post.
e Tunua Enixeipnoiaknig Avantuéng.
2.4. Touéas Awoikntikav Yanpeoiomv._
o AloknTIKN AleUBuvon
Tunua Mpoownikou
TuAKa Mnxavoypaenong
NouIkn Ynnpeaia
Tunua MpopnBeiv
Tunua Aogaieiag - MoioTnTag — Alaxeipiong KivdUvwy kal ouvToviopoU yia 8pgata Mpocwnikwv
A£dOPEVWVY.
e Marketing
o Aiaxeipion Epneipiag MeAaTn
AlaxelpileTal OAa Ta BépaTta npoownikoU TN €Talpeiac. Exel TNV appodioTnTd TWV VOUIKOV Bepdtwy, Twv
OUMBAcEWVY, TWV NPOPNBEI®V TNG €TAIPEIAG, TOU NPOOWMIKOU TWV KEVTPIKWV UMNPECIOV TNG £TAIpEiac, Tng
ao@alelac, TnG NoidTNTAc Kal Ta BEPaTa ao@Alelac kai Ta onoia aIrpaTa anolNPIOOEWY TwV NEAAT®Y, aAAd Kal
OAa Ta dloIkNTIKG BEpaTa TnG eTaipeiag. MpoobeTa €xel TNV apuodioTnTa Tou Marketing kai Tng Alaxeipiong Epneipiag
neAaTn. AlaxeipileTal TNV avanTtuén kar BeATioon Twv HPNXavoypa@ikwv €PApUOY®V TNG ETAIPEIAG Kal Tnv
UNoaoThPIEN O UNXavoypagika BEPATA TwWV KATAOTNHATWY.
2.5. Touéas Oxovouikawv Yrnpeoiorv
e OIKOVOUIKO TURua (AoyioTrpio KAN)
MpolUnoAoyioTikog ‘EAeyxog
Tunua MoTwoswv
Tunua TipoAoynong / Ekkadapioewy
Tunua AvtikataBoAwv kal HAEKTPOVIKAG TeKUNPiwong

AlaxelpileTal Ta OIKOVOMIKA BEPATA TNC €TAIPEIAC ONWG TO AOYIOTHPIO TO TAWEIO, TNV PEUCTOTNTA TNG
ETAIPEIAC TIC OIKOVOUIKEG UNOXPEWTEIC OE OXEON HE TIC OIKOVOUIKEG UNNPETIEC/EPOpPIEC KAN. AlaxelpieTal
Tov npoUnoAoyioyd kai anoAoylopd Twv anoTeEAEOPATWV TnG €Taipeiac. AlaxeipileTar Ta Ogpara
MNIOTWOEWV TNG ETAIPEIAC JE TOUG NEAATECG KAl TOUG OUVEPYATEC, Béuara avTIKATaBoAwy yia TV £yKaipn
gioTrpagn kal agiomaoTn aTédoor) TOUG TTPOG TOUG TTEAATEG TNG eTaIPEiag. AlaxelpileTal eniong TNV TIHOAOYNoN
NPOG TOUG NEAATEG Kal TNV EKKABAPION oUVAANAYWY HE TOUG CUVEPYATEG TNG ETAIPEIAG KAl TEAOC TNV NAEKTPOVIKN
QPXEIOBETNON TWV EYYPAPWYV TNG ETAIPEIAG.
2.6. A1ievbvveny B. Elladas

e Eunopikd Tunua

o Tunua Asimoupyiag

o OIKOVOuIKO TuRua
AnoTehei avandonaoTo KOPMATI TWV KEVTPIKWV YMNPeoiwv, OlaBeTel Epnopikd Tunua, Tunua Asmoupyiag &
OikovopIkO Tunua kai diaxeipileTal BEpaTa nou apopouyv Tov VOUO Osaoalovikng kal TN NepIPEPEIa TNG B. EAAGdOC.
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‘ A. MAPEXOMENEZ YNHPEZIEZ KAI NMNOIOTHTA AYTQN

A. 1 TaxudpopikéG Ynnpeoieg uno kaBeoTwg Mevikng Adeiag kai AoinEg
Ynnpeoieg

A.1.1.levika

H ACS napéxel YnnpeoieG TaxupeTagopwy Express yia anooToAeéc EowTepikoU (evrdg EAAGDAC), kabwe Kkal yia
unnpeoieg EEwTepikoU yia 0Ao Tov Kdopo (anooToAég and kai npog 1o EEwTepIkd). Ma Tnv EAAGda napexer kaAuwn
MEXPI TO MIO ANONAKPUOHEVO XWwPIO WE TO OIKO TNG OpYAVWHEVO NAveAAadIko JikTUO KATACGTNHATWY KAl CUVEPYATWV.
'Ocov apopd TIC anooTOAEC EEWTEPIKOU, Ol YEITOVIKEC XWwpeG Kunpog, AABavia kal Boulyapia eEunnpeTolvral ano
TO auTovopo dikTuo TNG ACS OTIC XWPeC auTeC. O undAoinog KOGUOC EEUNNPETEITAI HEGW CUVEPYATIWY MOU £XOUV
avantuxBei pe diebveig eTaipeiec onwg ny. n DHL, GLS, DPD, kAn.

To KOOTOGC TWV UMNPECIOV OS ANOCTOAEG MOU €EUMNPETOUVTAl PECW TwV JIEBVQV ETAIPEI®Y, dIAUOPPOVETAI
avaAoyw¢ ToOU NpoopIoHOU, TOU onueiou napadoonc, Tou BAPOUC Kal TOU PEYEBOUG, ONWE auTd NePIypagovTal oTov
enionuo Tiyokataioyo Tng ACS.

H emhoyly TNG €Taipia¢ npowdnong Twv anooToAwv e NPoopiodd To EEwTepikd (MAnv Kunpou, AABaviag,
BouAyapiac) yiverar ye yvwpova Tnv napoxr uwnAoU €minédou UNnPECIOV OE aVTAYWVIOTIKEG TIHEC.

'Ooov apopd TIC UNNPECIEC TAXUMETAPOPWY (€0wTEPIKOU & €EWTEPIKOU) O XPEWOEIC KAl Ol GUVNBEIC XPOvol
napadoong diagoponoiolvTal avaloya HE TOV YEWYPAPIKO NPocdIopioud Tou onueiou napakafrng, Tou onueiou
napadoonc, Tou BApouc/ueyEBoUC TNG anooToAnG, ONwe auTtd neplypagovTal aTov enionuo Tipokatahoyo Tng ACS.

A.1.2. Yrnpeoieg EcwTtepikou

H ACS npoo@épel unnpeoieg EowTepikoU evTOG NOANG Kal HETAEU NOAEwV Kal Aoinwv onueiwv Tng EAAAdAg ol onoieg
nePIANaPBAvoOUV TIC AKOAOUBEG NEPINTWOEIC :
> Ynnpeoieg Express — Enopevn Huépa (Next Day):
> A. Baoikég Ynnpeoieg Express:
e D2D - Ynnpeoia Door to Door: H napaAapn yiverar cuvi®we ano tnv dielBuvan Tou AnooToAéa kal
n napadoon yiveral ouvnBwc atnv dielBuvon Tou MapahnnTn.
e P2D - Ynnpeoia Point to Door: H napalaBn yiveral evrog Tou kataoTrpaTog TG ACS kai n napadoaon
yiveral ouvnBwc otnv dietBuvon Tou MapahnnTn. H unnpeoia napexeral ge XaunAoTepn TIUR ano Tnv
Ynnpeoia D2D.
e P2P - Ynnpeoia Point to Point: H napaAaBn yiveral evrdg Tou kataoTriuaTog napaiapnc tng ACS
Kal n napadoon yiveral evTog TOU avTioToIXoU KATaoTnpaTog napadoonc Tng ACS. Tnv sidonoinan Tou
napaAnnTn pnopei va avaiaper n ACS, epooov £xel diaBéaiya (and Tov anooToAéa) Ta opBa oToixeia
€NIKOIVOVIAC Tou napaAnnTn. H unnpecia napéxetal o EAIPETIKA XAUNAEC TIMEC o€ OAn Tnv EAAGda.
(Eivar anapaitnTn n avaypagn Tou kivnToUu ThAEPWVOU Tou NapaAinTn yia va ioxUoel n unnpeoia). H
unnpeoia evnuEPwonG Tou NapaAnnTn ioxuel povo av {nTnBei and Tov anooToAEa.
> B. Combo Express (Ynnpeoiec e Zuokeuaaia): Apopa Tov guvduaopd TnG Baoiknic Ynnpeoiag Express-
P2D pe €1d1kn npokabopiopévn cuokeuaaia.
> T. Kiosk Express: A@opa &va €dikd ouvduaouo Tng Baoikng Ynnpeoiag Express -P2D, pe €10Ikn
TUNOMNOINUEVN NPOKABOPIOHEVN CUOKEUAoia Kabwe kal napaAaBr ano TpiTa oupBeBAnuéva pe tnv ACS
onueia (nepinTepa, mini markets, €idn WIAIKWV, KAN).
> A. Ynnpeoia NapaAapng & Napadoong oe ACS SmartPoints: Apopd €1dikd cuvduaoud Tng Baaoiknig
Ynnpeoiag Express -P2D pe napahapr) rj napadoon anod Ta 1dika oupBePAnuéva onueia ACS Smart Points.
Ta oupBepAnuéva e Tnv ACS onueia ACS Smart Points napaiauBavouv ) napadidouv anooToAEC oTd
nAaioia Tng unnpeoiag autnc. H napaAaBry andé Ta onueia auta yiveral povo og €IBIKr TUMOMNOINMEVN
npokaBopIopévn ouokeuaaia.
> E. Ynnpeoia Napadoong o ACS SmartPoint Locker: Apopd €101k6 ouvduaopo Tng Baaikng Ynnpeoiag
Express - P2D pe napadoon and Ta €1dika oupBeBAnuéva onueia ACS SmartPoints oTa onoia €xel eykaTaoTaei
auTopaTo pnxavnua napadoong anootohwy Parcel Locker.

> Ynnpeoieg Express — AuOnuepov (Same Day): H napaAaBn yivetal ouvnwg and tnv dielBuvon Tou
AnooToA£a kai n napadoon yiveral cuvnbwg aTnv 6|€L'Jeuvon Tou MapaAnnTn.
> Tpoo0deTeg Ynnpeoieg Express 6nwc eIdIKOTEPA avaPEépovTal akoAoUuBwe :

i. Ynnpeoia MpwivAg nupuaoonq | Nnapadoong Pe Alwpn Aéopeuon: Acpopa ™mv napaéoon TO I'IpOJI
(ouvnBwe €wc TiIc 10:00 n), i} TRV Napadoon Os NPOTIUNTEOD diWPO XPOVIKO NMAGICIO EVTOG TWV WPAPIWV
KaTaoTnuatwy, Aayfavovrac unown OTI N WPA £vapénc Tou MPWTOU MpoTIUnTEoUu diwpou dev eival
vwpitTepa and TiI¢ 10:00nu KATd Tnv avapevopevn nUEPa napadoonc kai n wpa Anénc Tou diwpou eival
TouAdxioTov 1 wpa npiv TNV AfREn Tou wpapiou Tou kKATaoTHKATOC, AauBAvovTag unoyn TIG WPES Evapeng
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napaddoswy TWV KATaoTNUATWY, ONWC AUTEC avapEépovTal aTnv IoTooeAida Tng ACS www.acscourier.net.
O1 unnpeoieg auTég agopolv povo TIG Ynnpeoieg Express — Enopevn Huépa, kai Oev 1oXUEl yia anooTOAEG
depdTwy Bapouc avw Twv 5,5 KIAWV npaypaTikou Bapoug 1 oykodeTpikoU Bapouc. Or unnpeoiec 1oxUoUV
MOVO YIa NpoopIopoUc-O1suBuvaoelg evTog Opiwv TnG NMoAswe Tou KataoTrpaTtog Mapadoong kai dev 1oxXUouv
yla TIC AuonpOOITEG ) ANOUAKPUCUEVEC NEPIOXEC. H emAoyr Twv UNNPeciwV YiveTalr Pe €uBuvn Tou
neAatn/anocTtoAéa (xwpic suBlvn Tnc ACS) yia TIC MEPINTWOEIC nMou dev KAAUMTOVTAl Ol avWTEPW
npoUnoBEceic.

e Ynnpeoia Napadoong Zapparo: Apopa Tnv napadoon To apRato (nou dev €ival kavovikn epyaciyun
nuépa). H unnpeaia 1oxUel povo yia NpoopIoPoUc-dIeubUvVaElC evTog Opiwv TnE MOAswc Tou KaTaoTrhpaTog
Mapadoonc, 0ev IoxUel yia TIG AuonpdOoITEG I ANOPAKPUCUEVEG NEPIOXEC Kal OV ouvOUAlETAl JE TNV NMPWIVN
napadoon r Napadoon 0s GUYKEKPIKEVO NPOTIUNTED diwpo.

e Ynnpeoia NMapalaprc/Napadoong oc enionHeG €OVIKEG I TOMIKEG EO0PTEG Kal Aapyieg: Apopd
MapaiaBn ) Mapadoon anooToAwV Ot €NICNHUEG EBVIKEC 1 TOMIKEC EOPTEC KAl APYIEC Kal NApEXETAl JOVO
KaToniv GUVEVVONONG Tou anoaTtoAéa pe Tnv ACS

e Ynnpeoia MNMapadoong TNV €NOHEVN E£PYACIHN NHEPA OE SUONPOOITEG NEPIOXEG: APopd Tnv
napadocon anooToAwV o AuonPOCITEG NEPIOXES EWG KAl TNV EMNOMEVN EPYACIKN NUEPa and Tnv agiEn oTo
KataoTnua npoopiopoU. Ioxuel povo yia Xepoaioug nNpoopiopouc. Apopd Povo TIG Ynnpeaieg Express —
Enopevn Huépa. H unnpeoia auTr napexeTal JOvo KaToniv guvevvonong Tou anooToAéa pe Tnv ACS, To
VWPITEPO TNV NPONYOUKEVN €pYACIUN NUEPA TNG NApaAaprc TNG anoaToANng

e Ynnpecia EmoTpopng ApiOpoUu MpwTokOAAOU oTOV anooToAéa: Agopd Tnv Anwn ApiBuol
MpwTOKOAOU KaTa TNV Napadoan anooToANG Kal ENIOTPOPIC AUTOU OTOV ArNOCTOAEQ.

e Ynnpeoia Mapadoong oe SmartPoint n o SmartPoint Locker kar’ evroAn Tou MapaAnnTn:
Apopa atnv napddoon oc onueio Tou dikTUou ACS SmartPoint ACS 1} SmartPoint Locker kaT’ evToAr Tou
napaAnnTn.

e Ynnpeoia napadoong ot yeitova :AQopd Tnv napadoon TNG aNOCTOANG Ot yeitova 1 AA\o
onueio/npoéowno Tou NapaAnnTn, nAnoiov Tng dielBuvong napadoong nou &xel dNAWOEI 0 NAPAANMTNG,
KAT'eVTOAN kal povo Tou idlou Tou napaAnnTn.

e Ynnpeoia Zuokeuacoiag: Agopd Tnv napoxn Kai TNV evNUEPWON, Yid TNV OUVAPHOAOYNGN KEVIG
TUMOMNOINKWEVNG EEWTEPIKNG OUCKeUAaiag kouTioU (Box) f @akélou (Envelope) 1) nAacTiknc oakoUAac (Pack)
Npoc aTov MEAATN, WG NPOCOETN UNNPETia o ouvduadouo e Baadikr unnpecia Express. Tnv gublvn TN
£0WTEPIKNG ouokeuaaiac (6oov agopd Ta Box) Tou/Twv und PETAPOPA AVTIKEIYEVOU/WV KAl TNC AVTOXNG
TOU OUVOAOU TNnG ouokeuadiag (6oov agopd Ta Pack kai Envelope) kai TnG TENIKNAG OAOKANPWHEVNG
ouvappoAdynong kabwe kair TG KAaTAaANANG £0WTEPIKNG KAl OUVOMNIKNC OUCKEUACIAG £XEl O MEAATNC.
MapéxeTal ava TepAxIo HOvo o€ ouvduaopo Pe Baoikeg Ynnpeaoieg Express.

e Ynnpeoia ACS Info (sms, e-mail ,viber): Apopd Tnv unnpecia evnUEPWONG TOU ANOCTOAED /EVTOAEQ
yla TNV napadoaon TNG anooToANG Tou PMECWw PNVUPATOC Nou OTéAveTal e SMS, e-mail ry viber. AnaiteiTal
anapaitnTa To KIvnTo TNAEPWVO 1| To e-mail Tou anooToA&a.

e Ynnpeoia Avapovig Courier ava opa (kata Tnv napaAapn f napadoon avem Twv 10 AenT®V):
Apopa Tnv nNpOCBETN unnpecia avapovng kata Tnv diadikacia Tng napahapng f Tng napddoong Twv
anooToAwv, 6Tav auTn unepPaivel Ta 10 Aentd. H xpéwon unoloyileTal ava wpa.

e Ynnpeoia OAMyoAentng Avapoving Mapadoong ( KO): Apopd Tnv unnpeoia kabuoTeépnong kata Tnv napadoon
anooToARG 0 BNUOCIEC UNNPECIEC yia avapovh £wg 10” AenTov kal agopd Toug napaAnnTe o YNoupyeia, MpeoPeiec,
BouAn, Egopieg, Anuodoieg Ynnpeaieg, Noookopeia, MavermoTrhpia kai MoAuTteyveia.

e Ynnpeoia AnooToANG AspaTtwv HE AuTokivnTo (EvTOG ATTIKAG Kai Osooalovikng): Apopd Hovo
TIG Ynnpeoieg Express — AuBnuepdv, evrdg Tng idiag noAng (ATTikr 1 ©gocalovikn) kal Thv PeTagpopd
AgpdTV Nou AOYw TWV XapakTnpIOTIKWV TOUG, 1 TWV Onueiwv TNG napaiaBnig r Tng napadoong anaiteital
N XPrion QUTOKIVATOU. ZUYKEKPIYEVA, OTIC AUBNUEPOV ANOCTOAEG OTAV TO PETAPEPOUEVO AVTIKEINEVO EXEI
dlaoTdoeig peyaAUTepeg Twv 35cm X 30cm X 25¢cm, iy 6Tav To npayuaTikd BApog TNG anooToARG unepRaivel
Ta 6 KIAG, ENBANETaI N XPrioN TOU QUTOKIVATOU WE NPOaBeTn Xpéwan. H xprion auTtokiviTou eniBAAAeTal
yla auBnpepov anoaToAéC and kai Npog kai evrog TneG {wvng I’ Tou Nopou @sooalovikng. H unnpeoia autn
NapéXeTal JOVoO KaTomniv CUVEVVONGONG TOU anoaToAEa pe Tnv ACS

e AoINEG NPOCOETEG UNNPECIEG Mou dev euninTouv OTo NEdIO TWV TAXUDPOUIKWV UMNPECIOV aAAG
napéxovTal o ouvOUaoud WE TIC UMNNPECIEG TAXUMETAPOP®Y, ONwe Ynnpeoia AvTikaTtaBoAnc, Ynnpeoia
Ayopdc, kAn. Kal nepIypagpovTal avaAuTika aTnv nio Katw napdypapo «AoInég YNnpeoiec».

> E181k&G YNNPECIEG Nou napexovTal KaToniv OXETIKAG OUVEVVONONG/ CULPMVIAg Kal £XouV EIBIKEG XPEWOEIG:

> Ynnpeoia emoTpoPng SIKaIoOAOyNTIK@V: AQopa TNV €NIOTPOPr JIKAIOAOYNTIKAV ) AVTIKEIMEVWV HE
pNTN €VTOAN TOU anooToA£a (I0IKn WETaxeipion)

> Ynnpeoia Malik®v Alavop®v: Apopd Tnv napahapr, dlaxeipion kai napadocn anooToAWV HEYAAou
NANBOUC UE NEPIEXOUEVO EYYPAPA, EMIXEIPNUATIKA dWPa XaMNANG XPOVIKAC NPOTEPAIOTNTAC,

> Ynnpeoia ACS Parcel: Apopad €10k unnpeoia JETAapopac dePATwy yia £TAIPIKOUC NEAATEG UE ONPAVTIKO
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nANBoc depdTwv Kal €I0IKN KAIMAKa KaTnyopionoinang TnNG XpEwang ava 5 1 10 KIAG, YE EKNTWOEIC avaloya
ME To NANBOG Twv PNvidiwv anoaToAwv Kal diagpoponoinon aTo Xpovo napadoaong

Ynnpeoieg EISIK®V 'Epywv He EEEIBIKEUHEVEG MpodiaypaPEg: AQopd TNV eKTEAEDT EPYWV UE EIDIKEC
£EIDIKEUPEVEG NPOJIaYPAPEC OUNPWVA HE TIC CUMBATIKEG UMOXPEWOEIC MOU NEPIYPAPOVTAl OTN CUHPWVIa
TOU NeAATN We Tnv ACS.

Ynnpeoia ACS Medi Express: AQopd €0kl UNNPEcia HYETAQOPAC BIOAOYIKWV OUCIWOV Kal EKTEAEON
OXETIKQV EPYWV ME EIDIKEG EEEIDIKEUPEVEC NPOdIAYPAPEG KATOMIV SUP@WViag Pe Tnv ACS.

Ynnpeoia Mpoownonoingévng Mapadoong: Agopd Tnv unnpeoia €I0IKNG HETAXEIPIONG KATA TNV
napadoon anooToANG HE MIGTOMNOoINON TWV OTOIXEIWV TNG TAUTOTNTAG TOU NAPAARNTN | Kal avaypagr] Tou
ap. TautotnTag / diaBatnpiou / diNAwPATog 0odriynong i aAAou anodekToU £yypapou anodeIKTIKOU TNG
TauTtoTNTAC Tou MapaAnnTn fi/kai PIN, o€ aopaAeg unxavoypa@ikd clornua Tng ACS. Eidikn unnpeaia nou
NapéXeTal JOVO KATOMIV OXETIKNG £yypPapng GUPPWVIAc kal NponyoulevnG ouvevvonang e Tnv ACS.
Ynnpeoia EnoTpo®png AnodeiEng MNMapadoong pe unoypa®pn napaAnntn (POD): Agopd Tnv
EMIOTPOPN TOU UMOYEYPAUMEVOU gyypdgpou anodeiEnc napadoonc (POD = Proof of delivery) nou nepigyel
TNV AngBeioa unoypar, katd Tnv napadoon, Tou napaAduBAavovTog TNV amnooToAn Kal €nioTpo®n
(nAekTpovikoU) avTiypagou auTou GTOV anooToAEA/eVvTOAEéd. Z€ MEPINTWON Nou o TpoOMnog napadoong dev
NEPIANAUBAVEI TNV PUOIKN UNOYPAdr) TOU NApaAnnTn avaypdpeTal o Tponog anddeiénc n.x. PIN napadoonc.

> Mpoiovta

>

Mpopnbeia YAIkwvV Zuokeuaoiag: AQopd Tnv MPOUnBeid TUMOMOINUEVWV KN CUVAPHOAOYNHEVWDV
OUOKEUaoIwWV XapTokiBwTiou (Box) 1 @akéhou (Envelope) f} NAGOTIKOV HAPCINWV dlaPOpwV HEYEOWY
(Pack).H guBlvn Tng TEAIKNAC OAOKANPWHEVNC CUVAPUOAOYNONG Kal KATAAANANG ECWTEPIKNG, EEWTEPIKNAC Kal
OUVOMNIKNG OUOKEUAOiac Twv anooTOAWV avikel otov neAdtn. Mapéxeralr o avTioToixo nAnBog ava
OUOKEUAoia avaloya Pe To PéyeBog Kal €id0¢ OUOKEUAaTiag, Gveu UNNPECIAG HETAPOPAC,

A.1.3. Ymrnpeoieg ESwTEpPIKOU

H ACS npoo@£pel unnpecieg EEwTepikoU o1 onoieg nepIAaBAvVoUV TIG akOAOUBEG NEPINTWOEIC:
A. Baoikég Ynnpeoieg EEmTEpIKOU:

>

>

Ynnpeoia ACS Net Express: AQopd anooToAéc Express and Tnv EAAGda npog Ti¢ YNOAoINeG XWPEG Tou
d1eBvoug dikTuou TnG ACS (Kunpog, AABavia, BouAyapia), He 1910iTEpA NPOVOUIAKEG XPEWOEIG,

Ynnpeoia ACS Europe 5: AQopd AyOTEPO EMEIYOUTEC aNOCGTOAEC MPOG/Ano TIG XWPEG TNG Eupwndikng
'Evwong/Eupwmnng, and/npoc Tnv EAAGDA pe NPOVOUIOKEG XPEWOEIC Nou napadivovral ouviBwe evrog 5
£pyaciywv nuepwv. Mapexetal o ouvepyaoia pe Tnv GLS.

Ynnpeoia ACS World Express: AQopd anooToAeg Express ano Tnv EAAGda npog Ti YNOAoINEG XWPEC
Tou Koopou. MNapéxeTal oe ouvepyaoia Pe TIG AigBveic eTaipeiec Courier.

Ynnpeoia ACS World Import Express: AQopd Tnv napaAapr] anootohwv Express anod TiG YNOAoINeg
Xwpec Tou Kdopou kal napadoon otnv EANGda. MapéxeTal o ouvepyaoia pe Ti¢ Alebveic eTaipeiec Courier.
Ynnpeoia ACS-EU Economy: AQopd €10k NOAU OIKOVOMIKR UMNPECia nou ancubuveTal Kuping o€
neAaTec-anooToAeic pe HAekTpovika kataotnuata / E-Commerce, neAdTec e oUPBaAcn PE TNV ETaIpEia.
Apopd Tnv unnpeoia napalaprc — peTagopdc (0dIKWG) kal napadoong anooTowv (SepdTwv), Me
dlagpoponoinuévo Xpovo napadoong, and Tnv EANada npog OAeg TIg Xwpeg TnG Eupwnaikng ‘Evwong (EE) pe
e€aipeon TN KUnpo nou e€unnpeteital and daAAn unnpeoia (ACS-EC Economy / Kinpoc). H unnpeoia
NapeXeTal JOvVo PE XPEwON anooToAEA Kal 0 ouvepyaoia Pe TiG ETaipeieg GLS & DPD.

Ynnpeoia ACS-EC Economy: AQopd €idIkfl MOAU OIKOVOUIKN UNNPEcia nou ansuBUveTal KUpiwe o€
NeAATEG-anooToAei¢ e HAekTpovika kataoTnpaTa / E-Commerce, NeEAdTeG PE oUKBAoN KE TNV €TaAIpEiq.
A@opa Tnv unnpeoia napaiapnc - HeTapopdc (odIknc f Bakacolac) kal napadoonc anooToAwV (SEPATWV),
HE dlapoponoinuévo Xpovo napadoaong, and Tnv EAAGda npoc Tn Kunpo pe 6aAacoio peTagpopiko peco. H
UNNPEoia NAapEXETal JOVO E XPEWON anooToAEd evTOC Tou dleBvouc dikTUoU TNnG ACS.

Mp0ooBeTEC YNnpeoieg EEWTEPIKOU — NAPEXOVTAl HOVO KATOMIV GUVEVVONGNG HE To TH. EEwTepikoU (ACS)

Kal agpopouv anokAeIoTIKA kal povo TIG unnpeaiec ACS World Express, kai ACS Net Express:

>

Ynnpeoiag Eyyunpévng NMapadoong / EmioTpo®ng Xpnpatwv: AQopd Tnv unnpeoia edIKNAg
METAXEIPIONG TWV anooToAWV Yid napadoor Toug TNV MpoBAENOMEVN NUEpOMNVia evw oTnv avTiBeTn
nepINTWan yiveral ENIOTPOQH TV HETAPOPIKWV. AQopd Hovo Tny unnpeaia ACS World Express kai ACS Net
Express.Ynnpeoia NMpwiviig Napadoong €mg 10:00 1 £wg 12:00: Apopd Tnv napadoaon 1o npwi (€wg
TIc 10:00 ny, N €wg Tig 12:00 ), kata Tnv nuEpa napadoonc. Agopd povo Tnv unnpeaia ACS World Express
kal ACS Net Express.

MNoinég EIBIKEG Ynnpeoieg eEwTePIKOU: AQopd TIC Ynnpeoieg ANwng Ynoypagrc, EmaoTpong
MpwTokOAouU, napadoan o Apyia kAn. Mapéxovral avaAoyws Tou NPoopIGHoU HOVO KATOMIV CUVEVVONONG
pEe To TH. EEwTepIkoU TNS ACS. Apopa Tnv unnpecia ACS World Express.
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A.2 Taxudpopikég Ynnpeoieg Yno KaBeoTtwg Eidikng Adeiag kai AoinéEg
Ynnpeoieg

A.2.1.Nevika

H ACS napéxel Ynnpeoieg Taxudpopeiou yia AnooToAéc EowTepikoU (evtog EAAGDAC), kaBwe kal KaToniv €10IKNG
oupQwViag kar unnpeoieg EEwTepikoU yia dho Tov Koopo (anooTohéc and kai npog To EEwTepIko). Ma Tnv EAAGda
NapexXel KAAUYN PEXPI TO MIO ANOHAKPUCHEVO XWPIO KE To SIKO TNC opyavwuevo naveAAadiko diKTuo KaTaoTNHATwWY
Kal ouveEPYaTmV.

Ma 1o eEwTePIKO (OAO TOV KOOHO), N UNNPECIa NAPEXETAI JECW CUVEPYATIWY MOU £xel avanTUEel n ACS pe Ta EATA
| O1ebveic eTaipeiec avaloya pe To NARBOC Kal TNV NoIOTNTA Kal TO KOOTOC TWV NAPEXOUEVWY UMNPECIQV OE KAOE
NpPoopPICHO. TIC UNNPECIEG Taxudpopeiou ol xpdvol Napadoang cival evOEIKTIKOI kal SiagoponoloUvTal avaAoya e
TOV YEWYPAPIKO NPoodiopIod Tou onueiou napaAaBnc kal Tou anueiou napadoong.

A.2.1. Ymrnpeoia AmrAou Tayxudpopegiou EcwTtepikou - Advanced Mass Post — AMP

(Yrnpeoia Quadikwv AriooToAwv AnAou Taxudpoueiou OUOEIOOUG i POCWITONOINUEVOU [TEPIEYOLIEVOU).

H ACS-AMP cival pia véa NnpwTonopIakn Taxudpouikr unnpeaia avapabuiopévou aniou Taxudpopeiou (napadoon

Je evanoBeon otnv dielBuvon napaAnnTn) Pe TNV onoia o NeAdTnNG €xel TNV duvaToTNTa EVNUEPWONG YId TNV

nUepopnvia napaiapnc kai napadoonc Twv anooToAwY Tou. H unnpeoia gival avtaywvioTikr) TO0O g€ nNolidTNTa 600

Kal O€ XPEWOEIG KE TIC UPIOTAUEVEC TaXUDPOUIKEC UNNPETIEC TNG AyOopdc.

e O MeAaTNg €xel Tnv duvaToTNTa WE €yypa@n Tou aTnv IoTooeAida Tng ACS www.acscourier.net (kai Tnv xprion
KwOIKWV NpdoBaonc) va nAnpopopnBei TNV nuepounvia kai wpa napahdpnc kai napadoaong TnG KABe anooToANRG
TOU.

e Apopd OAa Ta avTikeipyeva opadikwv anooToAwv (NoooTNTEC WEYaAUTEPeC Twv 5.000 Tep.) Tayudpopeiou
E0WTEPIKOU HE OMOEIDEC UN MPOCWMOMOINUEVO NeEPIEXOUEVO (MX: NEPIODIKA, kaTahoyol, OIa@NUIOTIKG KAM.
aVvTIKEIPEVA) AVEU EPNOPIKNG a&iac.

e Apopa POvo anooToAEG ecwTePIKOU (NApaAnnTeg evrog EAAGDOC). Asv kaAUnTovTal anooToAEG npog TO.

e O XpeWOEIC KAl AvaAUTIKOTEPN NEPIYPAPr kal nNpdOBeTa OTOIXEId ava@EPOvVTAl OTOV TIHOKATAAOYO TNG

avTioToIxng unnpeaiac.

A.2.2. Yrnpeoia AmrAou Taxudpopeiou - Advanced Business Post — ABP

(Ynnpeoia Avapabuiopévou AnhoU Tayudpopeiou Aiavounc Aoyapiaopwy, ANnAoypagiac).

H ACS-ABP, cival pia véa npwTonopiakr TaxudpouIkn unnpeaia avaBaduiopyévou anhou Taxudpopeiou (Nnapadoon

ME evanoBeon atnv dieUBuvon napaknnTn), e TNV onoia o NeEAATNG (anooToAéaq) £xel TNV duvaToOTNTA EVNHEPWANC

yld Tnv nuepounvia napaiapnc kai napddoong Twv anooToA®v Tou. H unnpeaoia €ival avTaywvioTikn TO00 o€

noldTNTA 000 Kal OF XPEWOEIG WE TIC UPIOTAUEVEG TAXUDPOUIKEG UMNPECIEG Kal 101aiTEpa We TNV unnpecia B’

MpoTepaIOTNTAC,

e O MeAdTNnG £xel TNV duvaToOTNTA WE EYYpaAPn Tou aTnV lIoToogAida Tng ACS www.acscourier.net (kar Tnv Xprion
KWOIKWV NpooBacnc) va nAnpogopnBei yia Tnv nuepounvia kal wpa napaAdaBnc kar napadoong Tng Kade
anooToARG Tou.

e Apopd oTnv opadikny anooToAn QakéAwv €owTepiKoU (Npo¢ napaAnnTeg evrdog EANGdoc) (avw Twv 1000
Tepaxiov ava napalapr) Taxudpopeiou E€0WTEPIKOU, NPOCWNOMNOINUEVOU NEPIEXOUEVOU (M.X. Aoyaplacpoi,
TIHOAOYIQ, TpanelikG €yypapa KIVAOEwV/ouval\aywv, Aoyaplaopmv, avTiKeiyeva aAAnAoypagiac, €mioTOAEC,
ao@alioTIka £yypapa-enioTOAEG, K.AM.) Aveu gUnopikng agiac. O1 anoOoTOAEG NPENEl va €XOUV OUYKEKPIUEVEG
npodlaypageg NpPosTolnaciac kar Ta&ivounong and Tov NEAATN ONwe auTéC opilovTal oTIG SIEUKPIVAOEIC TOU
TIHOKATAAOYOU Kal OTO &VTUMOo Twv npodiaypa®®v MNPOETOINACIAC Kal Ta&ivounong Tng UMnpeciag nou
NpooKoileTal og kKABe VEO NEAATN.

e JUMNANPWHATIKA KAAUNTOVTAI KAl ANooTOAEG AsATWV aAAG Kal anoaToAEG eEwTepikoU.

e O XpewOEeIG kal N avaAuTIKOTEPN MEPIYPAPH Kal Ta NpOCOETa OToIXEId ava@EéPovTal OTOV TIMOKATAAOYO TNG
avTioToIXNG UNnpPEaiac,.

O1 anoaToA£g npog TO (Adyw pn duvatoTnTag npdoBaonc) eEunnpeTolvTal HECW TOU Taxudpopikou SIKTUOU TwV
EATA. ZTic Ynnpeoieg anhoU Taxudpopeiou ol Xpovol napadoong sival evOEIKTIKOI kal diagoponoloUvTal avaioya
HE TOV YEWYPAPIKO NPoadiopIod Tou onueiou napaAdaBic kai Tou anueiou napadoaonc.

O1 Ynnpeoieg anhoU Tayxudpopeiou nepihappdavouv Tnv napaAaBry ano Tnv ATTIKN kai Tnv evanobeon (anAn
€vanoBean o€ YpauUaToKIBWTIO 1 UNOKATACTATO TOU) TwV AnooToA®Y as OAn TNV EAAGDa oTig disuBUVOEIG Mou £Xel
dnAwaoel 0 anooToA£ac / NEAATNG Kal KaTaypa®n TnG NUEpopnviag napadoaonc TOuc.

O! Ynnpeoiec anAoU Tayxudpopeiou aneuBuvovTal KUPIWS O £TAIPEIEC kal NPOUNOBETOUV TNV €K TWV MPOTEPWY
0AOKANPWGN TNG NPOETOINATiac Twv anooToA®V (MPOEKTUNWON GAUAVONG Kal KWAIKOMNOINONG anooToANG €iTE OTO
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(PAKENO €ITE O gUPaAVEC dIAPaveC Napabupo OTo (PAKENO, EITE O AUTOKOAANTO MOU €MIKOAATAI MAvw OTO
avTikeipevo, diahoyn kal Ta&ivounaon aAAa kai napadoan OXETIKWV NAEKTPOVIKWY apXEiwV UE Ta NANpn OTOoIXEId TWV
anooToAWV O€ NAEKTPOVIKI] HOPPH — APXEIO).

> TpooBeTec Ynnpeaiec ACS - ABP 6nw¢ e10ikOTepa avapEpovTal akoAoubwg :

o Ynnpeoia MoTtonoinong AIEuOUVoEmV: AQOopd TOV NAEKTPOVIKO EAEYXO Kal TnV nigTonoinon
NG opBOTNTAC TWV dIEUBUVOEWY, EVTOC TNG EAANVIKNAC ENIKPATEIAC, TWV ANOCTOAWY TOU NEAATN.

o Ynnpeoia MNepiouAloync AnooToA®v: H Ynnpeoia auTr) apopd TNV NEPICUANOYN TWV HN
napaAnpOeIcwV anooToA®WV Tou NEAATN ano Tnv dieuBuvan Tou.

o Ynnpeoia Karaxwpnong Zroixeinv MapaAnntn: H unnpecia apopd POvo TIC TUMOMOINMEVEG
anooTOAEC. AQopa TIG NEPINTWOEIC NMOU AOYw EAAEIWYNG, KAKNAG noidTNTag barcode napaAnnTn kai
OrMou Ta OToIXeia NapaAnnTn €ival ekTdC NpodiaypaPpwv NposToidaaciac yia onTikr avayvwpion OCR,
onoTe dev £ival EPIKTI N AUTOPATN KNXavoypagika avakTnaon oToIXEiwv NapaAnnTn Kal anaiteital
N XEIPOKIVvNTN KATaxwpnor Toug.

o Ynnpeoia MoTonoinong Mapadoong: Q¢ npocBeTn unnpecia NICTOMOINKEVNG NApadoong
VOEITal OTI kaTa Tnv napadoon avti anAng evanobeong Ba yiveral npoondbeia napadoong oTnv
OleuBuvon napdadoong Pe TNV Anwn unoypa®ng and auTtov nou napeAape Aveu TAUTONPOOWNIAC,
>€ NepinTWON anouaoiac, agrvetal OXeTIKN €10onoinan yia napaiapr TnS anooToAng and To Tonikod
appodio yia Tnv napadoon KataoTnuad. H anooToAr eNIOTPEPEI Kal NAPAPEVEI OTO KATAOTNMA YA
10 nuepoAoyIakéG AUEPEG and onou duvatal va NapaAn®Bei Pe TNV NPOCKOMION TNG OXETIKNG
€100mn0inongG kal 0AOKANP@VETaAl JE TN Ayn unoypagng Tou NnapaiapovToc,.

o Ynnpeoia EnioTpo@ng Anodei§ng NMapadoong (POD) pe unoypagpn napaAnntn: H
unnpeoia napéxetal Ye Tnv Ynnpeoia MoTonoinong Mapddoong kai agopd Tnv €nioTpoon
(nAekTpovikoU) avTiypagou Tou eyypagou AnodeiEnc Mapadoong (POD), nmou nepIEXEl TNV
unoypar Tou napaAnntn (f} avrioToixng MeBOGdoU avahoya HE TNV unnpecia) oTov
anooTOAEQ/evTOAEQ.

A.3 Aoinég Ynnpeoieg

ApopoUv NoINEC YNNPETIEG NOU KATA NEPINTWAON NAPEXOVTAI O£ GUVEPYATIA I yia Aoyapiaopo TPITWV ETAIPEIDV:

A.3.1 Ymnpeoieg Eiompdgewy yia Aoyaplaoud Tpitwv:

> Ynnpeoia AvrikaraBoAng: Avapaduiopévn unnpeoia napadoong eUNopeUpaTwY We gionpagn Tng agiag
TOUG, Mou nepIAaUBAvel aueon anodoon €IoNPATTOUEVWY a&lV, auTOUATN NAEKTPOVIKN KATddson o€
Tpane(ikd Aoyapiaoud AikaioUxou Kal eVnUEPWON Tou evToAéa péow e-mail. H eionpa&n nooou pe enmitayn,
ME WETPNTA KATA Tnv napadoon r Ye Tnv unnpecia Card on delivery, nou emTpEnel va NANPWVEIG yid TIG
NAEKTPOVIKEC OOU ayopEG akpIBWG TN OTIYUN Mou TIG napaAauBaveic ano éva kataoTtnua ACS, Pe Tn Xpnon
TNG XPEWOTIKNG N NIOTWTIKAG oou KApTag (Apopd kapTec Visa, MasterCard, Maestro kai UnionPay).

> Ynnpeoia ACS - Card on Delivery: MNapéxeral oTig Ynnpeoieg Express EcwTepikoU &iTe yia Tnv sionpagn

TOU METAPOPIKOU £PYOU EiTE O OUVOUAOWO HE TNV Ynnpeoia TnG AVTIKATABOANG yia Tnv €ionpa&n Tng
avTikataBoAng i TNG avTikataBoAnG Kal ToUu PETAPOPIKOU £PYOU. SUYKEKPIMEVA O NAPAANMTNG EXEl TNV
duvaToTnTa €EO6PANONG TOoU HETAPOPIKOU €pyou N/Kal TNG a&iac TnG avTikataBoArng Tou WETAPEPOUEVOU
AVTIKEINEVOU HE TN XPoN MICTWTIKNAG/XPEWOTIKAG kapTag (Apopd Visa, MasterCard, Maestro & Union Pay).
H unnpecia nap€xeTal kaToniv gUVEVVONONC TOU NApaAnnTn PE To appodio yia Tnv napadoaon kaTtacTnua
Tng ACS.

> Ynnpeoia Ayopdc: AQopd Tnv npo-gionpagn nogou and Tov evtoAéa (ouvnBwg eival o napaAnnTng) Kai
Xpron Tou nooou auToU yia TNV ayopda-eE0MANGN ToU QVTIKEIJEVOU NOU NPOKEITAl va PETAPEPOEI.
(NapéxeTal og GUVOUACHO HE UNNPETIEC TAXULETAPOPMY).

> Ynnpeoia HAekTpoviking EEO0QpAnong Aoyapiacpov - ACS Bill Payments: Agopd unnpecia
€E0PANONG Aoyapiacuwv unnpeoiov Tpitwv  (AEH, EYAAN, WIND, COSMOTE, VODAFONE, TéAn
KukAogopiag kAn) péow Tou naveAhadikou dikTUou Tng ACS, e T OUVEPYATia TPITWV ONWC MY Ol ETAIPEIEG
Argo kai Netlink, pe napaAnAn nAekTpovikr evnuépwaon yia Tny gionpaén kar anddoong Twv 10npayxbévTwy
Aoyapiacu®v.

> Ynnpeoia HAekTpoviknG Metapopag Xpnuatwv — ACS Money Transfer: AQopd unnpeoia
METAPOPAC XPNHATWY HE NAEKTPOVIKO XpNUaTIkO £UBacia, yia Tnv EANada kai To eEwTepikd o€ ouvepyaaia
ME TNV €Taipia MoneyGram.

A.3.2 Yrnpeoieg TnAepwviag:

> Ynnpeoieg TnAepwviag - ACS Telecom cards: AQopd unnpecia MPETAN®ANCONG KAPTOV
TNAENIKOIVOVIAK®OV UNNPECINV , yia Aoyapiaogpd ThAenikoivwviak®y napoxwv (ny Vodafone, Cosmote, OTE,
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Wind, kAn), kai NponANPWHEVWV KAPTWV NAEKTPOVIK®V NANpwH®V Paysafe, Viva & BeeCash. O1 unnpeaieg
napexovTal o ouvepyaaia Pe Tnv raipeia net link.

A.3.3 Ymrnpeoieg MeTta@opwyv (SEUATWYV KAl AVTIKEIMEVWYV) TTOU OEV EUTTITITOUV OTO
mEdio TWV TAXUSPOMIKWY UTTNPECIWV:

> Ynnpeoieg MeTapop®v ANooToA®V: AQopd TIG UNNPECIEG PETAPOPAC ANOCTOAWY MOU VM WG €id0C
unnNpPeoiac KaTnyopionoloUvTal o€ KAnola anod TIG avwTEPW MNEPIYPAPOMEVEC UNNPETCIEC MOU UNAyovTal
KUpiwC oTo nedio Twv unnpeoi®v Taxupetapopwv (ACS Express — Enopevn Hpépa, ACS Express —
Aubnuepdv, kAM), aAA@ eneidn €iTe apopoUv amnooTOAEC HE OIAPOPETIKA XAPAKTNPIOTIKG ny Bdapog
MeyahuTepo and > 20 kIAG (OEpaTa, KAM) €ite AOyw PN OEGPUEUONC GTOUC XPOVOUC Napadoong dev eUninTouv
0TO NEedio TWV TaXUSPOMIKGWV UMNPECIMV I} TWV UNNPECIWOV TAXUUETAPOPWV.

A.3.4 Ymrnpeoieg NMapoxng HAekTpIkAg Evépyeiag

Ynnpeoieg NMNapoxng HAekTpIkAG EVEpyElag: Apopd TNV unnpecia napoxnc NAEKTpIkoU peliuaToC O ouvepyaaoia
ge Tnv etaipia NRG. [pdkeral yia uwnAou £ninedou UnnpecieC NapoxnG NAEKTPIKOU peUPAToC O €EAIPETIKA
avTaywvioTIKEG TIEC. H unnpeoia Ba eival diaBéoiun oTadiakd og 0Ao To JikTuo kaTaoTnudatwv Tng ACS, oTIC
NEPIOXEG MOU KAAUNTOVTAI anod evAAAAKTIKOUG NapdXouG NAEKTPIKNG EVEPYEIAG,

B.MPOYMOOEZEIZ KAI AIAAIKAZIEZ MAPOXHZ TQN YMHPEZIQN

B.1. Ynodopég / MoiotnTa Ynnpeoiwv / MapakoAotBnon AnootoAwv / Xpovol Mapadoong

B.1.1. Yrodopuég

H ACS 01a0£TovTag opyavwuévo OiKTUO HETAMOPWY Kal KATAOTNHATWV KaBwg Kal TIG MA&ov oUYXPOVEG
MNXavoypagIKEC UNOJOWEC, OTOXEUEI CUVEXWG OTNV NapoXr YWnAou eningdou YNNPEOIWV O AVTAYWVIOTIKEG TIHEC.
EidIkoTepa n ACS JIaBETE! TIG AKOAOUBEG UNODOLEG:

EykaTaoTdaoeig enipaveiac peyaiutepnc and 30.000 m2.

Mepinou 840 kataoTnuarta/onueia eEunnpetnong (790 otnv EANada, 50 o KUnpo-AABavia-BouAyapia).
1.700 peTagopikd péoa GAX,PIX, AikukAa

MepioodTepa ano 3.500 €EeIDIKEUPEVA ATOPA OTEAEXIAKO OUVAMIKO

KaBnpepivn AlaoUvdeon KaTaoTNUATWV PE NEPIOTOTEPOUC and 80 ouvOUAOHEVOUC

(0dikoUc, ®aAacoiouc kal Aeponopikouc) AEovec HETAPOPAC.

AuTopara ouaTtnuaTa diahoync kai {UyIoNG Kal OYKOMETPNONG ANOCTOAWV.

>UyXpoveg Mnxavoypa®IkeG YNodopEg

Online d1acUvOeaN KATAOTNHATWY

Online TIHOAOYNON UNNPECIWY OTA KATAGTAKATA

>UoTnua on line nAekTpovikng ARwng oToixeiwv napaiapng/ napadoong e xprion nepinou 2.000 PDA,
Kabwg Kal TaUNAET®V Ye 000vn enagnc o 0An Tnv EAAGda kai Tnv Konpo.

Alayeipion Tou aToAou oxnuatwv (Fleet Management).

Tunua EEunnpéTnong Mepovwpévwy Medatwv (ouvhiBw apopd Toug NEAATEG Nou eE0PAOUV HETPNTOIC Kal
Ogv €XOUV UWNAN OUXVOTNTA ANooTOAWY)

> AuTopaTo oUoTnpa TNAEQwVIKNG eEunnpétnong neAatwv (NLU).

> AuTopaTo ZUoTnpa HAekTpovikig Alaxeipiong AvTiKaTaBoAwv.

> Autopato ZUotnua HAekTpovikng EEunnpérnong NeAdTn (chatbot)

B.1.2. Mo1déTnTa YIrnpeoiwyv

H ACS, aTo nAdigio Tng dlacpAaNiong TNG UWPNANRG NoIoTNTAG TWV NAPEXOHUEVWY UNNPECIWV TNG, EPAPHOLE! TOUG
NapakaTw TPOMouC €EUNNPETNONG, ANEIKOVIONG Kal EAEYXOU
>uyxpovn IoTooeAida pe evroniopd (Track & Trace) AnooToAwv
Tunua Alaxeipiong Epneipiag neharn (Customer Experience Department)
Tunua EEunnpérnong Meyahwv Enixeiprioewv - Corporate Key Accounts CS & Support
Mnviaio Reporting Mopeiag AnooToAwv & Baoikwv KPIs og Meydheg Enixeiprioeig — Corporate Key Accounts
MeAaTeg
EpwTnuatoAoyio Ikavonoinong MeAdTn kai napakoAoudnan Tou deiktn NPS Score:
o A@opa anooToAr NAEKTPOVIKOU EpWTNHUATOAOYIOU O ANOOTOAEA 1)/Kal NAPAANATN ANOCOTOAWV Nou
dlakivrienkav pe Tnv ACS, pe sms/viber/email
o O1anavTioeic nou AappavovTal, anodnkevovtal oe aoPalr NAEKTPOVIKA CUCTAKATA TNG ETAIPIAC
o H avdluon Twv oToIXEiwV npayuaTonolsital anod eEEIBIKEUPEVOUG XPrOTEC WE OKond Tnv
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OpOOAOYNON eVEPYEI®V BEATIWONG TWV NAPEXOUEVWV UMNPECIOV
>  TnAe@wVIKEC ‘Epeuveg o Tuxaio Oeiypa anooToAéwv ry/Kal NapaAnnTwy anooToAwv nou diakiviénkav ano
Tnv ACS:

o AQopd TNAEPWVIKN ENiKoIVovVia He dounuévo (KaTda NeEPINTwon) EpWTNHATOAOYIO O aNOOTOAEQ
r/xal napahnnTn.

o O1anavtioeig nou AaupavovTal, anobnkeuovTal g€ agPaAr NAEKTPOVIKA CUCTAKATA TNG TAIPIAG

o H avaluon Twv oToIXEiWV npayuaTonolsital and €eEEIBIKEUPEVOUG XPNOTEC ME OKOMoO TNV
OpOHOAOYNON evePYEI®V BEATIWONG TWV NAPEXOUEVWV UMNPECIWV

B.1.3. MNapakoAouBnon Kal EVTOTTIOCHNOG TAXUOPOMIKWYV AVTIKEINEVWV

H napakoAoubnon Tng napaAaBnc, Oiakivnong, dlahoync, HETAPoOpAc kai napadoonc TwV anooToAWV TwV
Ynnpeoinv TaxUPETaQopwV dIEVEPYEITAl CUNPWVA HE Ta opilopeva oTov N.4053/2012 kal oTtnv andgaacn We apibpd
686/064/26.03.2013 Tng EBvIkAG EmiTponnig TnAenikoivwviov kai Taxudpopeiwv (E.E.T.T.) «Kavoviopodg Mevikwv
Adsiv Mapoxnc Taxudpoudikwv YNNpeoinv» Kal IoXUEl ONUEPA KaBw¢ eniong kai oTnv ano@acn dapioy.
687/328/05.04.2013 Tng EBvIkNG EmiTponng TnAenikoivwviov kal Taxudpopeinv (E.E.T.T.) «Kwdikag AcovToloyiag
Mapoxng TaxudpopIkwV YNNPEoInV» Kal IoXUEl OrUEPQ.

Ma TIC UNNPECIEC TAXUMETAPOPWY, N NApakoAoudnon kai evToniopdog TAXUDPOMIK®WV QAVTIKEIHEVWV Kal N
NANPoMOPNGN TOU NEAATN ENITUYXAVETAI E TN XPHON EEEIBIKEUMEVOU EEONAICOU Kal AOYIOMIKOU, O OMoioG ENITPENEI
TNV avtaAAayrn nNAEKTPoVIKWV Oe0OUEVWV HETAEU TwV EUNAEKOMEVWV OTABUWY Tou dikTUou TnG ACS. To Eidikd
>UoTnua MapakohouBnong kair EvroniopoU Taxudpopikwv AvTikeigévwv (EZMETA) napakoAouBei kal napéxel
avaAuTikd Ta empépoug aToixeia diakivnong kabe anooToAng onwc: Mapahapr), APIEN OTo KATACTNKA ANOGTOANC,
avaywpnon anodé To KATAoTNPa anooToAnC, A@IEn ot KEVTpo OdlaAoync, KATavour O KatdoTnua napadoong,
avaxwpnon ano KevTpo diaAoync, APIEn os KATaoTnUa Napadoonc, KaTavour o€ courier, APIEn (enioTpogry) courier
— napddoon f Pn napadoon, oToixeia napaAnnTn. Ta oToixeia Twv Napaddoewyv TWV anooToAwv diaTiBevTal Peoa
and Tnv IoTooeAida TnG eTaipeiac otn dielBuvan www.acscourier.net kai gival oTn diIABeon Twv NeEAATWV TNG 24
WPEG TO 24wP0o KAT' AAXIOTO £WC 6 MAVEG ano TNV NUEPOUNVIA TNG AnoaToANG

B.1.4. Aiadikaoigg - MioTotroinon

H ACS diaBétel niotonoinon ISO 9001 yia TIG TaXUDPOUIKEG UMNPECIEC TAXUMETAMOPWY KAl TaXUOPOMEIOU Kal
EYYPAQWV UWNANG aopdheiag, EexwpioTn nioTtonoinon ISO 9001 yia Tnv HeTagopd PIOAOYIKOV OUCIOV Kdl
padio@appdkwy, ISO 14001 yia Tn nepiBarlovTIKn dlAxeipIon UNNPECIWV TaXUPETapopdc, ISO 45001 Yyeia kai
Aogdleia atnv gpyacia, ISO 39001 AogpaAng Odriynon, ISO 31000 Aiaxeipion Kivduvwv kai ISO 14534 MéTpnon
MoidTnTag TaxudpouIKWY YNNPESIV.

'OAec o1 evépyeleg oTa nAaioia TnG uAonoinong Twv dpacTnPIOTHTWY TNG £TAIpeiag SIABETOUV ENAPKI TEKUNPIWON
kal ekteAoUvTal and katdAANAa eknaideupevo Npoownikd, woTe va dlacPalifovTal oI EAEYXOHEVEG GUVONKEG kal va
gvepyoroloUvTal Ageoa Ta anairoUpeva dlopBwTikG PETPA OTNV NEPINTWON anokAioswv and TiC NpodiaypaPEC Tou
£pYoU 1 TOV NPOYPANHATIONO TWV £PYACIWV MOU NEPIYPAPOVTAl OTIC OXETIKEG AIADIKATIEC.

B.1.5. Xpoévol MNapdadoong / AIEUKPIVIOEIG

B.1.5.1 Xpovou /Ilapaddoocns
O1 Xpovol napadoonc TwV aAnocTOAWV TAXUUETAPOPWV ava@epovtal otouc Enionuouc TipokaTaAdyoug Twv
YNnpeoiwv kal nolki\ouv avaloya Pe TOV NMPoopIoPo Kal To €ido¢ TNG unnpeoiac. ‘OAol ol avapePOUEVOl XPOVOI
napadoang apopouv £PYACIKEC NUEPEG anO TNV NUEPOMNVia avaxwpnong and Tnv ATTIKNA kal unohoyilovtal anod Tnv
NUEPa autn w¢ TNV NPWTN Npoonabeia napadoaong aTta oTolxeia dielBuvoNG Tou NapaAnnTn.
. Avaywpnon ano Tnv ATTIKN vosiTal n napaiafn otnv ATTIKN TwV AnooTOAWY ETOIMWYV YIa OIAVON €WG:

* TI¢ 18:00 yIa TIG Ynnpeaieg TaxupeTagopwv PakéAwV EcwTePIKOU,

*  TI¢ 16:00 VvIa TIC YNnpeoieg TaxupeTapopwv Aepdtwv EowTepikoU & Tng Ynnpeoiag ACS Kiosk Express

= TI¢ 13:00 vIa TIG Ynnpeoieg EEwTepIKOU.

* [ia anooTtoAéc pe napaiafry and Tnv Ynoloinn EAAGda ol xpdvol npooau&avovtal avaAldyws Tou Onpeiou
napaAapnig HE Tov OXETIKO Xpdvo AQIENG aTnV ATTIKN Nou €ival cuvriBwg avaAoyog Tou Xpovou napddoong ano
TNV ATTIK) 0TO avTioToIxo onpeio. O anooToAEC Nou N NapaAaBry TOUG EKTEAEITAI META TIG AVOTEPW WPES Ry/Kal
Mou TO HETAPOPIKO PETO EXEI AvaXWPNOEl and TO KATAoTnua (avahoywg Tou onpeiou Kal BACEl TV WPV
AAENG napaAaBwv) n/kal nou To BApog Toug (OYKOUETPIKO 1 MPAyUaTike) unepPaivel Ta 2 KIAG, EVOEXETAI va
£XOUV avaxwpnaon TNV eNOYevVn €pyaciun nuépa.

= O Xpovol napadoong Twv Ynnpeoiwv Express AuBnuepov noikidouv avaloya Tou onueiou napaAaBng kai
napadoonc Kal ouvrnBwc anaiTeiTal NpPo-cuvevvonan.

= O Xpdvol napadoonc OAWV TWV UNNPECIOV EVOEXETAI va TpononoinBolv O NeEPINTWOEIC KN UNAapEng akpifouc
O1elBuvong | oToIXEiwV nikovwviag Tou napahnnTn (ONwcg evOEIKTIKA KIVNTO TNAEPWVO fi/kal email)
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= Ta Tnv unnpeoia (ACS-EU Economy), o xpdvoc napadoong KupaiveTal ano 5 £wg 15 epyaciyes nUEPEC ano Tnv
avaxwpnorn Tou YETAPOpPIKOU HJECOU MPOC TOV MPOOPICHO TNC AnooTOANG, avaldywes TOU ONUEIOU anooToARC
Kal Tou oneiou npoopiopou. MNa Tnv unnpeoia Baidcaiac petagopac (ACS EC — Economy) o Xxpovoc napadoong
KUpaiveTal ano 5 £w¢ 7 epyacihe NUEPES and Tnv avaxwpnon Tou nAwToU Péoou yia Tnv Kunpo.
= 01 napaddoEIc Kal ol XpOvol Napadoonc os XWPEG eEwTepIKoU apopolv KUpiwc Nnapadooelc nou yivovTal evrog
TWV KUPIWV MNOAEWV Kal yivovTal otnv dieuBuvon napaAnnTn. € NEPINTWOEIC NAPAdOCEWV OE EKTOC MOAEWV )
AMNONAKPUOMEVEG MEPIOXEG/MPOOPIOUOUC XWPWV EEWTEPIKOU, KAl OE NEPINTWOEIC W UNap&ng akpipouc
OleuBuvong 1 oToIxEiwv EniKoivwviag Tou napaAnntn duvartar va Tpononoindei o Xpovog kal o Tponog
napadoonc TWV anooTOAWV AUTWV CUUP®VA UE TA KPITAPIA NapadOo0swV TV GUVEPYAlOPEVWV OTNV EKAOTOTE
XWPA ETAIPEIQV TAXUPETAPOPAG N avTinpoownwv Touc. O1 napaddoeic auTeg KaTd NEPINTWON KMNOpPE va yivovTal
EITE OTO KOVTIVOTEPO ONUEIO EEUNNPETNONG TNG OUVEPYALOPEVNG ETAIPEIAC TAXUKETAPOPAG I TOU AvTINPOoWou
NG ACS €iTe va napadobei kata Tnv kpion autwv cuuewva Ye Tic diadikaaieg nou akoAouBoUvTal oTnVv ev Adyw
nepioxn (oe ouvepyacia pe AAAn ouvepyalOpevn We auToUG €Talpeia TAXUHETAMOP®WY 1 NApoxXo KABOAIKAC
unnpeaiag Taxudpoeiou TnNG ekaoToTe Xwpac). Eidika yia Tnv Kunpo ol napaddaoeic anooToAwv npog Tnv Kunpo
OTIC €KTOG MOAewV NEPIOXEC AMOPAKPUOMEVEG - Auonpdoiteg Meploxeg (AM) (AM1, AM2, AM3), 6a éxouv
npdoBeTo XpOvo napadoong 1-5 epyacipeg nuEPES. O1 TK TwV NEPIOXWV QUTWV avapEPovTal aTnv IoTooeAida
NG ACS KUnpou. & nepinTwaon nou o NeEAdTNG embupel TaxuTepn napadoon dUvaTal Katoniv GUVevvOnonG va
eMIAEEel NpOOBETN unnpeoia aueong napadoong oTic A nepioxéc Kunpou (Tnv idia 1 endyevn nuUéEpa TnG APIENG
otn Kunpo avaAdywc TnG wpac agignc) Ye npoabeTn Xpewan.
= Q1 xpovol napadoaong yia Tic unnpeoiec ACS SmartPoints eival o1 npoBAenopevol oTiC Ynnpeoieg Express -
Enopevn Huépa (Next Day), Xwpic OEOUEUON TNG ETAIPEIAC O NEPINTWON UNEPRAONC TWV XPOVWY Napadoong
AOYW TV 10IQITEPOTATWV TNG unNnpPeciac (24wpn AsiToupyia) n diaoTtacswv / Bapouc ) Un UNapéng diadeoiung
Bupidag n Texvikng BAABNG.
= [a TuXOv napaAapn anooToA®v anod anooToAEic oTa ev Adyw onpeia HETA TNV NPOBAENOUEVN WPA avaxwpnong
TOou MeTagopikoU péoou TnG ACS and To ev AOyw oOnueio, wg nuepounvia napahapnic Bwpeital n enopevn
£pYACIUN NuEPQ.
= 37a onueia ACS SMARTPOINTS ol MapahaBég kai ol Mapaddoeig Twv anooToAwv, avaloya PE Ta wpapid
Asiroupyiag Twv ev Adyw onueinv, ynopouUv va yivovtal kal népav TngG ouvrBoug AsIToupyiag Twv KATAoTNHATWY,
OTIG WPEG ASITOUPYIaG Twv Onpeiv auTwv nou Jnopei va sival Kuplakeg, apyieg, 24X7. EidikoTepa Ta onpeia ACS
SMARTPOINT LOCKERS napéxouv unnpeaieg 24X7.
= EIOIkG yia TIC AnooToAéG Mou agopoUv dlaywviopoucg ol xpdvol napadoong kai ol 6pol 1oxXUoC auTwmv
NePIYPAPOVTAl OTOV EMICNHO TINOKATAAOYO TNG £TAIPEIAC NAEOV Hiag epydciung NUEPAG Kal UNEPIoXUOUV OMolag
alng eBIKAC oupgwviag Pe Tov anoaTohéa. O1 xpovol napadoong yia TIC UMNPECIEG Taxudpopesiou Kal
METAMOPWY ava@epovTal oTouc Enionuoug TIHOKATAaAOYouG TV YNNPECINV, apopolV EPYACIUEC NUEPES and
TNV NUEPOUNVia avaxwpnong ano Tnv ATTIKNA kai unohoyilovTal and Tnv NUEpa auTn w¢ TNV NPWTN NPOoNAdeia
napadoong oTa aToixeia SieUBuvaong Tou NApaAinTn evw NolkiAouv avaloya Pe Tov NPoopICHO Kal TO €i00C TNG
unnpeoiac. Na anooToAég he napakaBn) and Tnv YnoAoinn EAAGda o1 Xpovol npooau&avovtal avaAoywe Tou
onueiou NapaAaBnic PE Tov OXETIKO XPOvo APIENG oTnv ATTIKR Mou gival ouvnBwe avaloyoc Tou Xpovou
napadoong anod Tnv ATTIKN OTO AVTIGTOIXO GNEIO .
B.1. 5.2 Awicokpivijoeis yia tig Yanpeoics Tayvuetapopov & Metapopoy
* H napddoon TwvV anooToA®V TAXUHUETAPOPWV KATA Kavova yivetal atnv dieUBuvaon Tou napaAnnTn, aAAd
MMopei va yivel kal o€ kataornua Tou dikTUou TNG ACS 1| 0g kaTaoTnUa TpiTou CUPBERANUEVOU Pe TNV ACS
onueiou / dIkTUou i} o ACS Smartpoint Locker r} oe aMn diguBuvan yeiTova i Oxl, KaTtoniv aITiPaTog
avakaTteuBuvong. AAN\ayr Tou onueiou napadoong WUNopei va yivel KaToniv eVTOARG ToU anooToAEa ) Tou
napahnnTn.
* H napadoon anooToAwvV TAXUUETAPOPAG anodeikvUETal JE TNV Unoypagr Tou napaAnnTn (r Tou yeitova)
Kal Ta oTolxeia napddoong Tng anooToAng (OvopaTenwvupo napaAapovrog, unoypagr), WA Kal nUEpa
napadoonc) N We TNV Afwn Tou Movadikou apiBpou PIN nou anooTéAAETal and Tnv €Taipeia oTov
napaAnnTn. H unoypagpr) Tou napaArinTn KNopei va ival eni Tou anodeikTikoU napaAaprc — napadoonc, n
NAEKTPOVIKA OTN OUCKEUN yia TN Afwn Twv dedopevav (OToIxeiwv) napaiaBic kal napadoonc anooToA@V
(PDA), i o€ TpiTO Pnxavoypa@iko ouaTnHa (NAEKTPOVIKOG UNOAOYIGTRG, 080V aerg NOAAANAWY XpPrOEWY
KAM.) HE Tn Xpnon Tou kwdikoU acgpaheiag (PIN), nou anooTéAeTal and Tnv ACS oTa oToixeia Tou
napalnnTn Mou TNG €XEl Xopnynosl o anooToAéag (KivnTo R nAekTpovikny OielBuvon - e-mail) kata
TNV dnuioupyia TNC anoaToANC Kal MoU ENEXOUV BECN unoypa@ng Tou anodeikTikoU napadoonc. H eTaipeia
duvarail va {nTHoEl TV NICTOMNOoINoN TOU anooToA£d 1 Tou napaAnnTn oTav o TeEAeuTaioc uNoBAaMel aiTnua
yla Tpornonoinon HEPOUC TwV CTOIXEIWY TNG anooToANG N ahAayr Tou Xpovou napddoong r Tou onueiou
napadoonc f TNV EMICTPOPr AMOCTOANG N TNV KATaxwpnon GAANG €VTOARC TOU Mou MMopei va
npayupatonomnBei and Tov idlo €iTE PE TNV QUOIKA TOU MAPOUCia Kal EMIKOIVGVIA PE TNV ETAIpEia N
TNAEPWVIKA 1} NAEKTPOVIKA.
* H unoypagr Tou NapaAnnTn f n Xpnon Tou povadikoU apiBuou PIN, ouvodeleTal and Ta avTioTolxa
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oTolxeia napadoong (wpea, NUEPOUNVIA Kal OVOUATENMVUKNO NApaAnnTn oAoypapuc)
H ACS diaTtnpei To dikaiwpa va {nTRoel Kal 0 NEAATNC PEPEI TNV UNOXPEWON va €MIDEIEEl ANOdEIKTIKO TNG
TQUTOTNTAG TOU OTIC NAPadOCEIC TwV TaXUSPOUIKWV anooTOAWV Mou npaypartonololvTal oTo XWpo TwV
KataoTnuatwv Tou OIkTUoU TnG ACS. Ev yevel, OTIC UNNPECIEC TAXUMETAMOPWY Ogv NMPAyUaTonolEiTal
nioTonoinon TNG TAuTOTNTAG TOU MAPAARNTN TNG ANOCTOANG Kal AayPBaveral To eniBeto/ovoua Tou
napaiappavovtac (kata OnAwon Tou), €KTOC Kal av EXEl OUPPWVNOET eyypapwc SIAPOPETIKA 1) uPpioTaTal
€I0IKN METAXEIpION HWE TNV OXETIKA NPOOBETN unnpeoia r; unayovralr oTnv npoavagepBeioa nepinTwaon
(napadoon oe kataoTnua TnG ACS). TeAog, evOEXETAl N MIOTOMOINGN AUTN va Yivel hJe To Pin nou €xel
anooTalei gTov NapaAnnTn TNG AnooToANG.
MoAn Tou dikTUOU TNG ACS Bewpeital kGBe noAn Tnc EAadac omou n ACS diatnpei katdoTnua
€EunnpETNONG, ONWC auTO avaypa@ETAl OTOV I0XUOV KABE Ppopd EVNUEPWTIKO EVTUMO KATAOTNUATWY TNG
ACS aM\d kai nAekTpovikd oTo site Tng eTaipeiac www.acscourier.net
H xpéwon Twv unnpeoiov e&aptdtal kar and Tov ouvduacuod BAapouc kal peyéBoug (dlaoTaoswv) Twv
anooToAwv (napdyola Pe To oUOTNHA OYKOUETPNONG TNG AleBvouc Opyavwong Twv Evagpiov MeTapopwv
IATA). Av TO OYKOMETPIKO BAPOC TNG anooTOANG €ival HeyaAUTEPO Tou NpayuaTikoU (MEPINTWOEIG EAAPPWOV
OeuATWV HE Peydho OYko), TOTE n XPEWON YiveTal Ye BACn TO OYKOWETPIKO BApog kai unoAoyileTal
noAanAaaoialovrag TIC TPeIG diaoTaoel Tou déuaTtog oe ekatooTd (cm) kal diaipwvrag dia 1o 5.000.
OykopeTpIkO Bapog (o KING) = [(Wnkog) x (MAATog) x (Uwog) o ekatooTd (cm) / 5.000] . Eidika yia Ti¢
unnpeoieg ACS EC Economy kai ACS EU Economy To OyKopETPIKO Bapog npokUnTel noAAanAacialovrag Tig
TpeIC OIa0TACEIC TOU dEPATOC O ekaTooTa (cm) kai diaipwvTag dia 1o 3.000.
O1 XpeWOEIC TWV UNNPECI®V TAXUPETAPOPWY EMIONG NoIKiAouv avaioya Pe Tnv YNNpeaia kai Tov NpoopIouo.
O1 npoopiaopoi yia Tig Ynnpeoieg Express — Enopevn Huépa diaxwpilovTal wg NG :
>  Evtog TnG id1ag MOANG: Apopd nepinTwosic ornou n MNMapaAapn kai n napadoan yiveTal evTog TNG idiag
noAng.
> Evrog TNnG idiag Nepipépeiag: Apopd nepINTWOEIG Onou n napaiapr) kai n napadoon Yiveral evrog
NG id1ag Mepipépeiag. Qg Mepipépeia opideTal To GUVOAO TWV VOU®V Kal MOAEWV ONWG avapepovTal
avd nepinTwon oTov IoXUovVTa, KABE (popd, TiHokaTaloyo unnpeaiov Tng ACS.
> Mpog xepoaioug MpoopiopoUG: APopd TIC NEPINTWOEIC ONou n Napadoan YIVETAl 08 XEPOQAIOUG
NpoopIoHoUC. Xepaaiol Mpoopiauoi opifovTal OAEC ol NOAEIC TNG EANASOC, EKTOG TWV VIOWV.
> Mpog vnoimTikoUG MpoopIiopoUs: APopd NepINTWOEIG Onou n napadoon yiveral og vnolwTIKoUG
NpoopIoHOUC. Q¢ VNOIWTIKOI Npoopialoi opilovtal 0Aa Ta Nnoia Tng EAAadog ekToc Eupoiac.
> Tpog duonpooITEG NEPIOXEG: APOopd MNEPINTWOEIC OMou n napadoan yivetral o OUOTIPOOITEG
NEPIOXEC. AUCTIPOTITEG NEPIOXEG €ival OI NEPIOXEC EKTOC TWV OPIWV TWV KUPIWV NOAEWV Tou SIKTUOU TNG
ACS kal avaypagovTal aTnv 10ToosAida www.acscourier.net. O1 anooToAEC and kal NPog AUCTIPOCITEG
NEPIOXEC EXOUV NPOTOETN OIKOVOUIKN ENIBAPUVON AOYW TNC XINOPETPIKNG andaTacnc kai TnG duokoAiag
npoopaong.
QC €pYACIPEG NUEPEG VOOUVTAl O NUEPEC AcUTépa €wg Kal Mapackeur ekTOC and TIG ApyIeC Kal TOMIKEC
EOPTEC.
Ma Tn dlaopaiion TnG nNoldTNTAG TNG UNNPECIac Kal TG acpalouc kal opBrg napadoong evOExeTal va
akoAouBnBoUv ol NapakdTw eVEPYEIEG:
> Afwn Tou yewypagikoU aTiypaTog Tng dielBuvong napadoaonc anod TNV NAEKTpovikr ouokeur (PDA) Tou
Olavopéa. H nAnpogopia anoBnkeletal oc ac@palr] NAEKTpovikd OUCTAPATA TNG €TaIpiac ME
KwJIKoMoinaon TnNG anooToANG Kal ival npooBaociyn and eEouciodoTNUEVOUC XPHOTES
> KaTaypagr) oxoAinv evToniopou Tou onpeiou f/kal Tou Xpdvou napadoonc. MpOoKeITal yia NepIypapiko
npoadIopIoUo TNG dIlBUVONG Kal Tou onueiou Napadoaong, NPOTINONG ToUu GNnUEiou )/kal Tou Xpovou
napadoongc, NEPIYPAPr Tou KTNpiou, EVOEXOUEVWCE Kal pwTOYPAPia TNG Npocowns Tou KTnpiou KAM, n.X.
0t NePINTWOEIG €AINoUg odoapibunong. H nAnpogopia anobnkeleTal g€ ao@alr] NAEKTPOVIKA
OUCTAMATA TNG e€Taipiac e KwdIkomoinon TnNG anooToANG kal e€ival npoofaciyn povo and
£E0UTI000TNHEVOUC XPROTEC
> Xpnon TnAspavwv ikal email Twv napaAnnTav nou n eTaipeia £xel AABel and Tov anoaToAEa 1} EVTOAED
dlakivnong Twv anooToA®v yia Tnv diao@AaNion Tou okonoU TG AEIToupyiag TnG kal cUP@®vVa e TIG
NpodIaypageg TWV UNNPECINV TNG, MPOKEIMEVOU TNV AfWn NPOgBETWV NANPOPOPIMV NoU apopouV To
€MBuunTo (and Tov mapaAnnTn) onueio r/kar xpovou napadoonc. Ta TnAEPwva enikoivwviag dev
dnuoaionolouvTal o€ TPITOUC, PUAACaoVTaAl aoPaiws Bacel Twv dIadikaciwy TNg ETAIPEiac

> Tapadoaon og evaA\akTIkO onueio/n kai dielBuvan KaT’ evToArn Tou napahnnTn.

O1 ouvnBEeIC WPEC AsITOUpPYIAG TwV KATAoTNUATWY Tou dIkTUoU TNG ACS and AsuTépa €wc Mapaokeun gival
ano 08:00 £w¢ kar 20:00 kar To apBato ano 08:00 £wc kai 15:00, poOcov dev gival BVIKEC N TOMIKEC
apyiec. O1 wpec AsiToupyiag evdéxeTal va diagoponololvTtal and onueio oe onueio. MNa Ta KATACOTANATA
TPiITWV — ouvepyalopevwy SIKTUWV Pe TNV ACS 10XUOUV O WPEG AEITOUPYIAC TwWV KATAGTNHATWY auT®V.
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Tuxov TexVIKO NPOBANUa €KTOG TV wpwv AsiToupyiag Tng ACS oTa onueia cuvepyaldpevwy SIKTUWV
evOEXETAI VA TPOMOMOINOEl avTioTolXa Tov XpOvo Napadoonc TwvV NPog napadoon anooToA®Y anod Ta onpeia
auTd. EIOIKOTEPN evnNUEPWON OXETIKA HE TIC WPEC ASITOUPYIAG TOU EKACTOTE KATAOTHUATOC OidETAl 0TV
loTooeAida Tng ACS www.acscourier.net , Tnv avTioToixn oeAida google Tou KATACGTAKATOG /KAl TO TOMIKO
KataoTnua.

H xpéwan Tng unnpeaiac Express-AuBnuepdv yia TIC NEPIOKEG ATTIKNG kal ©@eaoalovikng eEapTaTal ano TG
YEWYPAPIKEG (WVEC OTIC OMOIEC BpiokovTal Ta onueia napalapnc kai napadoonc. AVvaAuTIKn NEPIypAPn TWV
{wvmv avapepeTal ava nepinTwaon aTtov IoxUovTa, kabe gpopd, enionuo TIHokaTahoyo unnpeciwv Tng ACS.
O1 ouvnBeIc wpec AsiToupyiag TnG unnpeaiag Express - AuBnuepov and AsuTtépa £wc kal NMapaokeur ival
ano 08:00 £wc kai 20:00. O1 xpovol AWNG napayyeAiov avapépovTtal avd nepinTwon oTov IoxUovTa, Kabe
®opa, enionuo TIHokaTaAoyo unnpeainv Tng ACS.

H xpgéwon Twv Ynnpeoiwv TaxupeTagopwyv Express pnopei va yivel Toic YeTpNTOIC N €ni nioTwoel ( Kal
TiHoAoyoUvTal nuepnoia, eBdopadiaia f ynviaia), oTov anooToAéa fj oTov NapaAnnTn r oTov evtoAga (yia
£ni NIoTWOoEl NEAATEC).

Ma noodTNTeG avw Twv 10 anooToAwv pnviaia NapéXovTal EKNTWOEIG €MNi TOU €MICNHOU TIHOKATAAOYOU
Express avahoya pe To NARBOC Twv anooToAwv.

O1 Ynnpeoieg TaxUPETA@OPWV Kal METAQOPWY Kal XPEWOEIC auTwWV dIENovTal anod Toug Mevikoug ‘Opoug
AvaAnyng Metagopdg Tng ACS, nou PBpiokovtal oTnv I10TooEAIda www.acscourier.net. O1 Ynnpeoieg
TaxudpopEeiou Kal XPEWOEIC AUuTwV JIENOVTAl ano Ta I101AiTEPA avapepopeva oTov TIHoKATAAoyo YNnpeoimv
Tayudpopeiou kal kaTa Ta Aoind ano Toug Mevikoluc ‘Opoug Avainwng Metagopdc Tng ACS, nou BpiokovTal
oTnv 10To0€Aida www.acscourier.net.

B.1. 5 3 Awgvkpivyoels ya Tig Yﬂl]p&‘O’ng Tayvopouciov

H napadoaon Twv anooToAwv yiveral omnv O1elBuvan Tou NapaAnnTn We anAr evanodeon.

O neAatng otnv unnpeoia ABP pnopei va {NTRoel/eniAéEel (kaToniv oup@wviag) yia éva TUAPa Twv
anooToAwV Tou TNV AfWn npdoBeTng unnpeciag nioTonoinong napadoonc We nNpOoBeTn XPEwon Tou
oUppwva e Ta opilOPeva aTnv NepIypa®n Tne v Adyw npdobeTng unnpeoiag. H migTonoinon napadoong
yiveTal pe Tn Afwn unoypa®nc Tou napaAaBovTog kal Pnopei va €ival Quaikn 1 nAekTpovikn. Ma Tnv
napadoon TwV anooTOAWV AQUTWV MpaydaTonolsiTal pia npoondabsia napadoonc Kal OTn CUVEXEID N
anooToAr NApapével 0TO KATAoTNEA yia napaiaBr anod Tov napaAnnTtn cUUQwva Pe 0oa opilovral oTnv
unnpeaia.

‘'O\ol o1 avapepopevol XpOvol Napadoong yia TIG anOOTOAEC TaXUDSPOMEIoU €ival EVOEIKTIKOI Kal apopolV
Méoo Xpovo Mapddoonc oc epydoiyeC NUEPEC and Tnv nuEpounvia avaxwpnong and Tnv ATTIKN Kal
dlagoponolouvTal avaloya He TIG GUVBNKeC. Avaxwpnon anod Tnv ATTIKN voeital n napakaBn otnv ATTIKN
TwV anooTOAWV £ToIwV Yia diavoun €wc kal TiIc 13:00 yia Tic Ynnpeoieg Taxudpopeiou. Ma Tuxov
anooToAéC pe napalapr) and Tnv Ynoloinn EAAGDa ol xpovol npooau&avovTal avaldywe Tou onueiou
napaAaBnc Ye Tov oxXeTIKO XpOvo APIENG aTnv ATTIKNA Nou gival guviiBws avaioyog Tou XpOvou napadoong
ano Tnv ATTIKN oTo avTioToixo onueio. H ACS dev eubuveTal yia TuXOV kaBuaTePROEIG OTIG NApadooEelG TV
anooToAwv anod onoladnnoTe aitia.

Qc nuepounvia napalaprc yia kabe anoaToAr| BewpeiTal n nuépa kata Tnv onoia nigTonolgital and Tnv ACS
n napakaBry TN oUPPwWva HeE TIC Npodiaypa@ec npoeToipaciac & Ta&ivounong H miotonoinon auty
npaypaTonolsiTal KaTd TNV apxikn Tpo@odooia - eneepyacia Twv OTOIXEIWV (APXEid AnooToAwv), TNV
Olaloyr Twv anooTOA®WV andé Td AUTOMATA CuoTAPATa OIaAoyn¢ WOTE va €ival duvaTh n auTopaTtn
Mnxavoypagika diaxeipion - enefepyacia kai npowOnon Toug npog diavopr). Ma TIC KN TUNOMOINUEVESG
anooTOAEG Kal yIa TIC anoaTOAEG Mou dev NANPOUV TIC NPodIaypageC NPOETOILATIAG, EVOEXETAI va UNAPXEI
kabuaTépnon.

H napahaBr)] Twv anooToA®v Bewpeital n endoyevn €pyaciyn TnG QUOIKNACS napaiapnc and Tov MeAarn.
Eqooov n evnuépwaon TNG QUOIKNAG napaAapnc npayuatonoindei pexpl Tic 12:00 TG NUEPAC TNG PUTIKNG
napaAaBnc kar o NeEAATNG €xel NPowbnOel To apyoTEPO 24-48 WPEG TIPIV TNV QUOIKA TTapaAaBnh Twv
atmooToAwv Tou atré TNV ACS, 0pb6 kal cUp@wva PE TIG TTPOdIAYPAPES TTPOETOINACIAG KAl TagIvounong
NAEKTPOVIKO apxeio TTou agopd Tnv ev Adyw TrapaAapr). € dIapOopPETIKr NEPINTWAON N (PUOIKN NapaAaBn
BswpeiTal OTI npaypaTonoindnke Tnv eNOMEVN EpYAciun NUépa TnG eEacpaiiong NANpOTNTAG TwV NApanavw
OTOIXEIWV.

QC €pYAOIPEG NUEPEC vooUvTal Ol NUEPEG AsUTEPA £WG Kal MapacKeUr €KTOGC ano TIC TOMIKEG Kal €OVIKEC
€0PTEG Kal apyieg

Ma Tn dlao@ahion TnS nNoldTNTAC TNG UNNPESIAG kal TNG aopaAouc Kal opdnc evanobeong evOEXETaAl va

akoAouBnBoUv ol NapakATw EVEPYEIEC:

o AQWn Tou yewypa®ikoU oTiypuatog TnG dielBuvong evanobeonc and Tnv nAEkTpovikr ouakeur] (PDA)
Tou dlavopéa. Kal gival dIabETIO yia TNV ENOWEVN opBr) evanoBeon oTov idlo napaAnnTn. H nAnpogopia
anoBnKeUETal 0 AOPAAr NAEKTPOVIKA CUCTAUATA TNG £TAIPIAC HE KWAIKOMOINON TNG anoGTOANRC Kal
gival npooBaaciun and eEouciodoTNHEVOUC XPrOTEG
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o  Kataypaor) oxoAiwv evroniopoU Tou onyeiou evanoBeonc. MpOoKeITal yia NepIypapiko NpoadIopIGUO TNG

OleUBUVONG Kal TOU GNHEIOU EvanoBeonc, NPOTIUNCNG TOU ONHEIOU Evanobeonc, NEpIypa®n Tou KTnpiou
n.X. O NEPINTWOEIG EAAINOUC odoapiBunonc kAn. H nAnpo@opia anoBnkelsTal o€ aoPair NAEKTPOVIKA
OUCTHUATA TNG ETAIPIAc Pe KWOIKOMOINGN TNG anoaToANG Kal ival npooBaciun ano eEouciodoTNUEVOUC
XPNOTEG

o  Xpnon TNAEQpVWV TWV NapaAnnTwV NPOKEIYEVOU TNV Afyn NpOCBETWY NANPOPOPIKYV MOU apopolV To

eMOuuNnTo (and Tov napaAnnTn) onueio evanoBeonc. Ta TNAEPWva enikolvwviag nou npowdouvTal and
Tov anocoToAéa dev dnuoaionololvTal O TPITOUG, pUAGooovVTal aoPparwe Bacsl Twv diadikaciwv TN
eTaipeiag

o  AnegikOvIon TWV XapakTnpIoTIKWV onueinv TG dielBuvong evandBeong (YpaupaTokIBwTIO, OYn €100d0U

KTnpiou kAn.). MveTal Hovo PECW TNG NAEKTPOVIKNG ouokeung (PDA) Tou diavopea. Kal gival d1abgaiun
yla Tnv €nopevn opbry evanoBbeon otov idlo napaAnntn. H nAnpogopia anobnkelsTal o€ ao@aln
NAEKTPOVIKG OUCTAPATA TNG €TAIpia¢ Pe KWOIKOMOINON TNG anooToAnG kal €ivar npoofaciun anod
€E0UOCI000TNHEVOUC XPNOTEG

o  Evanobeon og evaAAakTIkd onpeio. Mpokeiral cuviBwg yia SnpocIous XWPOUG MOU EUNNPETOUV TO KOIVO

Onw¢ Kageveia, mini markets kAN Kupiwg OTIC NEPINTWOEIC TWV XWPIWV KAl TWV AMOUAKPUOHEVHV

axapToypapnTwy neploxwv. H evanobeon oTa evaAAaKTIKG OnUEia Twv NEPIOXWV NPAYUATOMNOIEITAl HOVO

KaT’ evTOAr] Tou napaAnnmn.
>€ neAATeC Pe oTABEPN ouvepyaaoia kal ouuPaacn NapeXeTal NioTwaon £wg 25 NUEPEG anod Tnv €kdoan Tou
TidoAoyiou. H xpéwon gival navra Tou anootoAéa. H ACS dUvatail va {nTnoel Tnv NpokaTaBoAr Tou avTi-
Tihou TNG Napoxng TN unnpeoiag ACS ano véoug NeAdTeC (NeAATeC Xwpic oTabepry ouvepyaaia pe Tnv ACS).
Ma Tnv napoxn TnG UNnNPeciac €ival anapaitnTn n unoypagen OXETIKAG oUPBAonG kal anodoxng Twv
napovTwv O0pwv kal Twv Fevikwv Opwv avaAnwng petagopdc tng ACS. Me Tnv unoypagrn oUpBaong
dnuioupyeitTal KwdIKOG NEAATN O OMoiog €xEl Ta OToIXEia TIHOAOYNONG Tou NeAdTN kal nepiAauBaver Tnv
OleuBuvon napalapnc Twv anooToAwv Kabwe kai Tnv dIEUBUVON EMICTPOPNG TWV TUXOV EMIOTPEPOPEVHOV
anooToAWV.
>€ NePINTWON NMouU TO OYKOMETPIKO BAPOC ival ueyaAUTEPO TOU KAvoOVIKOU I0XUEI TO OYKOUETPIKO BApPOG yia
NV Xpéwan. OykopeTpiko Bapog (gr)= [(MAdTog(cm) x Mnkog(cm) x ‘Ywoc(cm)) / 5.000 ]. Z& nepinTwon
Mou KArnoia anooToAn unepBaivel £va ek Twv opinv BAPOUC TOU €NioNUoU TIHOKATAAOYOU TNG ETAIPEIAC, WG
BApoc TNG anooToANG yia TNV XpEwan AApPBAveTal To apEowE eNoPevo kKAIPAkio Bapoug, dnhadr) Ba yiveral
oTpoyyuAornoinon npog Ta navw. Tuxov Zuokeuaaia/lNposTolyaacia/Ta&ivounon Twv anooToAwv Kadbwg Kal
EVNUEPWON TOU NEAATN YId TNV NApAddoon TwV anooTOAWV €VOEXETAI VA XPEWVETAI NPOCBETA KATOMIV
OUMQWVIAc PE TOV NEAATN.
AvaAuTIKR) NepIypaen TwV UMNNPECIOV Kal TwV NpodiaypaPuv Kal 0pwv TV UMNPECIQV Taxudpouegiou
nepIAaPBaAvovTal oTouc €niong HoU TIHOKATAAOYOUG TwV UMNPECIwV Taxudpoueiou. Kata Tta Aoind ol
unnpeaiec Taxudpopeiou diEnovtal ano Toug .0.A.M., nou BpiokeTal oTnv I0ToogAida www.acscourier.gr.

. AOINEZ NEPINTQZEIZ

.1 XPEQZH NAPEXOMENQN YMNMHPEZIQN

AvaAUTIKOG TIHOKATAAOYOC MOU agpopd TOCO TIG TaxudpouIKEG YNNPeaieg uno kabeoTwe Edikng Adeiac (YNnpeaieg
Tayudpopeiou) doo kai TiG Taxudpopikég Ynnpeoieg unod kabeotwg Mevikng Adeiag (Ynnpeoieg TaXUPETAPOPWV)
EowTepikoU kal EEwTepikoU) eniouvanTeTal oTov XapTn YNOXpeWOoswv Kal anoTeAei avandonaoTo pépog autou. O
TIHOKATAAOYOG £xel neplopiopévn 10xU Kal kaBe véa Onuoaicuon avaipei Tnv nponyoUyevn. O avoTEPwW
avagpePOPEVOC TIHOKATAAOYOC TwV UNNPeoInv dnuoaoielsTal otny 1oToogAida Tng ACS www.acscourier.net kai
avagepel TNy nepiodo évap&nc 1oxUog Tou.

.2 MH ANNOAEKTA TAXYAPOMIKA ANTIKEIMENA
I.2.1. H ACS dev napaAapBavel yia dieknepainon TaxudpoMIKA avTIKEIEVA TWV ONOiwV N HETAPOPA AVTIKEITAI OTOUG
€KAOTOTE 10XUOVTEC VOMOUG kai dIaTagelc. EidikoTepa Oev avaiauBavel yia JeTapopd Ta akoAouba:

XPHMATA& XPEOTPA®A
EMIKINAYNA & EKPHKTIKA YAIKA
ZQA

TPO®IMA

ANTIKEZ (EYOPAYZTA ANTIKEIMENA)
PABAOI XPYZOY

MYPOBOAA OINAA KAI TMHMATA TOYZ
IMYPOMAXIKA

NEKPOI — TEDPA

KOZMHMATA, NMOAYTIMOI AIOOI & METAANA
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e  NAPKQTIKA
o  KAGE MAPANOMH IAIOKTHZIA ANATOPEYMENH ANO NOMO / AIATA=HTI".2.2. Eniong diaTtnpei mv
duvaToTnTa va apvnBsi va PETaPEPE! avTIKEipeVa Ta onoia XapaktnpilovTai enikivduva onwc:

e  EKPHKTIKA MAIXNIAIA ME KAWOYAEZ

e AEPIA KANIZTPA BOYTANIOY I'A ANAMNTHPEZ, ®IAAEZ O=YTONOY
e  EYOAEKTA YTPA BEPNIKIA, AIOPOQTIKO (blanco), ZMPEI MAAAIQN

e EYOAEKTA ZTEPEA  ZMIPTA

e  O=EIAQTIKA BADEZ MAAAIQN, AOZION T'TA NMEPMANANT

e  AHAHTHPIA ENTOMOKTONA, BIOAOI'TKA AEITMATA

e  PAAIENEPTA BHMATOAOTEZ, ANIXNEYTHPEZ MYPKAITAZ

o AIABPQTIKA MIMATAPIEZ AIGIOY KAI YI'PA ZTOIXEIA

o APQMATA KOAONIEZ, ZMPEI, ATIOZMHTIKA

Ta onoia dUvaTal va JETAPEPEI UNO OPOUG Kal NPOUNoBETEIC,

'Ocov agopd TNV anayopeucn TV XpNUATwV & xpeoypdpwv eEaipeital 0TI apopd TIC UNNPETiec AvTIKATABOANC,
ayopdac, Kai TNV NAEKTPOVIKN PETAPOPA XpNUATWV o€ ouvepyaaia pe Tnv Chronocash — Moneygram, kabwg kai Tig
€10NPAgeIc Aoyapiaopwv, ol onoieg dev NePIAAPBAVOUYV TNV (PUCIKN HETAPOPA XPNHATWV

r.3. OPOI AIAXEIPIZHZ TQN ANENIAOTQN ANTIKEIMENQN
r.3.1. QcavenidoTa avTikeiyeva xapakrnpidovrat:

a) ekeiva Ta onoia dev KATEOTn duvaTov va napadoBbouv oTov NAapaAnnTn yia onoladnnoTe aiTia,

B) ekeiva Ta onoia £xouv napakpaTndei vopiya ano Tnv ACS A.E.E. kal

Y) ekeiva Ta onoia dev kaTeoTn duvaTdv va napadoBolv oTov NApaAnnTn kal TauToxpova dev €ival duvaTov

va eVNUEPWOEI 0 anNooTOAEAC.

r.3.2. H eraipeia diaTnpei Ta avenidota avTikeipyeva, yia Ta onoia dev gival €PIKTH N €NIOTPOPI TOUG OTOV
anooToAéq, yia dIAoTNHa 6 PNV@V WETA TNV NAPEAEUCN TWV OMOIWV OUVTACCETAl EI0IKO NPAKTIKO KATAOTPOPNC.
MepINTWOEIC o1 onoieg Xprndouv €IBIKNG HETAXEIPIONG ONWC AVTIKEIMEVA TA OMnoid AAAOIKOVOVTal, KATAOTPEPOVTAI
AuEDda WE TNV npornyoulevn oUVTagn €i101IkoU NPAKTIKOU KATaoTPOPNG.
I.3.3. H eTaipeia kavel o1 €ival duvaTtov yia va napadoBolv Ta avenidoTa avTIKEINEVA TWV aVWTEPW NEPINTOOEWY
EVTOC TOU NPOKABopIoPEVOU Yia napadoon Xpovou. € NePINTwOon Nou auto Oev kaTaoTel duvaTd evnUEPWVOVTAI
Ta apuodia Opyava Tng eTaipeiac yia Tnv SIaxXEipIon auTwV TWV anooTOAWV.
r.3.4. And Tnv napanavw diadikacia €EaipoUvTal Ta AVTIKEIEVA Ta onoia €xouv napakpatnOei enionua 1 Exel
OnAwBei and Tov anoaToAéa OTI £xouv atia peiova Twv 100€ , ondTe anodidovTal otnyv E.E.T.T.
r.3.5. H ACS dikaioUTal va napakpatnosl f va pnv napadwoel kabe €id0G nMou HETAPEPEI MPOKEIYEVOU va
€€aogalioel Tnv dandavn nou NpokUNTel and Tnv Yetagopd (valAol, POpTWTIKEC, daooi, Popol, K.A.M.) PEXPI va
€E0PANDEi.
I.3.6. AvTikeipyeva Twv onoiwv n a&ia cupwneileTal e TNV w6 avw danavn, NePIEPXOVTAl OTNV KATOXI TNG ETAIPEIAG.

N4 EYOYNH THZ ETAIPEIAZ — ANNOZHMIQZEIZ
I'a TIG TaXUdPOUIKEC UNNPETieg IoXUOUV Ta KATWHO!:
I.4.1. Opiopoi

a) OAIkn AnwAela voeiTal n aduvapia eVvToniopou Tou avTIKEIHEVOU WETA TNV NAPEAEUON 5 EpYACIHwV NUEPWV
ano Tnv nuepopnvia napaiaprc.

B) Mepikr) AnwAcia voeital N anwAeid PEPOUC TNG APXIKAC AnooTOANC &iTe Aoyw {nuiag TnG €EWTEPIKNAG
OUOKEUAOIAG MOU aITIOAOYEI TNV HEPIKN aNWAEId MEPIEXOUEVOU €iTE AOYW MNn napadoong evog r kai
NEPICOOTEPWV (PAKEAWV/DEUATWY and To GUVOAO TwV (PAKEAWV/OEPATWY Nou anoTedoloav Tnv apxIKn
anoaToAr NPV i} £WG Kal KATA TNV @PaA TNG Napadoonc.

y) OAikr| KataoTpo®ry voeiTal n oAoGXEPNC KATAOTPOPT| AVTIKEILEVOU AOYw NANUUEAOUG HETAPOPAC TOU.

0) Mepikn KataoTpo®r) VoEiTal N KaTaoTpogr| HEPOUG TNC anoaToANS AOyw NANUUEAOUC PeTapopdc,.

€) AvwTépa Bia: AnpoonTa yeyovoTa Keipeva nEpa Twv avlpwnivwy avTIKEIPEVIKG duvaToTATwY (aTuxnuara,
OUGEVEIC KAIPIKEC OUVONKEG, apyonopia HETAPOPIKWV HECWY, ANEPYIEC, GUYKOIVWVIAKA 1} TNAEMIKOIVWVIAKA
npoBAfuara, kAn.).

oT) Q¢ npayuaTikn a&ia voeiTai :

e yIa Ta £yypaga To KOOTOC MNPOETOINACIAC, AVTIKATAOTACNG, avanapaywyng, N avacluvTagnc autwv

e VIO TA QVTIKEIMEVA TO KOOTOG EMIOKEUNG, AVTIKATAOTAONG 1| ayopdc autwv, w¢ anodeikvUeTal and Td
npookoWIfOKevVa NapaoTaTika, (oTnv KaTaoTaon nou ATav kata Tnv napaiapn), AapBavouevng Tne kabe
(Popa HIKPOTEPNG a&iag nou avagEépeTal oTnv napdypa®o M.4.6. Mo KATw, n onoia og Kayia nepinTwaon
Oev pnopei va eivar peyaAlTepn Twv opiwv noowv nou opilovrar otnv Anogacn EETT
688/52/16.04.2013 (DEK 1412/B/2013) yia Tig NnePINTWOEIG anodedelyUEVNG KAOMNG, OAIKNG anwAeIag
OAIKNG KATAOTPOPIG.
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.4.2. H nAnuueAnc napoxn unnpeoiwv Yevva dikaiwpa KkaT’ anokonnv anolnuiwonc. Kabe katavaAwTng pnopei va
unoBdaAel £yypagpn diauapTupia yia TUXov anwAeleg 1 NUIEG Nou £xouv NPokANBei oTnv anooToAr Tou R yia
KAonr auTng r| yia kaBuaTEpnan €nidoonc NEPAv Tou CUPPWVNBEVTOC XpoVvIKoU dIaoTAHATOG EVTOC 6 VOV
TO apyoTEPO anod TNV nUEPoMnvia napaAaBnc kai va airnoel anonuiwon cUPeva Pe Ta npoPAenoyeva opia
anolnuiwong avaidywc Tng unnpeoiag kair Tou €idoug Tng nAnuuéieilag H ACS analhacoetalr o Kade
nepiNTwaon ano onoladnnoTe uduvn €€’ 0lagdNNOTE aITiac OXETIKA PE NANUUEAN EKNANPWON TAXUDPOUIK®V
unnpeoiov epocov Oev €xel unoPAnBei and To XproTn OXETIKN anaitnon &vrog €& (6) ynvwv and Tnv
KaTapTion TG Taxudpouikng oUuBacnc.

I.4.3. > nepinTwon nou anodeixBsi, PEOW TwV appodinv opyavwv TNG eTaipeiac, oTI TV uduvn yia Tnv {nuIq,
anwAeia, kAonn N kabuaTépnaon napadoong eepel n ACS TOTE TO KATACTNHA MOU EEUNNPETEI TOV NEAATN 1| TO
TUAMA €EunnpETNONG NEAATWV €iTe TO TUAMWA anolnuiwoewv TNG ACS Ba evnuepwaoel Tov NEAATN yia TNV
anogaon kal 8a {ntrosl and Tov dikaloUXo NEAATN TNV NPOCKOMION TWV anapaitTnTwyv dikaloAoynTIKWYV Yid
Tnv anolnuiwon Tou. Katoniv kai und tnv npolndBean 0TI 0 NEAATNG dev EXEl OPEINEG NPOC TNV ETAIPEIa, N
kaTapoAn Tng anolnuiwong yiveral evrog 5 epyacipwv nUEpWY and TNV NUEPOMNVIA TNG £YKPIONG Kal TG
napaAapnc autwv Twv dIKaloAoyNTIKWY, AnodeikvuOUEVNG HE anodelkTIKO napakaBnic — napadoonc.

I.4.4.'OAa Ta avTIKEiyeva Ta onoia anonuiovovTal NEPIEPXOVTAl OTNV KATOXI TNG ETAIPEIAC.

I.4.5. O1 NepINT®OEIC Nou eNIBANETal kAT’ anokonniv anolnuiwaon yia NANUUEAr] Napoxr TaxudPOUIKWV UMNPECIMV
anoé Tnv ACS npog Tov MEAATN yid TIG UNNPECIEG TAXUMETAPOpWV (r} avTIOTOIXWG YIa TIG UMNPECIEG
Tayudpopeiou) kabopifovtal and Tnv Anogacn EETT 688/52/16.04.2013 (PEK 1412/B/2013).

r.4.6 H guBlvn Tng ACS vyia nAnuUEAn Napoxr UNNEECIOV TAXUMETAPOPWY , YIA TOUG HEHOVWHEVOUC MEAATEC
(anooToAcgic N NApaAnnTeG 1| EVTOAEIC o1 onoiol, Népav TNG ATOMIKAG oUPBaAcng, Osv EXouv ouvAWeEl AAAN
101aiTepn ouPBaon yia Tnv diakivnon nARBouG TaxudPOUIK®Y AVTIKEIHEVWV N/Kal yia NApoxn TaxudpoUIKmV
UNnNpPECIQV yia psyd)\a Xpovika iacTraTa Kai EEO(pAoUv TIC UNNPECIEC TOUC TOIG JETPNTOIG CULPWVA LE TIC
BaoikéG TIMEC TOU Enionyou TIUOKGTCI)\OYOU Tng ACS aveu EKI'ITO.)OE(.OV) np006|0p|C8T0| G aKo)\ouewq
i. Mg anodedelyuevn anwAeia n 0)\IKI’] K)\OI'II’] 1 oNIKn KClTClOTpO(pI’] TOU MEPIEXOMEVOU EVOC (PAKENOU, ME

€uBuvn TnNg ACS, To OMoio (PEPEI POVOCNUAVTA OPICHEVO apIBPO anooToANG, KataBaAlAeTalr eAAaxioTn
anolnuiwon 50€ kai péyiorn anolnuiwon 70€ kali €moTpor] Tou TaxudpopikoU TEAOUC yia Tn
OUYKEKPIKEVN AnoaToAn.

ii. Ta anodedeiypévn anwAeia i oAIKr KAoM 1) OAIKN KATAGTPOPI TOU NEPIEXOHEVOU DEUATOC WE EUBUVN TNG
ACS, kataBaMertar ehaxiotn anolnuimon 100€ kar péyioTn anolnuiwon 400€ kai €moTpo®r Tou
KaTaBANBEVTOC TaXudPOUIKOU TEAOUG YIA TN CUYKEKPIMEVN AMOGTOAN.

iii. Ma T unnpeaiec ACS—-EU Economy kai ACS—EC Economy kaBe anooToAr €ival autopaTa acpaAlioPevn
Yia anwAeia r) kKaTaoTpoPn YEXP! Tou noooU Twv 200€ kal 100€ avTioTolxa.

iv. Ta anodedelypévn anwAela r} oAIKr KAoMr r] OAIKI| KaTAoTPO®r) TOU MEPIEXOMEVOU (PAKEAOU I OEPATOC HE
OnAwpévn agia pe eubluvn Tng ACS, kataBaleTtal anolnuiwon ion Pe To Nogd TNG afiac kal ENIOTPEPETAl
To KaTaBANBEV TaXUOPOMIKO TEAOC YIA TN CUYKEKPIMEVN ANOGTOA).

v. Ta anodedelyuévn WEPIK anAEIa 1) MEPIKN KAOMM ] HEPIKT KATAOTPOPI NEPIEXOMEVOU (PAKEAOU HE
HOVOOT|UaVTa OpICUEVO apIBO anooToANG Kal dEUATog Pe eubuvn Tng ACS, kataBaleTar anolnpiwon ion
ME TNV NpayuaTikn agia Tng anwAelag r KAoMNG ) KataoTpogng Je TNV npolndBeon 6T dev unepPaivel To
noao Tn¢ anolnuinong yia anwAeia r oAikr] KAonn 1 oAIKr KaTaoTpogr) Kal ENIOTPEPETAl TO KATABANBEVY
TaXUOPOMIKO TENOG YIA TN GUYKEKPIYEVN AMOCTOAN.

vi. a anodedelyyévn PEPIKN anWAEIA 1) HEPIKT KAOMM 1} WEPIKN KATAGTPOPN) NEPIEXOUEVOU PaAkEAOU 1) OEPATOC
he dnAwpeévn atia/acpaliopévou pe eubuvn TN ACS, kataBaAlietal anolnuiwon ion PE TNV NPAydaTikn
a&ia TnG anwAeiag r KAOMNG 1 KAaTaoTPoPNnG, Kal £wG ToU Noogou acpaliopévng a&iag kal ENoTPEPETAl TO
KaTaBANBOEV TaxudPOUIKO TEAOG YIA TN CUYKEKPIKEVT AMOOTOAN.

vii. Eav &va dépa iy éva TaxudpOoMIKO avTIKEIPIEVO TaXUKETAPOPWY ENIOTPAPE] kal n aiTia TnG Un eNidoong Tou
gival ayvwaoTn pe gublvn Tng ACS, n dev napadoBei pe eublvn Tng ACS Kal eNIOTPAPEi 0 anooToAEAG
dikaioUTal va {NTroel TNV ENIOTPOPH TWV TaXUDIPOUIKWV EEODWV.

viii. Ma anodedeiypévn kabuaoTepnon enidoong TaXUSPOMIKWY AVTIKEIMEVWY TAXUHETAPOPWY, NEPAV  TwWV
OPICUEVWV ava unnpeoia Xpovwv napadoong, kataBarierar anolnuinon ion Ye 6€ yia KAbe nueépa
KabuoTEPNONG Kai yia Ty NePiNTwon nou n kabuaTtépnon unepPaivel To NEVTANAACIO TOU CUP(WVNHEVOU

XpoOvou enidoong, eniNAEoV €MICTPOPI] TOoU KATABANBEVTOC TAXUDPOMIKOU TEAOUG YIa Tr GUYKEKPIUEVN
anoaToAr, JE TNV NpPoUndBson 0TI To GUVOAIKO Nood Tng anolnuinong dev unepBaivel Ta 100€.

ix. H anolnuiwon yia nBikn BAARn cupnepiAauBAaveTal oTa npoavapepBEVTa Nood, Ve N CUVENAYOMEVN
anwAela kEpdoug dev anolnMIMVETAl.

X. Z€ noA\anAr anooToAr, onou anooTEAAOvVTal MOAAG TaXUSPOMIKA AVTIKEIMEVA Npog &vav NapaAnnTn Kai
nou €EWNINTEl OTIC AVWTEPW MNEPINTWOEIC, KABE TaAXUDPOUIKO QvTIKEIMEVO TuyXavel OlaQOpPETIKNG
QVTIMETOMNIONG Kal ano{nuIVeTal EEXwpPIOoTA

Xi. O anolnUIWOEIC TWV aVOTEPW MNEPINTWOEWV KATABAAAOVTAl OTOV anooToAéd €pOoOV auTodg Eival o
IDIOKTATNG, 1| av auToc napaitnBsi Twv JIKAIWPATWY TOU UMEP Tou NapaAnnTn £pdoov auTtoc €ival o
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r4.7.

r.4.8.

IOIOKTATNG TNG ANOOTOANG, OTOV NAPAANNTN TOU TAXUDPOMIKOU QVTIKEIPEVOU, 1) OE TPITOV EPOTOV AUTOG
gival o evToA&ag kai IBI0KTATNG TNG NapaAapr|c.

H gubuvn Tng ACS yia nAnuueAn napoxn yia Tic unnpeoiec Taxudpopeiou NpoadiopileTal wg akoAoUBwG :

i. H anwAesia N n khoni i N kabuoTepnuEVn €Nidoon AnAWV TAXUDPOUIKWY AVTIKEIJEVWY TWV UMNPECINV
Taxudpopeiou dev yevva kavéva dikaimpa anolnuiwong.

ii. Ta TIc anooToAéC 6rou ugioTaTal NPOoBEeTN unnpeoia nioTonoinang napadoong YHOVO yia TNV NEPINTWON
anwAeiac 6a ioxUouv Ta Opia kai Nood anolNHIVCEWY TWV UNNPECINV TAXUMETAPOPWY (WC aVOTEPW
napaypagog r.4.6.).

AigukpivileTarl OTI €101KA YIA TOUG XPROTEG TWV UMNPECIWV JE TOUG OMoioug £xouv ouvagBsi r guvanTtovTal -

€v £idel aTOMIKAG oUPBAoNG - OUMBACEIC/CUPPWVIEC yia TNV dlakivnon NANBoUC TaxUOPOUIKWV AVTIKEINEVWV

r/Kal yia napoxr TaxudpouIK®V UNNPECI®OV YIa PHEYAAa Xpovikd dIaoTAPATa Kal oTOUC OMoiouc NapExXovTal

EKNTWOEIC €Ni TWV BACIKWV TIHWV TOU €nionpou TiokataAdyou Tng ACS r/kal €10IKEG XapNAOTEPEC TIUEG O

OXEON HE TIC BAOIKEG TIHEG TWV €V AOYW UNNPECIWV, N /KAl NICTWON yIa TNV Napoxn TWV UNNPECIOV HE TNV

Xpron kwdIkou, 10XUOoUV ol EIDIKOTEPOI OPOI KAl CUHPWVIEG Nou diaAauBavovTai oTig cuppacelc auTec, Miveral

Mveia OTI OTIG NEPINTWOEIC oUVAWNG TWV EIDIKOTEPWY AUTWV CUHPWVIWV OEV TUYXAVOUV £QPAPHOYNC Ta Opia

Kal nood anolnuImoswy TNG avwTépw napaypdgou M.4.6. nepinT. i kai ii (kai Tng nap. .4.7. nepinT. ii nou

EMMPEOWG NAPANEUNEl aTNV NPWTN), aAAG 10XUOUV oI EIDIKOTEPOI CUPPWVNBEVTEC OpOI OUVAKE! TWV OMOoIwV O

KGBe nepinTwon n ekdoToTe KataBaAoyevn anolnuiwon yia OAIKA dnwAegid, KAOMM, KATaoTpogr)

avacpaNioTou pakeélou f dgpaTog dev duvatal va unepBaivel TNV NpaydaTikn a&ia* Tou GakéAou kai e

avmTaTo Oplo To Noad Twv 70 € avd anooToAr | TNV NpayuaTikn a&ia Tou/Twv dEUAToC/OEPATWV Kal PE

avmTaTo 0plo To Nogd Twv 220 € avd anooToAn. ZTIG NEPINTWOEIG AUTEG TA OPIA AUTA vooUvTal WG PEYIOTA
opla dnAwpevng agiag/ acpaliopéEvou. * Q¢ npayuarikii aéia voeitar :

e yIa Td Eyypapa 1o KOOTOC MPOETOIAOIAS, QVTIKATAOTAOTIS, avanapaywyric, 1j avaouvTaéng autawv.,

e yia TG QVTIKE[UEVA TO KOOTOG EMIOKEUING, aQVTIKATAOTAONG Il ayopds autwV, w¢ arnodeiKVUETal arno 1a
MPOOKOWUICOUEVA 1TAPAoTaATIKd, (OTNV KATAOTAOT) 110U 1iTAV Katd Tnv napdiapr).

I.4.9. O kaTd Ta avwWTEPW NEPIOPICHOC TNG anolnUiwang KE TN Xopriynon kat’ anokonny anolnuiwong kataAaupavel

KGO anaiTnon Tou XprioTn Nou anoppEsl anod TNV Napoxn TaxuSPOUIKWY UMNNPECIWY, €iTe anod ouuBaon &ite
ano adikonpagia, kai dev IoXUEl €Gv n napdBacn TnNG GUPBATIKAG unoXpEwang i n adikonpa&ia avayeral og
OONO TOU (POpPEA NAPOXNG TAXUDPOUIKWY UMNPECINV I TWV NPOOMM®WY MNOU EVEPYOUV Yia Aoyapiaopd Tou. H
ACS guBuveTal povo yia TIC NEPINTWOEIC Kal yIa Ta Nood nou opilovTal avwTEPW Kal O Kapia nepinTwaon dev
QEpel emnAéov uBUVN yia Kavéva €idoc anwAeiag ) Inuiag (oupnepiAayBavopevav eVOEIKTIKA KABe €idoug
BeTikwV 1} anoBeTikwv {NUIOV 1N dIAPUYOVTWOV KEPDWV), AKOMA Kal av 0 KivOUVOG HIAC TETOIAC anmAEIAC N
{nuiag T€Bnke unown Tng ACS npiv 1 HETA TNV anodoxn TNS anooToAnc. Tuxov anaiTnoei ToU anooToAEd 1
TpiTwV NepiopilovTal o€ pia Hovo agiwon anolnuiwong ava anooToAr Kal JEXPI TOU MogoU Nou avwTEPw pnTa
opileTal, n dieuBéTnan Tng onoiac anoTeAei NAAPN kail TEAIKA dIeuBETNoN yia kABe anwAeia ) {npia o oxEon
Me TNV anooToAr. O anooToAéag anodéxeTal avenipUAAKTA Ta napanavw opildpeva nood anolnuinong Kai
dnAwvel 0TI napaiteital and kabe emnAéov a&iwor) Tou kata Tng ACS yia kaBe BeTIKN 1 anoBeTIkR {npia N
dlapuyov kEpdoC and onoiadnnoTe aITia Kkal av npogpyovTtal. Kabe diebvng yeTapopd dIENETal anod Toug Opoug
Kal neplopiopoUs Twv digbvav oupBdoccwv CMR, BapooBiag, COTIF-CIM onwg ioxUouv.

.4.10. H ACS dev duvaral va yvwpilel To nepiexopevo Twv anootoAwv. O EvroAéag / AnooToAEac, o onoiog yvwpilel

TO NEPIEXOUEVO, avayvwpilel kal anodEXeTal avenipUAAKTa OTI n a&ia ToU NEPIEXONEVOU GTNV NEPINTWAN Nou
Oev npoPei o idlog aTnv acpdaiion Tou Oia TNG ACS kataBaAhovrac To avTioTolxo Tignua eivar o kabe
nepinTwaon XaunAoTepn and Ta avaypa@opeva opia TWV avwTEPW Napaypa@wv Qépel de o id1og TNV NARPN
€UBUVN YIA TIG ONOIECONNOTE TUXOV UNEPBACEIC TWV AVWTEPW OPIWY, G ONoIadANOTE NEPINTWON ANWAEIAC N
{nNWIAg TN anoaToAnG.

r.4.11 . Na mic Ynnpeoieg TaXUPETAPOPWY Kal HETAPOPWY O NEPINTWON €NIBUMIAc Tou anoaToAEq, N dIEKNEPAiwan

TWV ANooToAWV TOU KAAUNTETAI e aoPANIOTIKR KAAUWN HECWw aopalioTIKNAG ETAIPEIAg Nou cuvepyadeTal n
ACS pe eniBapuvon aocpalioTpou we eERC:

Ao@aAioTpo AGpaAioTpo EEWTEPIKOU

A&ia HETAPEPOHEVWV AVTIKEINEVWV

EoWTEPIKOU
£w¢ 600€ 3,60€
Zwoc 1.000€ 6,00€ 10€
€wg 1.500€ 9,00€ 1% eni Tng ac@ahiopevng
€w¢ 3.000€ 18,00€ agiag
Avw Twv 3.000€ Katoniv enikoivwviac pe ACS

S€ NePINTWaON an®AEIAC, KAOMMG ) KATAOTPOPNC HETAPEPOUEVWY AVTIKEINEVWV, TWV onoiwv n a&ia Enepva To Noao
nou npoadiopileTal Bacel TG napaypdgou 4.6 & I.4.7. & I.4.8., afiwon anolnuinong yia To EMNINAEOV AUTO NOCO
yevvaTtal povo aTnv NEPINTWAON Nou TO HETAPEPOMEVO AVTIKEINEVO gival dnAwUEVNG a&iag kal aopaNIGHEVO yia TNV
afia auti kalr unod Tnv npounobeon OTI TO MPOCBETO KOOTOC AopPAAonG (AoPAMGOTPO) TNG ANOCTOANG EXE
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KaTaBAndei epnpoBéopwe oTtnv ACS.
I.4.12 Ma Tic Ynnpeoieg Taxudpopeiou unapyel duvatotnta acpaiionc pe Aopaiiotpo 1% eni TG aopaMlOpevng

a&iac pévo kaToniv ouPPVIac.

.4.13 Pnta oup@wveital 0TI o€ NepinTwaon nou o EvroAéac n o AnooToAéag iy Tpitoc npofei oTtnv acpaiion Twv

MeTapepOPevwY pe TNV ACS  avTIKEIPEVWV Kal o€ AAAN ao@aNioTIKn €Taipeia TnG OIKNG Tou emAoync (nepav
OnAadn TnG aoc@aAioTIKNG KAAUYNG nou Tou napexel N ACS oUP@Wva Pe TA avapePOUEVd AVWTEPW OTIC
napaypdgoug I.4.6., .4.7. & .4.8. n eubUvn TnNG ACS GUVOAIKA EvavTi TNG EKACTOTE AGPAAIOTIKNG ETAIPEIAG
Kabwg kai oloudnnoTe aA\ou TpiTou dev Ba unepPaivel Ta NOOd NMou pnTA Ava@EPOVTAl OTIC NAPAypPAPOUC
auTEG. AuTOONAO TUyXavel OTI anapaitnTn Npoinddson yia Tnv kataBoAn ano Tnv ACS onoioudrnoTe nogou
anolnuiwong eival n Ye anodedeiypévn euduvn Tng ACS, KaTaoTpopr|, AnwAEIa r) KAOMM TOU AvTIKEIJEVOU. S€
NEPINTWON ao(PANONG TWV HETAPEPOUEVWV EIOWV O aoPalIOTIKN £TAlpeia 1} YE aopaAioTrpio cupBOAalo
enAoyng Tou EvroAéa r Tou AnooToAéa f TpiTou auTog dnAwvel kai eyyudtal otnv ACS 6T oTnv aopdaAion
£xel NePIANPOEl 0 OPOC NaApPaiTNONG TOU avaywylkou OIKAIWPATOC TNG AaoPaAIOTIKAC £TAIPEIAC KATA TOU
peTapopea, sival & uneuBuvog evavTi TnG ACS yia kaBs {nuia nou TuxOV UNOCTEI ano Tn KN avaypagr] Tou
avwTEPOU OpoU OTNV AGPANCTIKN KAAUYN.

I4.14 H ACS kataBaMel kabe npoondbeia kal npoPaivel o kABe evépyela yia va neTuxel TaxUuTatn napadoon

oUMQWVa e To NpOYpaupa AeIroupyiac Tne, kai Toug Xpovouc napadoang nou avaypd@ovTal aTny IoTooeAida
Www.acscourier.net , kai oTov ekaoToTe IoxUovTa TiokaTaAoyo TnG ACS, aAAa dev euBUveTal yia onoladnnoTe
{nuia r anwAeia nou NpokaAeiTal anod Tuxov kKaBuoTEPROEIC NAPAdOoNG TWV ANooTOAWY NEPAV TWV OpiwvV
nou opicovtal otnv Andégaon EETT 688/52/16.04.2013 (PEK 1412/B/2013) o€ nepinTwan anodedelypEVNG,
ME UNAIMIOTNTA TNG, kKabuoTépnaon enidoong Kal I0IKOTEPA OUPPWVA HPE Ta OpIlOPEVA OTNV AVOTEPW
napaypago I.4.6. nepintwon vii.

r.4.15 H €uBlvn Tng ACS pnTd neplopileTal €wG TO AVMTEPO TWV NOCWV Mou opiovTal, KaTd NePINTwaon, OTIG

avwTépw napaypagoug .4.6. ,I.4,7 & I.4.8 kai I.4.13 kal o€ kapia NepinTwaon dev QPEpel emnAgov gublvn
yla kaveva €idog anwAelag i nuiag (oupnepIAapBavouevwy evOEIKTIKA KABE €idouc BETIKWY 1l AnoBeTIKWY
nUInv 1 d1apuyovVTWV KEPOWV), AKOUa Kal av o Kivduvog HIag TETolag anwAeliag f {nuiag TeBnke unoyn Tng
ACS npiv 1| peta tnv anodoxn TnG anooToAng. O anooToAéag anodéxeTal avenipUAAKTA Ta napandave
opIfOpeva nood anolnuiwong kair dnAwvel OTI napaiteitar anod kabe emnAéov aiwaor) Tou kata Tng ACS yia
KGBe BeTikn 1 anoBeTikn {nuia n dia@uyov képdog and ornoladnnoTe aiTia Kal av npogpyovral. Tuxov
OlaMOPETIKN, O€ OXEON KE TOUG XPOVOUG Napadoonc, katavonaon Tou NeAdTn fj cUPNAnpwan, Napatnipnon, n
enioruavaon €ni Tou anodeikTikoU napaAaBnic napadoong i ni TG anooToAng dev 1oxUel Kal yiveTal Ye OIkr)
TOU €UBUVN. 2e Kapia OPWC NepinTwon dev QEpel €uBUVN yia kabuoTépnon napaAapng, HETAPoOPAc n
napadoongc kabe anooToANG 1 yia onoiadnnoTe anwAeld, BeTIK N anoBeTIkn {nuia r; dlapuyov képdog, BAARN,
Kakr napadoon f pn napadoan opeIAOPEVN O avwTePN Bia ) o anpOBAENTEC aITieg, ONWC EVOEIKTIKA:
a) Aoyw anpoonTwv YEYOVOTWV KEIYEVWV NEPA TWV avBpwnivwv avTikeIdevika duvatoThTwv (atuxnua,
OUOEVEIC KaIPIKEG OUVONKEC, apyonopia HETAPOPIKWY HECWV K.A.M.).
B) Noyw npda&ewc napaieiyewg r AavBaouévwy odnyiwnv Tou anooToAéa ) TOU NApaAnnTn ) TPITOU NPOCWNOU
£XOVTOG CUMMEPOV ano Tn CUYKEKPIKEVN ANOCTOAN.
y) AOY®W TOU MEPIEXOUEVOU TNG AMOCTOANG OTO oroio unopei va enéNBesi €1dikny BAABN, aAhoiwon n
KaTaoTpopr).

r.5. AOIMNEZ NEPINTQZEIZ MH EYOYNHZ THZ ETAIPIAZ

r.5.1.

r.5.2.

H ACS kataBdaM\el kGBs npoondbeia kai npoBaivel oe kABe evépyela yia va NeTUXEl TaxuTaTn napadoon
oUHQWVa e To NpOypappa Asiroupyiag Tne.

H guBlvn Tng €Talpeiac yia Ta Npog YeTagopd £yypada f avTikeigeva YNnpeoiwv TaXUPETa@op®y Nauvel va
IOXUEI TNV OTIYUR Napadoonc Tou eyypagou f avTIKEIMEVOU GTOV NApaAnnTn auTng anodelkVUOUEVNC HE TNV
unoypagr Tou napaiapovroc. H unoypagr Tou napaAnnTn Knopei va givai eni Tou anodeikTIkoU NapaAaBnic

— napadoong f NAEKTPOVIKA 0T GUGKEUN yia TN Awn Twv dedopévwy (aToixeiwv) napahapng kai napadoong
anooTtoAwv (PDA), | o€ TpiTo PUnxavoypa@iko auoTnua (NAEKTPOVIKOG UNOAOYIOTRG, 000vn agpng noAAaniwv
XpPoswv KAn.). Eniong, avTi unoypagnc n napddoon Wnopei va npayuartonoinBei pe Tn Xprion Tou €1dikou
kwdikou aopaheiag (PIN), o onoio¢ anoaTéAAeTal and Tnv ACS oTa OToIXEia Tou NApaAfinTn Kal Nou TG €xel
xopnynoel o anootoAéag (apiBud kivnToU ) nAekTpovikr dielBuvaon) kaTta Tnv dnuioupyia n/kal Tnv nopeia
TNG anoaToAnG. H xprion Tou kwdikoU acpaAsiag enéxel B€on unoypagnc. TauToxpova We Tnv napadoaon TnG
anoaToANC kai Tn Afwn unoypagpnc kataypd@ovTadl kal Td avTioTolXxd oToixeia napadoonc (wpa, nUepounvia
Kal OVOPATENWVUMO f)/kal enwvuyia napalnnrn).

5.3 H €uBUvn Tng Taipeiag yia Ta npog YeTagopd €yypada r avTikeiyeva Ynnpeoiwv Tayxudpopeiou navel va

IOXUEl TNV OTIYN KaTaBeong/evandbeone Twv eyypd@wv N avrikelyévwv oTnv dielBuvan Tou napahnnrn
KaTa dnAwon Tou SiavopEa.

I.5.4.2€ kapia nepinTwon n ACS dev gépel euBlvn yia onoladnnoTe oMK 1 HEPIKA KATaoTpo®r, anwAeia, {nuia,

BAGBN, kakn napadoan r) pn napadoon oPeINOPeVN o anpoBAENTEC aITiec, 1IDIWC:
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i. Aoyw npd€ewc napalsiyews i Aavlaouévwv odnylwv TOU arnooToAEéd R Tou MApaAnnTn n TpiTou
NPOoWNOU EXOVTOG CUMMEPOV and Tr OUYKEKPIPEVN anoaToAr, n AavBaouevng neplypagpng Tou
QVTIKEIMEVOU fi/Kal EANIN®V 1} A\avBaouEVWV OTOIXEIWY TOU NApaAnnTn.

ii. AOyw TOU NEPIEXOMEVOU TNC ANOCTOANG OTO onoio Pnopei va enéhBel €i0Ikr BAAGBN, aMoiwon n
kataoTpoPr), Aoyw TNnG 1d1aitepnc sunabolc pUCNC TOU MEPIEXOUEVOU TOU TAXUDSPOMIKOU QVTIKEIPMEVOU I
O€paTog, Onwc 19IG TPOPIYA PE NUEPOMNVIa ANENG Kal papuakad.

iii. Adyw akaTtdAAnAng ouokeuaaiac anod Tov anooToAéd. Q¢ akataAAnAn HETal AAwV VoeiTal N CUoKEUAoia
N onoia kata TNV HETapopd TwV avTIKEIMEVWV padi Pe 1 KaTw ano GAAa avTIKeipeva Péoa o€ oakouc,
kapOTola Kal GopTnyd ) KaTta Tnv SIAPKEId PETAPOPTMOEWY OV £XEl TNV duvaToTNTa va dIaTnproel TIG
£EWTEPIKEC TNC OIAOTACEIC NPOPUAACOOVTAC £TCI TO NEPIEXOMEVO TNC. H EuBUvVN Tng ouokeuaaoiag avikel
oToV ANOGTOAEQ.

iv. AOYW nepINTWoswv AvwTépac Biag

V. AOyw NEPINTWOEWV:

a. ExTakTou avaykng, TIG onoiec ol enixelpnaosic dev pnopouaav va npoPAEWouUv oUTE va ano@uyouV. ZTIG
NEPINTWOEIC AUTEC, EMIOTPEPETAI TO KATABANBEV TaXUDPOUIKO TEAOG.

b. Adyw anodedelyuEVWV EYKANUATIKWV EVEPYEIWV OTIG EYKATAOTACEIC I 0TA METAPOPIKA PETQ, MOU EXOUV
oav anoTéAeoua Tnv anweia, BAABN 1 KATaoTpo@Pn TAXUOPOUIKWV AVTIKEIMEVWY. ZTIC NEPINTWOEIC
QUTEC, ENICTPEPETAl TO kKaTABANBEV TaXUSPOMIKO TEAOC.

¢. AOyw anoaToAWV, TwV OMoiwv TO NEPIEXOMUEVO EPNINTEI € anayopeuan diakivnong r KaToxng yia Tov
anoaToAga kai/rj Tov NapaAnnTn, KaBwc Kal anooToAwV, TO MEPIEXOMEVO TWV OMOIWV KATACXETAI N
KaTaoTpEPeTal anod TIC apuodieg ApxEC,

d. Aoyw Tou OTI 0 napaAnnTng dev €xel evdlapepOei yia napaAaBr) Tou TaxudPOUIKOU AvTIKEILEVOU yia
olgoTnua avw Twv 6 Pnvav,

e. AOyw Tou OTI 0 NapaAnNTNG NapaAduBAvel To avTIKEIEVO Kal evTOG TPIWV (3) epydoipwy NUEPWV dev
Exel ekppacel eMEUAagN.

r.5.5 H ACS 0ev @gpel kapia €uBuvn yia anolnuiwon Tou NeAdTN/XpRoTN Yia onoladninoTe anooToAr kai ano
onoladnnoTe aiTia epooov 0 NEAATNC/XPNOTNG dev €XEl EE0PANTEI KABE OIKOVOUIKI UMOXPEWON MOU £XEl NPOG
TNV ACS eunpoBeopa Bacel TNG npoBAENOUEVNG PETAEU TOUGC OUPPWVIAC, GUPNEPIAUBAVOUEVWV Kal TWV
aoc@aAioTpwV.

r.5.6 H ACS dev @épel kapia guBuvn yia anolnuiowon Tou NeAATn/XpnoTn €podcov o NeAATNg/XprioTng Oev
Npookouiosl eynpoBecpa Ta anapaiTnTa dIKaioAoynTIKA Ta onoia anodeikvUouv TNV a&ia TwV HETAPEPOUEVWV
anooToAwv Npog anognuinaon.

I.5.7 H ACS dev @épel kapia eubuvn anolnuiwong Tou NEAATN/XpnoTn oTnv NEPINTWON Nou n Napadoan anooToANG
oTOV NApaAnnTn N N €NIOTPOPN TNG OTOV anocgToAéa dev gival eQIKT, AOyw apvnong napaAdfnc n pn
duvaToTNTAG EVTONIOHUOU TOUG,.

I.5.8 H ACS dleknepalvel anooTOAEC avTIKaTaBoAWV. TNV NEPINTWAON MIAOYNG NAPOXNG TNG UNNPETiac Pe aAAov
TPOMNo népav Twv PeTpNTOV (Onw¢ afidypaga: emirayr), ypauudTtio kAn.) n ACS dev ggpel eubBlvn yia TNV
nUepounvia, TNV gykupoTnTa f Ta Aoind oToixeia Tou a&loypagou (enmiTayng, ypaupatiou kAm.). Eidika n
NUEPOUNVia apopd anokAEIOTIKA CUK@®VIa TOU anooToAEd WUE ToV NapaAnnTn.

r.5.9 H ACS, katonv aiTigatog Tou napaAnnTn eivar duvatov va TPOMOMOINosl TO Onueio napadoonc
(avakaTeuBuvon) 1 To Xpovo (NUEpa / wpa) napadoonc TNG AnooTOANG. 2TV MEPINTWON auTn evOEXETal
avaAdywc¢ Tou onpeiou Napadoaong f kal Tou Xpovou napadoong va undpxel NpoaBeTn Xpewan.

r.6. EEYNHPETHZH NEAATQN
I.6.1 Ta kevTpika ypageia kal TURpaTa Tng ACS AsiIroupyouv KaTd TIG pYACIPEG NUEPES and Tic 09:00 £wc Tic 17:00.

r.6.2 Ta kat@ TOMOUG KATAOTAMATA Tou JIKTUOU TNG ACS AsiToupyoUv KUpinG Katd TIC EPYACIUEC NUEPEC Kal
ouvnowe TIG Wpeg ano Tig 08:00 wg Tig 20:00 kai To ZaBRato anod Tig 08:00 £wc Tic 15:00. O1 akpiBeiC WPEG
AeIToupyiag yia kabe kataoTnua ava@épovral aTn IoTooehida Tng ACS www.acscourier.net

r.6.3 >ta Kevrpikad Mpageia Tng ACS kai ota TnAépwva 211-500-5000 kar 210-8190-000, Asitoupyesi Tunua
TnAepwvikng EEunnpeTnong MeAaTwv Pe ouvexr Asitoupyia (24 x 365) 24 wpeg TNV NEEPA Kal 365 NUEPEG ToV
Xpovo, o€ ouvduaouo We €10IKA OXeOIAOKEVN AUTOUATONOINKEVN PWVNTIKA NUAN, kaBwg kal eEEIOIKEUPEVA
OTEAEXN OTNV EEUNNPETNON NEAQTWV.

I.6.4 310 website Tn¢ eTaipeiac aAAa kai aTo Mobile App, AsiToupyei n wneiakn BonBocg (chatbot) Tng eTaipeiag, yia
TNV YneIiakn €EunnpéTnon Twv neAatwv 24x365.

I.6.4 MapaAAnAa ol NeAATeG Pnopouv Ox1 HOvVo va Napouv NANPOPOpIES yia TIG unnpeaiec Tng ACS, Tnv AsiToupyia n
yla Tnv nopeia kai Tnv TUXN TV ANoCTOAWV TOUG Kal PECW Tou OladIkTUoU oTnVv I0TooeAida Tng ACS
www.acscourier.net aTnv EAANVIKR aAAa kai otnv AyyAikn yAwooa, aAAa kai va npoBolv g€ avakateuBuvan
TNG AnooToANG Toug Kal va emAUCoOUV TNV onoladnnoTe eKKPEPOTNTA NApadoong, XPNoIKonoInvTag Tov
Hovadiko apiBud PIN nou AapBavouv ano Tnv eTaipeia.
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r.7. ZYMMNEPI®OPA — ZEBAZMOZ — EYNPENEIA NMPOZQMNIKOY

7.1 To npoownikd TnG ACS Kal Tou JIKTUOU TwV KATACTNUATWY TNG €ival UNOXPEWUEVO VA CUPNEPIPEPETAl HE
0eBaopod oTouc NEAATEG KaTa TNV OIAPKEIA TNG ENAPNG TOU JE auTouc. Mapdnova NeEAaT®V yia avapuooTn i
ayevr) oupnepipopd, eANINN €EUNNPETNON PNOPOUV Va YivovTadl £iTe Npo@opIkd GTov UNEUBUVO TOU TUAKATOC
€funnpeTNonG neAaTwv oTta TnAEpwva 210 8190000 kar 211 5005000 r pe ypanTh avagopd HECW
enioToAikoU Taxudpopeiou 1 ge anoaToAn email otnv dielBuvon email: info@acscourier.gr ) kal JEOW TNG
IoToogAidac Tnc ACS www.acscourier.net.

.8.2YZTAZH IrPA®EIOY NAHPO®OPHZHZ & ENITPOMNH ENIAYZHZ ATA®OPQN
r.8.1 To TuAMa €EunnpeTnoNg NeEAaTwy €ival apuodio yia TV NANPoPOpNnon Twv NEAATWV yia kabe anopia n Tnv
npoodo MHIa¢ anooToAng N Wiag anolnuioong N akoya kar TnG ASIToupyiac TnG €Taipeiac i kKar Twv
KaTaoTNUATWV auTng n kar npoBAnuUa f napdnovo nou agopd oTnv €EUNNPETNON TOU Yia TNV KaTaypagen
napandvwy NeAaTwv ota TnNAEQpwva 210 8190000 kai 211 5005000 pEow NAEKTPOVIKOU TAXUDPOWUEIOU OTN
dielBuvon info@acscourier.gr
I.8.2 e kGBe nepinTwon n eTaipsia anavTtd o aiTnua NEAATN AUECa Kal To apyoTEPO PEoa oe diIaoTnua 21 nuUepwv.
I.8.3. MNa Tnv opBr| eEunnpETNoN TWV NEAATWV Kal TNV €MiAUCH TUXOV dIAPOPWV Kal apou o NEAATNG dev PNOPEDEl
va enAUoEl TO NPOBANUA TOU OpIOTIKA OTA KATA TOMOUG KataoTnuaTta Tng ACS pe @IAikO dlakavoviouo, n
ACS ouyKpOTEi, KaToMIV OXETIKOU aITnuaTog, Enimponr) EniAuong Alagopav n onoia anoTeA&iTal anod Toug
EKAOTOTE MPOIOTAPEVOUC TWV £ENC AleuBUvaswv: Aopaleiag kal MoioTnTag, EEunnpéTnong MehaTtwv Kai
NoMIKAC Ynnpeaiag kal and eknpoowno TV KATavaAwTwv He dIKaiwpa napacTacnc, av To eMBUE, Tou
evdiapepopévou xpnoTn. H ACS evnuepmvel ToV XproTn yid Tov TOMo Kal Xpovo Twv ouvedpIdoswv Kabmg Kal
yia To JIKAiwKA Tou va unoBAAAel ypanTo unduvnua oE NEPINTWAN NOU KWAUETAl va NapacTade.
Ma NePIooOTEPEC MANPOPOPIEG OXETIKA KE TNV AsiToupyia Tng Emmponng EniAuong Aiagpopwv o1 XprioTeg pnopouv
va aneuBuvovTal oTo TuAua EEunnpérnong MeAatwv ota TnAEpwva 211-500-5000 kai 210-8190-000.
I.8.4.'Qc diapopa opileTal n anodedelypévn abeTnon and Tnv ACS Tou napdvTog X.Y.K.
I.8.5. Apu0OdIec unnpeoiec yia napaiaBn kAbe aITAPATog Tou NEAATN gival Ta KATA TOMOUC kataoTruata Tng ACS
Kal To TuNRPa EEunnpérnong MeAatwv nou e0pelisl aTo AlyaAew ATTIKNAG kal oTa TNAE@wva 210 8190000 kal
211 500 5000.
I.8.6 H etaipeia kaTaBdaAel kGBe duvatr npoondbeia va unoxpeoUTal va anavTrosl OTo aiTnUa Tou NeAdTn evrog 21
NUEPWY anod TNV AfWn TnNG aitnong, anod&IKVUOHUEVNG HE anodeIKTIKO napaAapnc — napadoaonc.

r.9. AIEYKOAYNZH ATOMQN ME EIAIKEZ ANATKEZ

la atopa pe €IBIKEC avaykeg £xel yivel kaBe duvaTn Npoondabeia yia TNV KaAUTEPN NpdoBacn auT®V GTOUG XWPOUG
TNG €Talpeiac Ye NpOBAEWN yia TNV Kivnon aTowv PE KIVITIKEG QUCAEITOUPYIEC OTA KEVTPIKA ypaPEia TNG ETalpeiac
oTo AlyaAew OMou unapyouv paunec NnpdoBacng Kai aveEAKUGTPEC.

r.10. ZYNTHPHZH TAXYAPOMIKOY AIKTYOY

I.10.1. H ACS ouvTnpei o€ kaAr) KaTAOTAGN TA PJECA KAl TIG EYKATACTACEIC TNG, EMNICKEUATOVTAG KAl anoKabIoTWVTAC
kaBe BAABN N avwpaAia nou ennpedalel TNV KaAr €EUNnNPETNON TWV NEAAT®V.

r.10.2. e nepiNnTwoelG BAAB®V, avwpaAiov N €Enyevmv OUOHEVOV NApeUBAcswv nou eniBarAouv Tn diakonn
AEITOUpYIag KATaoThKATOG NoU NPOCPEPEl TaXUDPOUIKEG unnpeoiec n ACS anokaBioTa Tn BAABN apeoaq,
EVEPYWOVTAC OUPPWVA HE TOUG 10XUOVTEG VOUOUC, Kavoviopoug kal d1aTagelc Aopaleiac.

r.11. AIAPKHZ EKZYrXPONIZMOZ

>Ta nAaioia Tou diapkoUg ekauyxpoviadoU Tng Asiroupyiag Tng n ACS, €xel npoypaupaTiosl kal uAonolei €va eupeiag
HOPPNC EKNAIDEUTIKO NpOYpAa o OAO TO NPoowIKO TNC, aveEapTATWS Babuidac iepapyiac kal 6€ong aTnv onoia
anacyoAeital. To eknaideuTikd NPOYPAUHa TO onoio €xel oxedlaoTel kal epapuoleTal, NpoBAEnel Tnv eknaideuon
OAOU TOU NpoownIkoU TOGO TNG KEVTPIKNAG UNNPETIac 000 kal Tou dIKTUOU TwV OUVEPYAlOUEVWY KaTaoTNUATWV O
B€uaTa €101IKOTNTAG 6Nws YneuBuvog KataoTnuarog, Tapiag, AlakivnTrg, Kataxwpiotg, NMwAntig, Taxudiavouéag
Kal YneuBuvog Alaxeipionc EKKPEUOTNTWY, HETAPOPWY EMIKIVOUVWV eunopeupdatwy DG, EEunnpetnon MeAaTwv,
MwAnosic kalr og Aoind B£uata. MNa TNV Napoxn TV MEPICOOTEPWY BEUATWY TNG €KNAIDEUCNG AUTNG €XEl NN
ohokAnNpwBsi kal Tebei oe AeiToupyia €10k d1adpacTIKn NAATPOPUA eknaideuong pEdw di1adikTuou. Eniong To
€KNAIOEUTIKO Npdypappa npoBAEnel TNV eknaideucn OAOU TOU NPOCWMIKOU OE XPNan NPoyPapHATwV NAEKTPOVIKOU
unoAoyioTr Kal o€ BéuaTa nou apopouv TNV Apaleia kai Yyieivr) kata Tnv epyacia, A’ Bonbeionv kal nupacpaleiac,

Eniong n ACS éxel npoypappaTios! kal uhomnolei TIC akOAOUBEC enevOUTEIG:

e Juvexn avapdabpion Tou Ynxavoypapikou oucTnKAToG diaxeipiong Kal napakoAoudnang Twv anooToA®v online
ME avaBaduIon TWV KEVTPIKWV Servers kal TwV €NIKOIVWVIAK®OV YPAUU®V HE Ta KaTaoTAUaTa naveAAadikda pe
Tnv Xprion Texvohoyiag ADSL kai e upnAOTEPEC NpodiaypaPEG aoPaleiag aTIC ENIKOIVOVIEG.

e Juvexn avaBaduion Twv £@apuoywv Asitoupyiac Twv PDA yia 0Aoug Toug dlavopeic, avaBaduion Tou
Aoyiopikou diaxeipiong anooToAwv pe online-realtime gUv3eon TwV TOMIKWV KATACTNMATWV PE TA KEVTPIKA Kal
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TOUG TaxudIavopEic yia TNV apeon Anwn oToixeinv napaAaBnic kai napadoong TWV anoGToAWV Kal TNV &ykaipn
EVNUEPWON TWV NEAATWV OXETIKA YE TOV EVTOMIOUO Kal TNV OIEKNEPAIWON TWV ANOCTOAWY TOUG.

e AvaBdluion ouyxpovou pnxavoypagikoU AoylopikoU npoypduuatog diaxeipiong neAatwv CRM (Customer
Relationship Management) yia Tnv diaxeipion Twv NEAATWV KAl TNV KATAypa®r Twv MNpPoTACEWV Kal TwV
napanovmy.

o 2xedlaouoc kal uhonoinon vEag 10TooEAdAC He MOAAANAEC duvaToTNTEC Yyid TOUC anAoug aAAd kai Toug
EVYEYPAUMEVOUC XPrOTeC. Anuioupyia €I0IKNG I0TOOEAIOAG YIa TNV EVNHEPWON TWV NEAATWV TNG €TAIpEiag anod
TO KIVITO TOUC TNAEPWVO.

e 2xedlaouo kal uhomoinon vewv spapuoywv Web Business Tools yia TNV aQuTodATOMOINUEVN NAEKTPOVIKN
OlacUvdean e TOUG NEAATEG,

e AvaBdluion Tng Auong Tng ewvnTIKNG MUANG yia TNV KAAUTEPN TNAEPWVIKN €EUNNPETNON TWV NEAATWV OE
TUMNONOINMEVEC NANPOPOPIEC.

e AvanTuén wnelakou BonBoU AciStant otnv I0TooeAida TNG €TaIpeiac yia TNV NAEKTPOVIKA €EunnpETnon Twv
NeAATOV.

e AvanTu&n eBIKAG KIVNTNG €pappoync Tng eraipeiac (mobile app) pe nAnBog duvatoThTwv TOCO yia TNV
EVNMEPWON TNE NOPEIAg TNG AnooToANG Twv NEAAT®WY, OCO Kal TNV avakaTelbuvaon TnG anooToANG TOUG aAAd
Kal yia TNV EEUNNPETNOT TOUG MECW TNG YnPIaknc Bonbol.

e AvaBdepion AoyiopikoU kal cuaTnUAT®V diaxeipiong d1IaAoync anooToAwV oTa KEvTpa JIaAoync.

e ZXedIaouOC Kal uAonoinong VEOUC auTouaTOMOINKEVOU GUOTHHATOC dIaAOYNG OEUATWY.

e Mnxavoypa®ikoc e€onAioydc. Ano TIC avwTEpw €enevOUCEIG TO WeyaAUTEpo TUNMa agopd avapabuiosig
Mnxavoypagikwv AUCEWV Mou danaiTouvTal yia Tnv opon diaxeipion, AsiToupyia kali napakoAolBnon Twv
NAapeXOUEVWV UNNPECIMV KAl TOU CUVAPTWHEVOU OYKOU anoaToAWV. A(Qopa KUpiwe TNV CUVEXT avaBaeuion Twv
KEVTPIKWV HovadwV dIaxeipiong (servers kAn), Twv TNAENIKOIVOVIAKWV EQApHOYy®V Kal SIKTUwV, aAAG kal TwV
OXETIKWV TePUATIKWV oTabuwv (PC kai PDA) kabwg Kal TwV avTioToIXWV MPOYPAUHATWV Kal £PAPHOYOV
(software).

e MeTaQopikda péaa.

o  AikukAa: Apopd Tnv npopnBeia JIKUKAWV Kai AoINnwv HECWV PETAPOPAC. MapalnAa n eTaipeia £xel TNV
duvaToTNTaA yia TNV Xprnon TwvV UPIOTAPEVWV JIKUKAWY Kal TWV £pyalOPEV®V TNG 1) TwV EpYAlONEVWY TOV
KATaoTnUATwy Tou JIKTUOU TNG, KaTA NEPINTWAN, YIA TIC UNNPECIEC TAXUPETAPOPWY Kal TaXUdpoEiou..

o  Autokivnta: ®IX TNG KEVTPIKNG ETAIPEIAC, Npouneela Kal SIauopP®an VEWV EIDIKWV AUTOKIVATWY yid ThV
nioTonoinuévn HETagopd PIoAoyIKWV ouciwv, padiopapudkwy KAM. Eniong npoundeia kar diagdoppwan
®IX yia TIc avaykeg Tng ACS kal TNV avavewaon Tou OTOAOU TwV OXNHATWV

o Kripia kai Texvikd épya. Apopolv TPOMOMOINCEIG Kal NPOOONKEG OTIG UNOJOUEG TWV KTIpiWV yia Tnv
kaAUTepn kal TaxUTepn NpdoBacn kal TpoPodoaia TwV TaXUOPOMIKWV AVTIKEINEVWY OTA KEVTPA OIAAOYNG,
nou Ba anaiTnBouv OTIC UPIOTAUEVEC KEVTPIKEG EYKATAOTACEIC TNC €TAIPEIAc yia Tnv opBoTepn dlaxeipion
TOU QUENUEVOU OYKOU anoaTOAWV.

. 12 ENHMEPQZH I'TA THN ENEZEPrAZIA NMPOZQMNIKQN AEAOMENQN

H ACS TayxudpopikéG Ynnpeoieg M. A.E.E, Bewpei 0TI n npooTacia Twv NPoownik®V dedOPEVWY TWV NEAATMV
£XEl NPWTAPXIKN onpacia. MNa To Aoyo autd AapBavel Ta KATAAANAG PETPA YIa va NPOOTATEWE! TA NPOCWNIKA
dedopéva nou eneEepyaleral kal va diac@alioel 0TI n enNeEepyacia Twv NPoownikwv dEOOUEVWY NPayuaTonolsiTal
NAavToTe oUPPWVA WE TIG UNOXPEWOTEIC MoU TiBevTal and To 1oxUoV VouIKO NAdiolo Kal IdiaiTepa Tou kavoviouou EE
2016/679, TG00 anod Tnv idla TNV £Taipia, 600 Kal and TPiToug nou eneEepyalovral npoownika dedopéva yia
Aoyaplaopo Tne. H etaipia epappdlel kataAnAa TeXVIKG Kal opyavwTIKa PETPA WE OTOXO TNV aopaAn enegepyaaia
TWV NPOCWNIKWV OESOPEVWY KAl TNV AMOTPOMNI TUXAiag anwAeIag f KATaoTPoPnG Kal WUn €E0UciodoTnHEVNG
i/kar napdvoung npdoBacnc o auTd, Xpriong, TPononoinong r anokAAuYnG TouG. Z€ kABe NepINTWa, 0 TPONOG
Aerroupyiag Tou d1adIkTUOU Kal To yeyovog OTI gival EAeUBEpo aTOV OMnoIovONMNoTE dev ENITPENEI va napacyebouv
€YYUNOEIG OTI Un €€ouaiodoTnuéva TpiTa npoowna dev Ba anokTrioouv MoTEé Tr duvatdTnTa va napapiaocouv
Ta €pappolOpEVa TEXVIKA Kal opyavwTika PETPA, ANOKTWVTAG NpooBacn kai npoBaivovrac evOEXOUEVWC OF
Xpron nNpoownik®v dedoPEVWV YIa Un €E0uaiodoTnUEVOUC f/kal aBEéuITouc okonoug.

Ma nepioodTEPEG NANPOPOPIEG OXETIKA WNopeiTe va dlaBdoeTe TNV «AnAwon AnoppnATou» OTO GUVOECHO
https://www.acscourier.net/el/privacy-acs-gdpr

r. 13. NEPINTQZEIZ KATA TIZ ONOIEZ AEN IZXYEI O XYK
O XapTng UNOXPEWTEWV NPOG KATAVAAWTEC DeV IOXUEI O NEPINTWOEIG:

r.13.01 AvwTépac Biag kai 101aiTEPA O EKTAKTA YEYOVOTA TWV OMOIwV Ol CUVENEIEG ENNPEAlouV apvnTika Tn
Aerroupyia Tng ACS (anepyieg, OUOMEVEIG KaIPIKEG OUVONKEG, GUYKOIVWVIAKA I TNAEMIKOIVWVIAKA
npoBAnuaTa kAn).

.13.02 EyKANUATIKOV EVEPYEIWV OTIC EYKATACTACEIG I) OTA PETAPOPIKA PJEOA, NOU €XOUV OAV ANOTEAEOUA TNV
anwAEIa avTIKEIMEVWV €IIKNG OIaXeipIonG.

.13.03 Aduvapiag npooBaong unaAlniou Tng ACS otn dielBuvon Tou napaAnnTn, n onoia o@siAeTal oTov
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neAATn n o€ onolovannoTe TPITO.

.13.04 Mn eknAnpwong TWV CUPBATIKWY UMOXPEMOEWY TWV NEAGTWV (O€ NEPINTWOEIC CUNBATEWVY PeTa&l ACS
Kal neEAATwV), HETAEU TWV ONOIWV Kal Ol OIKOVOUIKEG UMOXPEWOEIC TWV NEAATWV Npoc Tnv ACS.

.13.05 Evepysiwv nou avTikeivral atouc Nopoug Tou KpaTouc,

.13.06 Mn uAonoinonc Tng unoxpewaonc Tng ACS Aoyw unaimioTnTac i embupiac Tou xpnoTn (neAaTn).

.13.07 Anodedelypéva avunodoTaTou aiTrpaToc.

.13.08 Mn eknAfpwaonG onolacdnnoTe UNoXpEWanC Tou XpnaoTn (neAaTtn) nou npoBAénsrar and 1o X.Y.K.

.13.09 Mn eknAnpwaong TnG unoxpéwaong TnNG ACS eEaitiac evepyelwv 1 Naparsipewv AWV PopEWV, UE TOUG
onoiouc n ACS cuvepyaleTal.

r.13.10 Anodederyhevng unaimoTNTac Tou Xxpnotn (MeEAATN) n TPITOU NPOCWOU.

r.13.11 Anodederypevng aduvapiag Tng ACS.

>TIC avwTEPW NePINTWOEIC N ACS Oev pEPel kapia eubuvn £vavTi Tou anoatoAéa /napalnnTn / neAamn.

r.14. TIMOKATAAOIOZ
H eTaipeia €ival unoxpewpevn va dnuooielsl Tov EKAOTOTE IoxUovTa Enionuo TipokatdAoyo YNnpeoimv Tne.
O Enionpuoc TipokaTtaloyog anoTeAsital and duo TUnUaTa:
A. Tiyokatdhoyo Ynnpeoiwv und kabeaTwg Eidikng Adsiac-TipokaTaAoyog Ynnpeaimv Taxudpoueiou.
B. Tigokatdhoyo Ynnpeoiwv und kabeoTwg Mevikng Adelac-TiOKAaTAAoyoc YNNpeoiwv TaXUUETAPOPQV.
O1 avTEPW TIHOKATAAOYO!I dnpocIcUovTal Kal ival d1aBEaipol TNV I0TOoEAIdA TNG ETAIPEIAC Www.acscourier.net.

ZeN: 25/ 25


http://www.acscourier.gr/

